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Affordable Housing 
 

Franklin County 
 
Franklin County Housing Authority  
(618)932-2124 
302 East Elm St, West Frankfort, IL 62896  
www.fchaonline.org  
 
Franklin County Housing Authority 
(618)439-2601 
1007 Fairland Street Benton, IL 62812 
 
Shawnee Enterprises INC. 
 (618)997-5365 
1412 Shawnee Drive Marion, Illinois 
Affordable apartment communities in West Frankfort 
 
Williamson County 
 
Marion City Housing Authority 
 (618)997-1258 
501 N Market St, Marion, IL 62959 
 
Williamson County Housing Authority 
 (618)985-2422 
300 Hickory Carterville, IL 62918 
 www.ilwcha.com  
 

Back to School Assistance 
(School Supply Events) 

*Places that had an event summer of 2024 
 

Franklin County 
 
Sesser Valier Back to School Resource Fair 
901 E. Franklin St. Sesser, IL (Sesser First Apostolic Church)  
thesfac@gmail.com  
Free physicals, dental exams, school supplies, and clothing  
 
 
 
 

http://www.fchaonline.org/
http://www.ilwcha.com/
mailto:thesfac@gmail.com
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Williamson County 
 
Annual Back to School Expo 
The Pavillion in Marion 
1602 Sioux Dr. Marion, IL 62959 
www.sischoolexpo.com/registration 
 Free physicals, dental exams, vision screening, school immunizations, haircuts, 
backpacks, and school supplies. 
 
Back to School Bash John Jones Park 
1200 S. Monroe St. Marion, IL 62959 
Free food, bounce houses, school supplies 
*Student had to present 
 
Whiteash Freewill Baptist Church 
13339 N Rt 37, Marion, IL 62959 
*Student had to be present to get a backpack and supplies 
 

Dental Care 
 

Franklin County 
 
Christopher Rea Clinic 
(618)724-9290  
4241 HWY 14 West Christopher, IL 62822 
www.crhpc.org  
Hours Monday- Friday 8AM-5 PM 
 
Dental Safari (in the public schools)  
(618)993-8333 
7562 Old Route 13 Marion, Illinois 62959 
www.dentalsafaricompany.com   
 
Williamson County 
 
Dental Safari (in the public schools)  
(618)993-8333 
7562 Old Route 13 Marion, Illinois 62959 
www.dentalsafaricompany.com   
 
 
 

http://www.sischoolexpo.com/registration
http://www.crhpc.org/
http://www.dentalsafaricompany.com/
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Shawnee Health Care 
(618)519-9200 
3115 Williamson County Parkway Marion, IL 62959 
www.shawneehealth.com 
Hours Monday –Thursday 7:30 AM -5 PM 
 

Domestic Abuse 
 

Franklin and Williamson County 
 
Survivor Empowerment Center  
(618)549-4807 
610 South Thompson Street Carbondale, Illinois 62901 
www.empoweringsurvivors.org  
*Open to residents in Franklin and Williamson County 
 

Emergency Rent and Utilities Assistance 
 
Franklin and Williamson County 
 
Crosswalk Community Action Agency (crosswalkcaa.com)                  
(618)937-3581 
410 West Main Street West Frankfort, IL 62896  
 
Williamson County 
  
General Assistance General Assistance  
(618)997-1301 
407 North Monroe Suite 220 Marion IL 62959  
Hours Monday-Friday 8AM-4 PM 
www.williamsoncountyil.gov  
 
Salvation Army  
(618)993-5854 
906 Tower Square Plaza, Marion, IL 62959 
www.centralusa.salvationarmy.org/marion/emergency-assistance  
*Must complete an online application for assistance 
*Emergency assistance is provided for rent and mortgage, home utilities (water, electric, 
gas) prescriptions, transient, and temporary lodging assistance. 
  
 Marion Ministerial Alliance  

http://www.shawneehealth.com/
http://www.empoweringsurvivors.org/
http://www.williamsoncountyil.gov/
http://www.centralusa.salvationarmy.org/marion/emergency-assistance
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(618)983-8419 
103 East Calvert Marion, IL 62959 
*Must call to make an appointment.  

Family Resources 
 

Franklin and Williamson County 
 
CASA (Court Appointed Special Advocates) 
(618)438-0608 
903 W. Washington Suite 3 Benton, IL 62812 
 
Carita’s Family Solutions                  
(618)985-2000  
10286 Fleming Rd. Carterville, IL 62918 
 www.caritasfamilysolutions.org  
 
Child Care Resource and Referral 
(618)985-5975 
607 S. Greenbriar Rd. Carterville, IL 62918 
www.ccrrjalc.com 
 
Lutheran Social Services 
(618)997-9196 
510 W. Main St. Marion, IL 62959 
  
The Night’s Shield 
 (618)932-6400 
301 East Garland Street West Frankfort, IL 62896 
www.thenightsshield.org  
 
Franklin County 
 
DHS Family Community Resource Center  
(618)439-4351 
1602 North Main Street Benton, IL 62812 
 
Williamson County 
 
DHS Family Community Resources Center  
(618)997-6591 
1107 West Deyoung Street Marion, IL 62959 
 

 

http://www.ccrrjalc.com/
http://www.thenightsshield.org/
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Food Pantries 
 
Franklin County 
 
Benton/West City Ministerial Alliance Food Pantry 
 (618)200-3309 
320 S Main St, Benton, Illinois 62812 
Tuesday’s 9:00AM- 12:00PM, Thursday’s 1:00PM- 4:00PM 
*Must be a resident of the Benton High School District and have proof of residency. 
 
Benton Township 
(618)439-3181 
104 N. 10th St. Benton, Illinois 62812 
Wednesday 9:00 am – 11:00 am, one visit per month 
*Open to Franklin County Residents ONLY, must bring ID 
 
Community of Christ Church 
 (618)357-1827 
3663 Chestnut St Thompsonville, IL 62890 
2nd Thursday of every month 10:00AM-1:00PM 
*Must have a valid ID with address 
 
Crosswalk CAA 
(618)937-3581 
 410 West Main Street West Frankfort, IL 62896 
Every Thursday from 8 AM -12 PM and 1 PM-4 PM 
*Must be a resident of Franklin County 
www.crosswalkcaa.com 
 
 Grace Baptist Fellowship Drive-thru Food Pantry 
 (618)218-1081 
5665 State Highway 37 South Benton, IL 62812 
Last Saturday of the month 9AM to 11AM January- October. 3rd Saturday November and 
December. 
 
Life Source Church Food Pantry 
(618) 944-1019 
1011 E. 6 TH Street, West Frankfort IL 62896 

http://www.crosswalkcaa.com/
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Open 2nd and 3rd Mondays 10 am – 12 pm, Can Visit both days 
*Open to everyone 
 
 
 
Sesser City Park Mobile Market 
 (618)439-3178 
301 South Park Sesser, IL 62884 
1st Monday of Month 9:00AM 
*Open to everyone 
 
Whittington Baptist Church  
(618) 629-2423 
200 Main St. Whittington, IL 62897 
2nd Wednesday 9:00 AM until everyone is served 
Must fill out paperwork and can come once per month  
*Open to anyone  
 
Williamson County 
 
Cambria Food Pantry  
(618073-3046 
302 South Richart St. Cambria, IL 62915 
3rd Tuesday of the month from 9 AM-12 PM 
*Must reside in Williamson County  
 
Community United Food Pantry 
 (618)985-3171 
117 S. Division St.  Carterville, IL 62918 
3rd Wednesday of every month commodities day, they offer delivery to residencies and 
to different locations 
*Carterville, Cambria, or Crainville residents preferred. Must fill out paperwork  
 
First United Methodist Church 
(618)983-5150 
400 W. Broadway Johnston City, IL 62951 
Thursday 9AM-11 AM, Commodities on 3rd Thursday of the month 11 AM -12:30 PM 
*Williamson County residents only 
 
Herrin Community Pantry 
(618)942-2080 
509 North 17th St. Herrin, IL 62948 
Tuesday’s and Friday’s from 1 p.m. to 4 p.m. 
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*Only serves residents of Herrin, Energy, Colp, and Freeman Spur. 
*Requires proof of residency, income, SS card for each family member 
 
 
 
 
Herrin House of Hope 
(618)942-8500 
112 N. 14th Street Herrin, IL 62948 
Food Pantry 3rd full week of the month 11 AM- 1 PM 
*Herrin school district only 
*Serves lunch daily 11AM-1 PM Monday- Friday 
 
JC Mission Manna 
 (618)983-6262 
306 East Broadway Blvd. Johnston City, IL 62951 
Tuesday’s 3 PM to 5 PM and Wednesday 10AM to 3 PM 
*Johnston City School District residents only, need a photo ID and proof of residence. 
 
Marion Ministerial Alliance 
 618)983-8419 
103 East Calvert St. Marion, Illinois 62959 
Tuesday’s 8:30 AM to 11:30 AM  
*Marion School District residents only 
 
The Promise Mission Food Pantry 
 (618)922-4496 
15 West Main St. Marion, IL 62951 
Wednesday’s and Friday’s 10 AM to 2 PM 
Provides food and clothing 
*Williamson County residents only 
 
River Church Food Pantry  
(618)922-4440 
203 West Pennsylvania, Pittsburg, IL 62974 
Last Saturday of the month 8:30 AM to 10:30 AM 
*Williamson County residents only 
 
Salvation Army  
(618)993-5854 
906 Tower Square Plaza Marion, IL 62959 
Wednesday’s and Friday’s from 9 AM to 11:30 AM. 
*Franklin and Williamson County Residents only 
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*Must bring a photo ID and one other proof of residence. 
 
 Second Baptist Church Food Pantry  
(618)993-2338 
208 S. Russell St. Marion, IL 62959 
Open Thurs 9:00 AM – 11:00 AM 
*Open to everyone 
 
VA Medical Center Food Pantry 618-993-4121 
Marion, Illinois 62959 
Mon – Thurs 10:00 am – 1:00 pm 
Serves Veterans in their care 
 

Free Meals 
 

Williamson County 
 
JCity Church 
(618)983-5254 
609 Monroe Ave. Johnston City, IL 62951 
Free Drive-thru community meal every Saturday 5:30PM-6:00PM 
 
The Promise Mission 
(618)922-4496 
818 W. Main St. Marion, IL 62959 
Lunch available Monday – Friday 10:00AM-2:00PM 
 

Government 
Franklin County 
 
Franklin County Courthouse  
(618)435-9800 
100 Public Square Benton, IL 62812  
www.franklincountyil.gov  
 
Williamson County 
 
Williams County Courthouse  
(618)997-1301 
407 North Monroe Street Marion, IL 62959 
www.williamsoncountyil.gov 
  

Health Care/Hospitals/Emergency Depts/Urgent Care 

http://www.franklincountyil.gov/
http://www.williamsoncountyil.gov/
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Franklin County 
 
Benton Rea Clinic 
(618)435-9888  
206 East Church Street Suite Benton, IL 62812 
www.crhpc.org  
Mon.-Fri. 8:00AM-5:00 PM, Telehealth 4:00 PM-8:00 PM 
 
Christopher Rea Clinic 
(618)724-9290  
4241 HWY 14 West Christopher, IL 62822 
www.crhpc.org  
Mon.- Fri. 8:00AM-5:00 PM 
 
Franklin Hospital 
(618)439-3161 
201 Bailey Lane Benton, IL 62812 
*Emergency Department 24 hours  
 
Deaconess Illinois Clinic Express 
(618)372-6040 
909 W Main St. West Frankfort, IL 62896 
Daily 8:00AM- 8:00PM 
 
Sesser Community Health Center 
(618)625-6979 
6294 State Highway 154 Sesser, IL 62884 
Mon- Fri 8:00 AM -5:00 PM 
www.crhpc.org 
 
West Frankfort Family Healthcare Clinic  
(618)932-2200 
309 W. St. Louis Street-Suite B West Frankfort, IL 62896 
Mon- Fri 8:00 AM - 4:30 PM 
 
Zeigler Area Family Healthcare Clinic 
(618)435-9699 
15 Circle Street Zeigler, IL 62999 
2nd and 4th Thursdays: 8 AM – 4 PM 
 
SIH Logan Primary Care Walk-In Clinic  
(618)937-3400 

http://www.crhpc.org/
http://www.crhpc.org/
http://www.crhpc.org/
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502 W E. St Louis Street Ste 4 West Frankfort, IL 62896 
Mon- Fri 8 AM -6PM, Saturday 8AM-5 PM, Sunday 12 PM-4 PM 
 
SIU Family Medicine Care-A-Van  
601 E. Main St. West Frankfort, IL 62896 (Frankfort Community High School) 
*Tuesday’s 
 
 
 
Williamson County 
 
Johnston City Community Health Center  
(618)983-6911 
14410 Route 37 Johnston City, IL 62951 
www.crhpc.org 
Monday- Friday 8 AM-5 PM 
 
Shawnee Health Care 
(618)519-9200 
1006 South Division Street Carterville, IL 62918 
Mon. Tue. Thur. Fri. 8 AM-5 PM, Wed 8AM -7 PM 
www.shawneehealth.com 
 
SIH Logan Primary Care 
(618)993-3300 
405 Rushing Dr. Herrin, IL 62948 
Mon-Fri 8:00AM- 8:00PM, Sat. 8:00AM-5:00PM, Sun. 12:00PM-4:00PM 
 
 
SIH Herrin Hospital 
(618)942-2171 
201 South 14th Street Herrin, IL 62948 
Emergency Department 24 hours 
 
Deaconess Illinois Clinic Express 
(618)969-8633 
2700 W Deyoung St. Suite F Marion, IL 62959   
Daily 8:00AM- 8:00PM 
 
Deaconess Illinois Medical Center 
(618)998-7600 
3331 West Deyoung Street Marion, IL 62959 
Emergency Department 24 hours  

http://www.crhpc.org/
http://www.shawneehealth.com/
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Marion VA Medical Center 
 (618)997-5311 
2401 West Main Street Marion, IL 62959 
*Mental health care (618)997-5311 Ext 54410 
 
Marion Wellness Center  
(618)969-8228 
1700 Wildcat Drive Suite A Marion, IL 62959 
Monday-Thursday 7:30AM-5 PM, Friday 7:30AM-12:30PM 
Shawnee Health Mobile Unit (Marion Schools) 
(618)969-8288 
*Must be a student in Marion School district, bus comes to the schools and appointments 
are on the following days- Monday 8AM-4PM- Adams School, Tuesday 8 AM- 4PM -Marion 
Junior High Wednesday 8 AM-4 PM- Washington Elementary, Thursday 8 AM-4 PM- Lincoln 
Elementary, Friday 8 AM-12 PM- Jefferson Elementary, 1PM-4PM Longfellow Elementary 
 
Walk-in Clinic at Marion Diagnostic Center 
(618)993-1400 
3003 Civic Circle Blvd. Suite 200 Marion, IL 62959 
Mon – Fri: 8 AM – 8 PM Sat and Sun: 9 AM– 3 PM 
 
SIU Family Medicine Care-A-Van 
17428 Rt. 37 Johnston City, IL 62951 (Project Echo Alternative School) 
*Monday’s and Friday’s 
 

Health Department 
 

Franklin and Williamson County 
 
Franklin-Williamson Bi-County Health Department 
(618)439-0951 
8160 Express Drive Marion, IL 62959 
Mon.-Fri. 8 AM-12 PM, 1 PM-4 PM 
 

Holiday Assistance 
 
Franklin and Williamson County 
 
Toys For Tots 
www.toysfortots.org/request-a-toy 
 Go to the website, Select County, town, request a toy 
 

http://www.toysfortots.org/request-a-toy
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Salvation Army 
618)993-5854 
906 Tower Square Plaza Marion, IL 62959 
 
Franklin County 
 
Whittington Baptist Church  
618- 629-2423 
200 Main St Whittington, IL 62897 
Christmas assistance sign up in October. No proof or residence required. 
 

Homeless Services 
Franklin County 
 
Take Action Today  
(618)212-3171 
905 W. Washington Benton, IL 62812 
Monday-Friday 9 AM-5 PM 
Provides showers, laundry services, and peer recovery support services. 
 
The Night’s Shield 
 (618)932-6400 
301 East Garland Street West Frankfort, IL 62896 
www.thenightsshield.org  
 
Williamson County 
 
Southern Illinois Coalition for the Homeless 
(618)993-0094 
1009 West Cherry Street Marion, IL 62959 
Housing Programs and Homeless Outreach 
 
The Lighthouse Shelter 
 618-993-8181 
1101 North Madison Street, Marion IL 62959 
 
The Promise  
(618)922-4496 
15 West Main St. Marion, Illinois 62951 
Open Monday-Friday 10 AM to 2 PM 
Provides clothing, hygiene items and food, they also have a shower 
 
Take Action Today Resource Center  

http://www.thenightsshield.org/
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1805 West Main Street Marion, IL 62959 
Monday-Friday 9 AM-5 PM 
Provides showers, laundry services, and peer recovery support services. 

 
Legal Resources 

 
Franklin and Williamson County 
 
Land of Lincoln (Legal Aid South Regional Office)  
(618)357-7800 
509 South University Ave Carbondale, IL 62901 
https://lincolnlegal.org   
 
TASC Southern Illinois Area 8        
(618)565-0060 
4505 W. Deyoung St. Suite 100 Marion, IL  62959                     
*Serves Southern Illinois Region 
 

Libraries 
 

Franklin County 
 
Benton Public Library 
(618)438-7511 
502 S. Main St, Benton IL 62812 
 
Christopher Public Library 
(618)724-7534 
202 E. Market St.  Christopher, IL 62822 
 
West Frankfort Public Library 
(618)932-3313 
402 E. Poplar St West Frankfort, IL 62896 
 
Ziegler Public Library 
102 E. Maryland St. Zeigler, IL 62999 
(618)596-2041 
 
Sesser Public Library 
303 W. Franklin St. Sesser, IL62284 
(618)925-6566 
 
Royalton Public Library 

https://lincolnlegal.org/
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(618)984-4463 
305 S. Dean St. Royalton, IL 62983 
 
Williamson County 
 
Anne West Lindsey District Library 
(618)985-3298 
600 N. Division St. Carterville, IL 62918 
 
Crab Orchard Public Library 
(618)982-2141 
20012 Crab Orchard Rd. Marion, IL 62959 
 
Herrin City Library 
(618)942-6109 
120 N. 13th St. Herrin, IL 62948 
 
Johnston City Public Library 
506 Washington Ave, Johnston City, IL 62951 
(618)983-6359 
 
Marion Carnegie Library 
(618)993-5935 
206 S. Market St. Marion, IL 62959 
 

Medicated Assisted Recovery (MAR) Providers 
 

Franklin County 
 
Community Health Clinic 
(618)435-5444 
309 W. St. Louis St. West Frankfort, IL 62896 
 
Williamson County 
 
Centerstone 
(855)608-3560 
202 S. Bentley St. Marion, IL 62959 
 
Shawnee Health Care (Carterville) 
(618)685-4741 
1006 S. Division St. Carterville, IL 62918 
 



Created January 2025  
Page 16 

 

 

Shawnee Health Care (Marion) 
(618)519-9200 
3111 Williamson County Parkway Marion, IL 62959 
 
 

Mental Health/Behavioral HealthCare 
 
Franklin County 
 
Benton Rea Clinic 
(618)435-9888  
206 East Church Street Suite Benton, IL 62812 
www.crhpc.org  
Mon.-Fri. 8:00AM-5:00 PM, Telehealth 4:00 PM-8:00 PM 
Centerstone 
(855)608-3560  
902 W. Main St. West Frankfort, IL 62896 
 
Spero 
(618)242-6944 
218 E Main Street West Frankfort, IL 62896 
www.sperofs.org/counseling-wellness-center  
 
Williamson County  
 
Centerstone 
(855)608-3560 
403 Municipal Dr, Carterville IL 62918 
 
 
www.centerstone.org 
*Mental health mobile crisis response 
 
Care Counseling Ministries  
(618)997-2129  
11264 Rt. 37 North Marion, IL 
www.ccmrocks.com  
 
Carbondale Counseling Associates LLC  
(618)351-9700 
209 West Commercial Drive #H Carterville, IL 62817 
https://www.carbondalecounseling.com 
 

http://www.sperofs.org/counseling-wellness-center
http://www.centerstone.org/
http://www.ccmrocks.com/
https://www.carbondalecounseling.com/
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HMC Behavioral Health (SIH) 
(618)998-0888 
3106 Outer Drive Marion, IL 62959 
 
Integrated Health of Southern Illinois 
 (618)985-4344 
310 West Plaza Carterville, IL 62918 
 
JC Center for Hope and Renewal  
 (618)952-1272  
504 East Broadway Blvd. Johnston City, IL 62951 
www.jcity.center  
 
 
 
Shawnee Health  
(618)519-9200 
1006 South Division Street Carterville, IL 62918  
 
Shawnee Health Mobile Unit (Marion Schools) 
(618)969-8288 
*Must be a student in Marion School district, bus comes to the schools and appointments 
are on the following days- Monday 8AM-4PM- Adams School, Tuesday 8 AM- 4PM -Marion 
Junior High Wednesday 8 AM-4 PM- Washington Elementary, Thursday 8 AM-4 PM- Lincoln 
Elementary, Friday 8 AM-12 PM- Jefferson Elementary, 1PM-4PM Longfellow Elementary 
*Offers counseling to students  
 
Spero 
(618)242-6944 
9835 Old Bainbridge Trail Marion, IL 62959 
 www.sperofs.org/counseling-wellness-center  
 

Pregnancy Resources/ Prenatal Choices 
 

Williamson County 
 
Got you Covered 
(618)922-6355 
301N. Pine Street Carterville, IL 62918 
Provides diapers, wipes, and baby hygiene products. 
*Must call number and arrange for pick up.  
 
Clarity Women’s Care 

http://www.jcity.center/
http://www.sperofs.org/counseling-wellness-center


Created January 2025  
Page 18 

 

 

(618)997-2790 
808 W Prairie St. Marion, IL 62959 
*Pregnancy Resource Center 
 

Services for Seniors 
 

Franklin County 
 
Franklin County Senior Services 
(618)937-3511 
225 East Poplar St. West Frankfort, IL 62896 
*Home-delivered meals available 
 
Wit and Wisdom Senior Center  
(618)997-3511 
225 East Poplar St. West Frankfort, IL 62896 
Williamson County 
 
Aging and Disability Resource Center (Shawnee Alliance) 
1-800-642-7773 
6355 Brandhorst Dr. Carterville, IL 62918 
Marion Senior Center  
(618)997-9019 
507 West Main Street Marion, IL 62959 
Pickup and dine in meals available 
www.cityofmarionil.gov/marion-senior-citizens-center 
 
Williamson County Programs for the Aging 
 (618)988-1585 
1201 Weaver Road Herrin, IL 629485 
Home-delivered meals available 
www.wcpaherrin.net  
 
Franklin and Williamson County 
  
Egyptian Area Agency on Aging 
(618)985-8311 
200 East Plaza Drive Carterville, IL 62918 
www.egyptianaaa.org   
 

Substance Use Treatment/Peer Recovery Support Services 
 

Franklin County 

http://www.cityofmarionil.gov/marion-senior-citizens-center/
http://www.wcpaherrin.net/
http://www.egyptianaaa.org/
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Centerstone 
(855)608-3560 
902 W. Main St. West Frankfort IL 62896 
 
Take Action Today 
(618)212-3171 
905 W. Washington St. Benton, IL 62812 
 
Williamson County 
 
Centerstone 
(877)467-3123 
1307 W Main St, Marion IL 62959 
 
 
 
Take Action Today 
(618)212-3171 
1805 W. Main St. Marion, IL 62595 
 
In-Patient/Out-Patient Services serving Franklin and Williamson County 
 
Comprehensive Connections 
(618)242-1510 
16338 N. IL HWY 37 Mt. Vernon, IL 62864 
 
Fellowship House 
(618)33-4465 
800 N Main St. Anna, IL 62906 
 
Gateway Foundation 
(618) 353-3953 
1080 E. Park St. Carbondale, IL 62901 
www.gatewayfoundation.org  
 

Thrift Stores 
 
Franklin County 
 
Browse Around Thrift Store 
(618)627-7622 
2070 Shawneetown Road Thompsonville, IL 62890 

http://www.gatewayfoundation.org/
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Open Monday-Wednesday 10 AM-3 PM 
 
Youngers Trading Post 
(618)927-0911 
1201 N. Main St Benton, IL 62812 
Monday-Saturday 9:00 AM- 5:00 PM 
 
 Your Hearts Desire 
(618)937-0015 
501 W. Main St, West Frankfort, IL 62896 
Tuesday-Saturday 9:00 AM – 5:00 PM 
 
Williamson 
 
Finding Forever Animal Rescue and Thrift Store 
(618)922-5186 
1117 East Main St. Marion, IL 62959 
Open Tuesday-Friday 10 AM to 4 PM and Satruday10 AM to 2 PM 
Goodwill Store  
(618)998-1670 
2812 Outer Drive Marion, IL 62959 
Monday-Friday 10AM to 8 PM, Sunday 10AM-6 PM 
 
Herrin House of Hope 
(618)942-8500 
112 N. 14th Street Herrin, IL 62948 
Tuesday and Friday from 1PM-4PM 
 
Helen’s Honey’s 
 (618)988-8178 
808 East Herrin St. Herrin, IL 62948 
Monday –Friday 9 AM to 4 PM, Saturday 9 AM-2 PM 
 
 
JC Mission Manna  
(618)983-6262 
306 East Broadway Blvd. Johnston City, IL 62951 
Monday and Wednesday 9:30 AM to 4 PM and Tuesday 9:30 AM to 5 PM 
 
Renew  
(618)997- 7885 
2705 Walton Way Marion, IL 62959 
Open 9AM-5PM Monday-Friday, Saturday 9AM-2PM 
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Salvation Army  
(618)993-5854 
906 Tower Square Plaza, Marion, IL 62959 
Hours 10 AM to 5 PM Monday- Saturday 
 
 

Transportation 
 

Franklin County 
 
South Central Transit 
(618)532-8076  
709 North Bryan St. West Frankfort, IL 62896  
www.southcentraltransit.org  
 
 
 
 
Williamson County 
 
Rides Mass Transit   
(618)993-1900 or Toll Free: 877-743-3402 
www.ridesmtd.com/counties/williamson-county  

 
Veterans 

*These services are offered to veterans throughout Southern Illinois 
 
Franklin County 
 
Veterans Affairs Department 
(618)435-3678 
500 W Main St, Benton IL 62812 

 
Williamson County 
 
Marion VA Medical Center VA Marion Health Care | Veterans Affairs         
(618)997-5311 
2401 West Main St. Marion, IL 62959 

-Addiction and Substance Use Services Ext. 55721 
-Consultation Liaison Team Ext. 59448 
-Employee Assistance Program (EAP) Ext. 54759 Ext. 55750 Ext. 55983  
-Health Care for Homeless Veterans Program Ext. 59457  

http://www.southcentraltransit.org/
http://www.ridesmtd.com/counties/williamson-county
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-Homeless Veteran Supported Employment Program Ext. 59457  
-Housing & Urban Development –Veterans Affairs Supportive Housing Ext. 59457  
-Integrated Mental Health in Primary Care/Behavioral Health Lab Ext. 53249  
-Mental Health Intensive Case Management Ext. 59366  
-Military Sexual Trauma Ext. 59367 
-OEF/OIF/OND Program Ext. 54006 
-Outpatient Specialty Mental Health Ext. 59182  
-Post-Traumatic Stress Disorder Clinic Ext. 59430  
-Residential Rehab Treatment Program Ext. 55721 
-Suicide Prevention Program Ext. 59448  
-Supported Employment (SE) Ext. 72438  
-Transitional Work Experience Ext. 72438 
-Veterans Justice Outreach Program Ext. 59367  
-Veteran Peer Support Services Ext. 59436 

 
Marion VA Clinic 
 618-997-5311 Ext 72001        
3403 Heartland Street Marion, IL 62959          
 
 
Illinois Department of Veteran’s Affairs (State Regional Office Building) 
(618)997-3309 
2309 W. Main St. Suite 122 Marion, IL 62959 
 
VA Medical Center Food Panty 
618-993-4121 Marion, Illinois 62959                                                                                                                                            
Mon – Thurs 10:00 am – 1:00 pm                                                                                                      
*Serves Veterans in their care 
 

Warming/Cooling Centers 
*Call and check to make sure they are open before showing up 

 
Franklin County 
 
Benton City Hall  
(618)439-61311 
403 Main Street Benton, IL 62812 
Monday-Friday 7:30 AM- 4 PM 
 
Royalton City Hall  
(618)984-4493 
311 South Main Street Royalton, IL 62983 
Hours 8-4 Monday –Friday, Open as needed 
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Sesser City Hall  
(618)724-2424 
302 West Franklin Ave. Sesser, IL 62884 
Open 24/7 year-round. Someone is only present during office hours (8 AM -5 PM) 
Phone number is for dispatch if they need assistance. 
 
Take Action Today 
(618)212-3171  
905 W. Washington Benton, IL 62812 
*Crisis Warming Center dates and hours vary, contact them for specific info 
 
West City Police Department 
 (618)435-6112 
201 South Browning St, Benton, IL 62812 
 
West Frankfort Police Department 
 (618)937-3502 
201 East Nolan Street West Frankfort, IL 62896 
 
 
Zeigler City Hall  
(618)596-6475 
301 Church St. Zeigler, IL 62999 
Open during office hours when needed, decided on temperature. 
Can contact in case of emergency. 

 
Williamson County 
 
Cambria City Hall 
 618-985-6082 
302 South Richart Street Cambria, IL  
Monday-Friday 8 AM- 4 PM 
 
Carterville City Hall 
 618-985-2252 
101 South Division Street Carterville, IL 
Monday –Friday 9 AM- 5 PM 
*Not a Warming Center but will provide space heaters/fans 
 
Christopher Civic Center  
618-724-7648 
208 North Thomas Street Christopher, IL 
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Monday-Friday 8:30AM-4:30 PM 
 
Creal Springs City Hal 
l 618-996-2311 
507 Walnut, Creal Springs, Illinois 
Monday-Friday 8 AM- 1 PM 
 
Herrin City Hall  
618-942-3175 
300 North Park Ave. Herrin, Illinois 
Open as needed 8 AM-4 PM Monday -Friday, 
 
Pittsburgh City Hall  
618-993-8260 
302 West Avery Ave. Pittsburg, Illinois 
Monday- Friday 7AM-4:30 PM 
 


