Connect
with a Better
Laundry

Experience

Laundry won’t do itself, but
CSC Digital Laundry comes close.

csc GOTM The CSC GO app provides residents

- with a convenient way to check machine
M obl Ie App availability, receive cycle alerts and even
request service (unlike other apps) all

from their mobile device!
At the heart of the CSC Digital rom their mobile device

Laundry system is our CSC GO
Mobile app. It provides residents
with a convenient way to check
machine availability, receive cycle
alerts and even request service all
from their mobile device!

m DONE

Please remove your items.

Students can:

Check laundry status through
real-time machine availability

Request service directly
through the app

Receive alerts when a laundry
cycle is complete

Track laundry usage

Automatic service is
dispatched on machines that
detect a factory fault code
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Ready for another laun ?
Y Srioec Ready for another laundry load?

Start New Machine Start New Machine
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How It Works

Your students will enjoy a seamless, convenient laundry experience, and you

will receive up-to-date information about your laundry room performance.
That’s because we use a highly advanced—but easy-to-use—set of devices and
technologies that work together behind the scenes through a common back end.
The graphic below illustrates how it all works!
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Wifi communication -
for secure transactions, Se
machine status and
error reporting

Al Hub

CSC GO machine to hub
communication operates
on its own 2.4 GHz 802.11b
network, within the U.S.
channel range of 1-11 to
allow for configuration to
avoid interference with
other area networks.

Cellular
Communication

Modern Convenience

Vital information can be
shared with students,
allowing them to save time
and support overall safety
and social distancing efforts.

Cloud-based, back-end
reporting systems and
management dashboard

Equipment Monitoring

Service systems remotely
monitor machine health and
initiate communication with

certified technicians while

capturing all service requests
and resolutions.

- Machines started
with NFC/QR Code
Technology

Real-Time
Monitoring

User account data sent
via residents’ phones

Real-TIme Reporting

Access real-time reporting on
laundry room performance,
service quality and resident

satisfaction.



