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Agency/Program Service 
Description 

Target 
Population 

Contact 
Information 

Address Notes 

Rosecrance Crisis 
Stabilization Unit 

24/7 crisis 
intervention, 
screening, and 
short-term 
stabilization for 
mental health and 
substance use 
crises. 

Adults & 
Adolescents in 
crisis. 

Phone: (844) 
203-8333 

3815 Harrison Ave, 
Rockford, IL 61108 

Medical clearance is often required.  
Serves as a direct alternative to emergency rooms. 

National Suicide & 
Crisis Lifeline 

24/7, free, 
confidential 
support for people 
in suicidal crisis or 
emotional distress. 

Anyone in 
emotional crisis 
or suicidal 
distress. 

Phone: 988 or 
(800) 273-8255; 
Website: 
988lifeline.org 

 Can connect to local Kane County resources. 

Community Crisis 
Center of Elgin 

24-hour crisis 
hotline, temporary 
shelter, counseling, 
and advocacy for 
domestic violence 
and sexual assault. 

Individuals and 
families in crisis 
in the Elgin area. 

Crisis Hotline: 
(847) 697-2380 
(Eng) / (847) 
697-9740 (Esp); 
Business: (847) 
742-4088 

37 S Geneva St, Elgin, IL 
60120 

Provides critical, immediate safety and support. 

Mutual Ground 24/7 hotlines, 
emergency shelter, 
counseling, and 
advocacy for 
victims of domestic 
and sexual 
violence. Also 
oƯers SUD 
treatment. 

Individuals and 
families aƯected 
by domestic or 
sexual violence 
in the Aurora 
area. 

Phone: (630) 
897-1003 
ext.236; DV 
Hotline: (630) 
897-0080; SV 
Hotline: (630) 
897-8383 

418 Oak Ave, Aurora, IL 
60506 

A comprehensive agency addressing  
trauma and substance use. 

Association for 
Individual 
Development (AID) 

Outpatient 
substance use and 
mental health 
treatment, 
including therapy, 
psychiatry, and 
intensive 
outpatient 
programs (IOP). 

Adults & 
Adolescents with 
Medicaid or 
sliding scale. 

Phone: (630) 
966-4020; 
Website: the-
association.org 

 Multiple locations in Aurora and Elgin. 
 A key provider for public aid recipients. 

Gateway Foundation 
- Aurora 

Full continuum of 
care: Medically 
Managed 
Withdrawal (Detox), 
Residential, IOP, 
and Outpatient 
services. 

Adults with 
substance use 
disorders. 

Phone: (630) 
585-7000 

400 Mercy Lane, Aurora, 
IL 60506 

Accepts most private insurance,  
Medicaid, and oƯers self-pay options. 

Ecker Center for 
Behavioral Health 

IOP, General 
Outpatient, 
Medication-
Assisted Treatment 
(MAT), Crisis 
Services, and 
specialized 
gambling 
treatment. 

Adults & 
Adolescents in 
the Elgin and 
surrounding 
area. 

Phone: (847) 
695-0484 

1845 Grandstand Place, 
Elgin, IL 60123 

A major provider of behavioral health services 
 in northern Kane County. 

Recovery Centers of 
America (RCA) 

Inpatient detox, 
residential, Partial 
Hospitalization 
(PHP), IOP, and 
General Outpatient 
services. 

Adults with 
substance use 
disorders. 

24/7 Helpline: 
(844) 242-7995 

St. Charles, IL (Multiple 
Locations) 

Two dedicated facilities in  
St. Charles for diƯerent levels of care. 
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Endeavor 
Health/Linden Oaks 
Hospital 

Inpatient 
psychiatric care, 
detox, PHP, IOP, 
and outpatient 
services at multiple 
locations. 

Adults & 
Adolescents in 
need of various 
levels of 
behavioral health 
care. 

Helpline: (630) 
305-5027 

 Has an outpatient location in St. Charles. 
 Part of a large healthcare system. 

Banyan Treatment 
Center 

Partial 
Hospitalization 
Program (PHP), IOP, 
and General 
Outpatient 
services. 

Adults with 
substance use 
and co-occurring 
disorders. 

Phone: (877) 
721-5585 

41W400 Silver Glen Rd, 
St. Charles, IL 60175 

OƯers structured, non-residential programming. 

Latino Treatment 
Center 

General 
Outpatient, IOP, 
and DUI services 
with cultural 
competence. 

Primarily the 
Latino 
community will 
serve all. 

Phone: (847) 
695-9155 

54 S. Grove Ave, Elgin, IL 
60120 

Provides services in Spanish and English. 

Greater Family 
Health 

Integrated care: 
Behavioral Health, 
Primary Care, 
Dentistry, MAT, and 
Pediatrics. 

Individuals and 
families seek 
whole-person 
healthcare. 

Phone: (844) 
599-3700 

373 Summit St., Elgin, IL 
60120 

A Federally Qualified Health Center (FQHC);  
sliding scale available. 

Ellie Mental Health of 
Aurora 

Outpatient therapy 
for mental health 
and substance use 
disorders in a 
collaborative 
environment. 

Adults & 
Adolescents. 

Intake: (630) 
934-1379 

1315 N Highland Ave 
Suite 202, Aurora, IL 
60506 

Focuses on creating a comfortable,  
non-judgmental therapeutic experience. 

Geode Health Outpatient mental 
health services, 
including therapy 
and psychiatry. 

Adults & 
Adolescents. 

Referral: (866) 
616-3272 

 Has locations in Aurora, St. Charles, and 
 throughout the region. 

Family Services 
Association Elgin 

Outpatient 
counseling, crisis 
services, case 
management, and 
psychiatry. 

Individuals and 
families in the 
Elgin area. 

Phone: (847) 
695-3680 

1752 Capitol St. Ste. 100, 
Elgin, IL 60124 

Provides a wide range of social services  
beyond behavioral health. 

Serenity House Outpatient, IOP, 
Sober Living, 
Extended 
Residential, and 
DUI Services. 

Adults with 
substance use 
disorders. 

Phone: (630) 
620-6616 

891 S. Rohlwing Rd., 
Addison, IL 60101 

Located in Addison but serves the broader region, 
 including Kane County. 

Kane County ROCS 
(Recovery Oriented 
Court System) 

A specialized 
problem-solving 
court that provides 
supervised 
treatment and 
recovery support as 
an alternative to 
incarceration. 

Kane County 
residents with a 
non-violent 
felony charge 
and a diagnosed 
substance use 
disorder. 

Phone: (630) 
406-8032; 
Website: 
kanecountycirc
uitclerk.org 

 Requires a guilty plea and extensive commitment  
to the recovery program. 

NAMI Kane County 
North & South 

Peer-led support 
groups, education 
classes (like 
Family-to-Family), 
and community 
outreach for mental 
health. 

Individuals living 
with mental 
health condition 
and their family 
members. 

Phone (North): 
(847) 716-2252; 
Phone (South): 
(630) 896-6264; 
Website: 
namisouthernk
ane.org 

 All services are free. Provides critical community 
 and family support. 

AA & NA in Kane 
County 

Peer-run support 
groups following 
the 12-step model 
for alcohol and 
narcotics 
addiction. 

Anyone with a 
desire to stop 
drinking or using 
drugs. 

Website (AA): 
aakane.org; 
Website (NA): 
nainil.org 

 Multiple meetings are held daily 
 throughout the county. 

Hesed House Comprehensive 
homeless services 

Individuals and 
families are 

Phone: (630) 
897-2156; 

659 S. River St, Aurora, IL 
60506 

Entry via coordinated intake. 
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including PADS 
overnight 
emergency shelter 
and transitional 
housing. 

experiencing 
homelessness. 

Hours: 7:00 PM 
- 7:00 AM 

The Salvation Army - 
Tri-City 

Emergency 
overnight shelter 
for individuals and 
families. 

Individuals and 
families in crisis 
in the Aurora 
area. 

Phone: (630) 
897-7265; 
Intake Hours: 
Mon-Fri, 9-11 
AM & 1-3 PM 

437 Oak Ave, Aurora, IL 
60506 

Call or visit during intake hours. 

Wayside Cross 
Ministries 

Faith-based 
residential SUD 
program for men 
and emergency 
shelter. 

Men 
experiencing 
homelessness or 
seeking faith-
based recovery. 

Phone: (630) 
892-4239 

Aurora: 215 E. New York 
St.; 
 Elgin Shelter: 453 
Fremont St 

 

Hope for Tomorrow Extended 
residential recovery 
program for men. 

Men seeking 
long-term, 
structured sober 
living. 

Phone: (630) 
966-9000; 
Email: 
info@hopeforto
morrow.net 

479 N Lake St, Aurora, IL 
60506 

 

Oxford House (Kane 
County Chapters) 

A network of self-
run, self-supported 
democratic sober 
living homes. 

Individuals in 
recovery 
committed to 
maintaining 
sobriety. 

Website: 
oxfordhouse.or
g/county_listing
?state=IL&coun
ty=Kane 

 Use the website to find current houses  
and contact information. 

PADS of Elgin Seasonal overnight 
emergency shelter 
(Oct 1 - Apr 30). 

Individuals and 
families are 
experiencing 
homelessness. 

Phone: (847) 
608-9744 

Various rotating church 
 locations in the Elgin 
area. 

Call for location. 

Illinois Job Link - 
Aurora & Elgin 
American Job 
Centers 

State-funded 
employment 
services: job 
search assistance, 
resume building, 
workshops, and 
connections to 
employers. 

Any job seeker in 
Illinois. 

Phone (Aurora): 
(630) 264-4300; 
Website: 
illinoisworknet.
com 

 Free services. Can connect individuals  
with training programs. 

Waubonsee 
Community College - 
Adult Education 

GED preparation, 
English as a 
Second Language 
(ESL), and adult 
basic education 
classes. 

Adults seeking to 
improve basic 
skills or earn a 
high school 
equivalency. 

Phone: (630) 
466-7900 ext. 
2527; Website: 
waubonsee.ed
u/adult-
education 

 Low-cost or free classes available at  
multiple Kane County locations. 

Aurora Area Interfaith 
Food Pantry 

Provides nutritious 
food, fresh 
produce, and 
essentials. 

Kane County 
residents in 
specific ZIP 
codes. 

Phone: (630) 
897-2125; 
Hours: By 
Appointment 

1110 Jericho Rd, Aurora, 
IL 60506 

Proof of address and ID required for first visit. 

Elgin Community 
Crisis Center Food 
Pantry 

Food pantry for 
low-income 
individuals and 
families. 

Individuals and 
families in the 
Elgin area. 

Phone: (847) 
742-4088 

37 S. Geneva St., Elgin, IL 
60120 

Call for hours and eligibility requirements. 

St. Charles Food 
Pantry 

Food assistance for 
residents of St. 
Charles School 
District 303. 

Residents of St. 
Charles SD 303. 

Phone: (630) 
377-3663 

703 Kingsford Dr, St. 
Charles, IL 60174 

Proof of residency required. 

Geneva Food Pantry Serves residents of 
Geneva and 
Geneva School 
District 304. 

Residents of 
Geneva and SD 
304. 

Phone: (630) 
945-9499 

430 Anderson Blvd, 
Geneva, IL 60134 

Operate by appointment. 

Batavia Interfaith 
Food Pantry 

Provides food to 
residents of Batavia 
Public Schools 

Residents of 
Batavia SD 101. 

Phone: (630) 
879-3784 

100 Flinn Drive, Batavia, 
IL 60510 

Check website for hours and registration. 
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Aurora Public Library (Main & 
Branches) 

Free access to computers/Wi-Fi, 
printing, quiet study rooms, 
literacy programs, and 
community meeting spaces. 

All 
residents. 

Phone: (630) 264-4100 
Website: 
aurorapubliclibrary.org 

 

Gail Borden Public Library (Elgin) A major district library oƯers 
extensive resources, including 
tech labs, notary services, and 
robust programming for all ages. 

All 
residents. 

Phone: (847) 742-2411 
Website: gailborden.info 

 

St. Charles Public Library Provides books, digital media, 
public computers, study rooms, 
and a wide array of community 
workshops and events. 

All 
residents. 

Phone: (630) 584-0076 
Website: scpld.org 

 

Geneva Public Library District Access to technology, research 
databases, children's programs, 
and a welcoming space for 
reading and community 
connection. 

All 
residents. 

Phone: (630) 232-0780 
Website: 
genevalibrary.org 

 

Kane County Law Library & Self-
Help Center 

Provides legal resources, forms, 
and guided assistance for self-
represented individuals. 

Anyone 
navigates 
the legal 
system 
without an 
attorney. 

Phone: (630) 406-7126 Kane County Judicial Center, 37W777 Rt. 38, St. 
Charles, IL 

Hesed House (PADS) Overnight emergency shelter. 
Also provides a free hot dinner 
nightly for anyone in need. 

 Phone: (630) 897-2156 659 S. River St, Aurora, IL 60506 

PADS of Elgin Seasonal overnight emergency 
shelter. 

 Phone: (847) 608-9744 Rotating church locations in Elgin. 

Aurora Salvation Army Meal 
Program 

OƯers free community meals on 
a regular schedule. 

 Phone: (630) 897-7265 437 Oak Ave, Aurora, IL 60506 

St. Vincent de Paul Society Emergency financial aid 
(rent/utilities), food, and 
vouchers. Many parishes 
throughout Kane County. 

 Main OƯice: (630) 892-
2715 (for referral) 

Various parish locations. 

City of Light Church (Aurora) Operates a food pantry and 
provides other community 
support services. 

 Phone: (630) 256-7633 742 Prairie St, Aurora, IL 60506 

First Baptist Church of Elgin Hosts a PADS shelter site during 
the winter season. 

 Phone: (847) 741-4196 1735 W. Highland Ave, Elgin, IL 60123 

St. Mary's Catholic Church (Elgin) Hosts a PADS shelter site and has 
an active St. Vincent de Paul 
Society. 

 Phone: (847) 741-0030 397 Fulton St, Elgin, IL 60120 

World Relief Chicagoland - 
Aurora OƯice 

Legal immigration services 
(consultations, applications, 
DACA, citizenship, family 
petitions), citizenship classes, 
and immigrant integration 
support. 

Immigrant, 
refugees, 
asylees, 
and 
undocume
nted 
individuals 
 

Phone: (630) 264-3171 
Website: 
worldrelief.org/chicagola
nd 

700 E. New Indian Trail Ct., Aurora, IL 60506 

Hispanic Ministry - St. Nicholas 
Catholic Church 

Provides extensive community 
support, including a food pantry, 
referrals for immigration legal aid, 
and other social services for the 
immigrant community. 

Primarily 
the 
Spanish-
speaking 
and 
undocume
nted. 

Phone: (630) 896-6817 806 Ridgewood Ave, Aurora, IL 60506 



                                                                  Kane County Recovery Oriented System of Care 
Community Resource List 

Centro de Información (Elgin) Provides a wide range of services 
including immigration legal 
assistance, ESL classes, 
employment services, and youth 
programs. 

Latino and 
immigrant 
communiti
es in the 
Elgin area. 

Phone: (847) 695-9050 
Website: 
centrodeinformacion.org 

28 N. Grove Ave, Elgin, IL 60120 

Illinois Coalition for Immigrant 
and Refugee Rights (ICIRR) 

Statewide advocacy coalition 
that can refer individuals to 
trusted legal service providers 
and community organizations in 
Kane County. 

Immigrant, 
refugees, 
and 
undocume
nted 
individuals 

Phone: (855) 435-7693 
(Family Support Hotline) 
Website: icirr.org 

N/A (Statewide) 

National Immigrant Justice 
Center (NIJC) 

Provides high-quality legal 
services to low-income 
immigrants, refugees, and 
asylum seekers. 

Individuals 
in need of 
deportatio
n defense, 
asylum, or 
other 
complex 
immigratio
n legal 
help. 

Phone: (312) 660-1370 
(Hotline) Website: 
immigrantjustice.org 

Chicago, but serves clients from Kane County. 

Greater Family Health Integrated primary care, dental, 
and behavioral health. Services 
provided regardless of 
immigration status. Sliding fee 
scale available. 

All 
individuals
- including 
undocume
nted 
residents. 

Phone: (844) 599-3700 373 Summit St., Elgin, IL 60120 (Multiple locations) 

Aunt Martha's Health Center Federally Qualified Health Center 
(FQHC) oƯering primary care, 
behavioral health, and youth 
services. Serves all regardless of 
ability to pay or immigration 
status. 

   

     
 


