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Information and Referrals: 
 

Agency Contact Email/Web Description 
DeWitt-Piatt 
Bi County 
Health 

217-935-3427  
https://dewittpiatthealth.com/ 

Variety of Services including 
Substance/Alcohol Use 
Disorder, mental health, 
developmental services, 
psychiatry, and more 

 
Hotlines: 
 

Agency Contact Email/Web Description 
Emergency 911 https://www.911.gov/needtocallortext911.html  
Mental Health 
Hotline 

988   

HIV/STD 
Hotline 

800-243-
2437 
800-782-
0423 (TTY) 

http://www.idph.state.il.us/public/hb/hbaids.htm 
 

 

Elder Abuse 
Hotline 

800-252-
8966 (After 
hours) 

http://www.state.il.us/aging/lhelpline/helpline-
main.htm 

Anyone may report suspected 
elder abuse or neglect 

National 
Suicide 
Prevention 
Lifeline 

800-273-
8255 

https://suicidepreventionlifeline.org Hotline 

National 
Domestic 
Violence 
Hotline 

800-799-
7233 
800-787-
3224 (TTY) 

http://www.thehotline.org Hotline 

Local 24 Hour 
Domestic 
Violence 
Hotline 

217-423-
2238 

  

DCFS Child 
Abuse Hotline
  

800-252-
2873 
800-358-
5117 (TTY) 

https://www.illinois.gov/dcfs/safekids/reporting/
pages/index.aspx 

Hotline to report suspected 
child abuse or obtain 
information; Anyone may 
report 

 
 
   
 
   
 
       
 
   
 



  
Legal Assistance: 
  

Agency Contact Email/Web Description 
DeWitt Police 
Department 

217-935-
9441 

https://www.clintonillinois.com/home/government/police-
department/ 

 

DeWitt 
County 
Probation 

217-935-
7830 

  

Dewitt 
County Public 
Defender 

 217-
9357845 

  

Dewitt 
County 
Sheriff’s 
Office 

217-935-
3196 

  

DeWitt 
County State 
Attorney 

217-935-
7810 

  

 
Medical Assistance: 
 

Agency Contact Email/Web Description 
OSF 
Healthcare 
Medical 
Group 

217-935-
5022 

 
 

 

DeWitt – Piatt 
Bi County 
Health 
Department 

217-935-
3427 

https://dewittpiatthealth.com/ 
 

 

John Warner 
Hospital  

217-935-
9571 

 
 

 

Rual Health 
Center 

217-937-
5284 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Illinois Healthcare Programs: 
 

Agency Contact Web/Email Description 
Family Care 
Illinois 
Program 

866-255-
5437 
877-204-
1012 (TTY) 

https://www.illinois.gov/hfs/About/Pages/PhoneDi
rectory.aspx 

Financial assistance for family 
related healthcare 

Illinois 
Healthy 
Women 
Program 

800-226-
0768 

http://echealthinsurance.com/illinois-health-
insurance/gpvernment-health-assistance/illinois-
healthy-women/ 
 

Apply online or phone: 
Financial assistance for 
women’s healthcare. 

Medicaid 
Presumptive 
Eligibility 
(MPE) 

866-255-
5437 
 

Https://www.illinois.gov/hfs/medicalprograms/allki
ds/pages/momsandbabies.aspx 

Immediate, temporary 
coverage for outpatient 
healthcare for pregnant 
women. 

Moms and 
Babies 

866-255-
5437 

https://www.illinois.gov/hfs/MedicalPrograms/Allki
ds/pages/momsandbabies.aspx 

Healthcare for women while 
pregnant and for 60 days after 
baby is born – covers delivery 
and hospital care 

 
Pregnancy Assistance: 
 

Agency Contact Web/Email Description 
DeWitt Piatt 
Bi-County 
Health 
Department 

217-935-3427 https://dewittpiatthealth.com/ 
 

 

OSF-Health 
Care 

217-935-5022   

 
Mental Health/Addiction Recovery Counseling: 
 

Agency Contact Web/Email Description 
Heritage 
Behavioral 
Health 

217-362-6262 heritagent.org  

Crossing 
Healthcare 

217-877-9117 Crossinghealthcare.org  

 
Other Social Service Resources: 
 

Agency Contact Web/Email Description 
Community 
Action 

217-935-2455   

Neighborhood 
Care Center 

217-935-6844   

St Johns Batist 
Church 

217-935-3727   

 
 
 
 



Children’s Resources: 
Mental Health: 
 

Agency Contact Web/Email Description 
Heritage 
Behavioral 
Health  

217-570-0900  
 

 

Take Heart 
Therapy  

217-200-8064  
 

 

Cornerstone 
Counseling 

217-935-9571  
 

 

 
Substance/Alcohol Use Disorder 
 

Agency Contact Web/Email Description 
Heritage 
Behavioral 
Health 

217-570-0900  
 

 

 
Other Social Services for Children 
 

Agency Contact Web/Email Description 
DCFS Child 
Abuse Hotline 

800-252-2873 
800-358-5117 
(TTY) 

  

  
Local Supports: 
 

Agency Contact Web/Email Description 
AA – Clinton  217-619-9234  

mmemmott@piattmhc.org 
Saturday Nights 7 pm to 8 pm 
 Church Of God 
718 West Woodlawn, Clinton 
IL, 61727 

AA – Clinton 217-619-9234 mmemmott@piattmhc.org Wednesday at 12pm at the 
Neighborhood Care Center 
309 W Main, Clinton IL 61727 

Meet UP! 
Community 
Enrichment 
group 

217-619-9234 mmemmott@piattmhc.org Saturday at 12pm at the First 
Christian Church 100 N 
Jackson Clinton IL 61727 

Meet UP! 
Community 
Enrichment 
group 

217-619-9234 mmemmott@piattmhc.org Sunday Night at 6pm at 
Outreach Eastside building 
701 E Clinton Ave Farmer City 
IL 61842 

 
 
 
 
 
 
 
 



Homeless/Housing Assistance: 
 

Agency Contact Web/Email Description 
Housing Authority 217935-8804 

 
 Low income housing in 

Clinton, IL 
Kleemann Village 217-935-6132  Low income housing all 

around DeWitt county 
Village Apartments 217-935-6132  Low income housing in 

Clinton  
 
Transportation: 
 

Agency Contact Web/Email Description 
Show Bus  1-800-525-2454 Showbusonline.org  

 
Suicide Intervention: 
 

Agency Contact Web/Email Description 
Mental 
Health 
Hotline  

988   

National 
Suicide 
Prevention 
Lifeline 

800-273-8255   

PATH 211   
 
Domestic Violence: 
 

Agency Contact Web/Email Description 
National 
Domestic 
Violence 
Hotline 

800-799-7233 
800-799-3224(TTY) 

  

Dove 217-935-6619   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Food Pantry: 
 

Agency Contact Web/Email Description 
Dove 217-935-6619  Tuesday’s and 

Thursdays 
from 10am to 
2am 

Neighborh
ood Care 
center  

217-935-6844 
 

 Tuesdays and 
Thursdays 
1pm to 3pm  

First 
Church of 
Nazarene  

-217-935-9516  Last 
Wednesday 
of the month 
5pm to 
6:30pm 

Outreach 
in Farmer 
City  

309-928-9400  Clothing store 
open every 
Saturday at 
12pm. Food 
Pantry open 
last Saturday 
of the month 
at 12pm 

 
Clothing Pantry: 
 

Agency Contact Web/Email Description 
Outreach 309-928-9400  Every Saturday 

at 12pm 
 


