
 

Blackboard Questions? 

Email: blackboard@govst.edu Phone: (708) 534-4115 

How to Login to “Student Learning & 

Licensure (formerly Via)” 

for the First Time 
 
For best results, please be sure to use Google Chrome or Mozilla Firefox on a 
desktop or laptop computer.  Internet Explorer, Edge, and Safari are not 
supported browsers, and Via is not mobile-friendly. 
 
 
1. Login directly by inserting https://sll.watermarkinsights.com into your web browser's 
address bar. 

 
 

 
2. The login page will appear. Please login using your full GSU email address as your 
username. 
 

Examples: 
Faculty AND Students = example@govst.edu 

 

https://sll.watermarkinsights.com/
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3. The default password has a specific format.  You will change this after your initial 
login to the SL&L (Via) website. 
 

Format → GOVSTYYYYMMDD 

- GOVST must be in ALL CAPS 
- YYYY represents all 4 digits of your birth year 
- MM represents both digits of your birth month 
- DD represents both digits of your birth day 
- If MM or DD is a single digit, you must use a leading zero 

 
Examples: 

If your birthday is September 18, 1975, 
your default SL&L (Via) password would be 

 

GOVST19750918 

 
If your birthday is November 5, 1994,  

your default SL&L (Via) password would be 
 

GOVST19941105 
 
 
4. Once logged in you will be prompted to do each of the following: 
 

- Accept the User Agreement 
- Create your new Password 

 
Via (SL&L) is not linked to GSU’s single sign-on system, even though your username is 
your GSU email address.  It is recommended that you take note of your Via (SL&L) 
password because if your GSU password ever changes, your Via password will not. 
 
5. Once on the landing page you will see all of the courses where you are a member.  
Faculty and students will have slightly different navigation menus on the left.  The most 
recent courses will always appear at the top of the list. 

 
Faculty Example: 
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Student Example: 

 
Because SL&L (Via) is a cloud based service and not linked to the rest of GSU’s 
systems, if you were to ever lose or forget your SL&L (Via) login information you would 
need to contact Watermark Support at 800-311-5656 or 
support@watermarkinsights.com. 

mailto:support@watermarkinsights.com

