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McLean County Recovery-Oriented System of Care (ROSC) FY24 Recovery Support Community Resources  

The McLean County Recovery-Oriented System of Care (ROSC) is funded in whole or in part by the Illinois Department of Human Services, Division of Substance 

Use Prevention and Recovery. 

*Resources not based in McLean County  

Updated October 2023 

Information and Referral Resources 

Crisis Resources 

• Hotlines  

• Local Crisis Resources  

Legal Assistance  

Medical 

• Local Providers –Primary Care, Urgent Care, Substance Use Treatment, Adult Psychiatric Treatment, Youth Psychiatric Treatment, 
Therapy/Counseling, Pregnancy & Reproductive Health, HIV/AIDS 

• Illinois Healthcare Programs 

Youth & Adolescent Services  

Campus Organizations 

• Illinois State University  

• Illinois Wesleyan University 

• Heartland Community College  

Housing & Homelessness Services  

Transportation  

Social Services 

• Seniors  

• Special Needs  

• Underrepresented Populations  

• Veterans  
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Support Groups 

Local Recovery Support Services 

General Community Resources  

Reentry Resources  

LGBTQIA+ Community Resources  

Domestic Violence & Abuse 

Food Pantries  

Clothing Resources 

Employment & Career Services  

BN Area Employers Who Hire Individuals with Felonies  
 

Information & Referral Resources  

Resource 
Phone 
Number URL Description 

Chestnut Health 
Systems 

(309) 827-
6026 www.chestnut.org 

Variety of services including substance use disorder 
(SUD), mental health disorder (MHD), outpatient, & 
more.  

PATH 

(309) 828-
1022 

(Business 
phone 

number) 
211 http://pathcrisis.org Call for additional referral numbers if needed. 

 

Crisis Resources - Hotlines  

Resource 
Phone 
Number URL Description 

24/7 Alzheimer’s 
Helpline* 

(800) 272-
3900 https://www.alz.org/wi/helping-you/24-7-helpline   

https://abbeyplacements.com/
http://pathcrisis.org/
https://www.alz.org/wi/helping-you/24-7-helpline
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Are You Really 
Winning? Problem 
Gambling* 

1 (833) 234-
6343 https://e.helplineil.org/areyoureallywinning  Hotline for Problem Gambling 

BlackLine (BIPOC 
LGBTQ+ 
Community)* 

(800) 604-
5841 https://www.callblackline.com/   

CARES Line* 
(800) 345-

9049 https://www.carescrisisline.com/   

DCFS Child Abuse 
Hotline* 

(800) 252-
2873 

(800) 358-
5117 (TTY) https://childabuse.illinois.gov/   

Elder Abuse 
Hotline* 

(800) 252-
8966 

(Senior 
Helpline) 

1 (866) 800-
1409 

(to report 
abuse/ 

neglect) https://ilaging.illinois.gov/  Anyone may report suspected elder abuse/neglect.  

Emergency  911 https://www.911.gov/needtocallortext911.html  

HIV/STD Hotline* 

(800) 243-
2437 

(800) 782-
0423 (TYY) http://www.idph.state.il.us/public/hb/hbaids.htm  

IL Domestic 
Violence Hotline* 

(877) 863-
6338 https://www.ilcadv.org/   

IL Helpline* 
(833) 234-

6343 https://helplineil.org/   

https://e.helplineil.org/areyoureallywinning
https://www.callblackline.com/
https://www.carescrisisline.com/
https://childabuse.illinois.gov/
https://ilaging.illinois.gov/
https://www.911.gov/needtocallortext911.html
http://www.idph.state.il.us/public/hb/hbaids.htm
https://www.ilcadv.org/
https://helplineil.org/
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IL Professionals 
Health Program 
(IPHP)* 

1 (800) 215-
4357 

24 Hour 
Help Line https://www.illinoisphp.com/  

A 24-hour Help Line is available to address urgent 
concerns from anyone regarding a healthcare 
professional including hospital administrators, 
employers, and colleagues, family, or friends. 

IL Warm Line* 
1 (866) 359-

7953 
https://www.illinoismentalhealthcollaborative.com/consumers/con
sumer_contacts.htm  

Hours of Operation: M-Sa, 8 am – 8 pm, except 
holidays. Not a crisis line, but a source of support for 
recovery. 

LGBT National 
Hotline* 

(888) 843-
4564  https://www.lgbthotline.org/   

Local 24 Hour 
Domestic Violence 
Hotline-McLean 
County Domestic 
Violence Unit 

(309) 827-
7070 https://www.mcleancountyil.gov/275/Information   

National Domestic 
Violence Hotline* 

(800) 799-
7233 

(800) 358-
5117 (TTY) https://www.thehotline.org/   

National Runaway 
Safeline* 

(800) 786-
2929 https://www.1800runaway.org/   

National Sexual 
Assault Hotline* 

(800) 656-
4763 https://www.rainn.org/   

PATH 

(309) 827-
4005 

(hotline) 
(309) 828-

1022 
(business)  

211 http://pathcrisis.org   

Safe 2 Help IL* 
(844) 472-

3345) https://safe2helpil.com/  

24/7 program for students to share school safety 
issues, find resources to get help and find 
encouragement to help others. 

https://www.illinoisphp.com/
https://www.illinoismentalhealthcollaborative.com/consumers/consumer_contacts.htm
https://www.illinoismentalhealthcollaborative.com/consumers/consumer_contacts.htm
https://www.lgbthotline.org/
https://www.mcleancountyil.gov/275/Information
https://www.thehotline.org/
https://www.1800runaway.org/
https://www.rainn.org/
http://pathcrisis.org/
https://safe2helpil.com/
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Suicide and Crisis 
Lifeline 988 https://988lifeline.org/   

Teen Line* 

(800) 852-
8336 

(Nationwide
, Hours: 6-
10 pm PST) https://www.teenline.org/  

Teen Line provides support, resources, and hope to 
young people through a hotline of professionally 
trained teen counselors, and outreach programs that 
de-stigmatize and normalize mental health. 
 

YWCA McLean 
County Sexual 
Violence Hotline 

(309) 556-
7000 

https://www.ywcamclean.org/what-we-do/prevention-and-
empowerment-services/stepping-stones/   

 

Crisis Resources - Local 

Resource 
Phone 
Number URL Description 

Local Emergency 
Dispatcher 911 No website  

McLean County 
Emergency 
Management 
Agency  

Call 
METCOM 

at 309-888-
5030 to 
request 
services 
from the 
McLean 
County 

Emergency 
Manage-

ment 
Agency. 
Other 

inquiries/ 
requests: https://www.mcleancountyema.org/  

MCLEAN COUNTY EMA PROVIDES A DIVERSITY OF 
SERVICES AND TRAINED ASSETS TO ASSIST DURING A 
TIME OF EMERGENCY. 

https://988lifeline.org/
https://www.teenline.org/
https://www.ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
https://www.ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
https://www.mcleancountyema.org/
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call (309) 
888-5030. 

PATH Crisis Center 

(309) 827-
4005 

(hotline) 
(309) 828-

1022 
(business)  

211 http://pathcrisis.org   

Suicide and Crisis 
Lifeline 988 https://988lifeline.org/  

The Center for 
Human Services – 
24 Hour Crisis Team 

(309) 827-
5351 

https://mcchs.org/services/our-services/profile/24-hour-crisis-
team   

The Center for 
Human Services -
Behavioral Health 
Urgent Care 

(309) 827-
5351 

https://mcchs.org/services/our-services/profile/behavioral-health-
urgent-care  

Location: 520 N. Center St., Bloomington 61701. 
Current Hours of Operation: M-F, 9 am – 1 am; Sa, 5 
pm – 1 am; Su, 9 am – 1 am.  

 

Legal Assistance  

Resource 
Phone 
Number URL Notes 

American Bar 
Association-Free 
Legal Answers* N/A https://freelegalanswers.org/  

ABA Free Legal Answers is a virtual legal advice clinic 
in which qualifying users post civil legal questions 
at no cost to be answered by pro bono attorneys 
licensed in their state.  

http://pathcrisis.org/
https://988lifeline.org/
https://mcchs.org/services/our-services/profile/24-hour-crisis-team
https://mcchs.org/services/our-services/profile/24-hour-crisis-team
https://mcchs.org/services/our-services/profile/behavioral-health-urgent-care
https://mcchs.org/services/our-services/profile/behavioral-health-urgent-care
https://freelegalanswers.org/
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Atticus - Legal 
Referrals for 
Disability Benefits  https://www.atticus.com/disability-benefits/home 

Atticus provides free referral services that help 
individuals in determining if they're eligible for 
disability benefits, apply, or find legal representation 
if they need it. All legal advice from Atticus is directly 
provided through certified lawyers on their staff. 

Bloomington Police 
Department, 
Business Phone 

(309) 434-
2700 http://www.cityblm.org/index.aspx?page=192    

Bloomington Police 
Department, Non-
emergency 
dispatch 

(309) 820-
8888 http://www.cityblm.org/index.aspx?page=192   

Brown & Brown 
Absence Services 
Group - Disability 
Benefits Assistance 
and Navigation 
(SSDI)* 

(781) 570-
8901 https://www.bbabsence.com/how-we-help/ 

This program is specifically for adults under the age 
of 66 who need help filing for SSDI benefits or who 
already have an active claim and are seeking 
representation. Brown & Brown is an advocacy 
organization that specializes in helping people apply 
for and receive Social Security Disability (SSDI) 
benefits. We help individuals obtain SSDI disability 
benefits. 

Domestic Violence 
Legal Advocacy 
Unit 

(309) 888-
5521 http://www.mcleancountyil.gov/index.aspx?NID=391  

For assistance with Orders of Protection and Legal 
Advocacy 

Eviction Help 
Illinois - Housing 
Legal Services* 

(855) 631-
0811 https://evictionhelpillinois.org 

Eviction Help Illinois provides legal services, 
mediation services, and other resources to individuals 
and families in need of help with their housing issues. 

https://www.atticus.com/disability-benefits/home
http://www.cityblm.org/index.aspx?page=192
http://www.cityblm.org/index.aspx?page=192
https://www.bbabsence.com/how-we-help/
http://www.mcleancountyil.gov/index.aspx?NID=391
https://evictionhelpillinois.org/
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First Defense Legal 
Aid* 

1 (800) 529-
7274 https://www.first-defense.org/ 

Defense Legal Aid works to connect, educate, and 
defend over-policed community members throughout 

Chicago and Illinois. 

First Liberty 
Institute - Legal 
Assistance* 

(972) 941-
4444 https://firstliberty.org/request-legal-help/ 

First Liberty Institute fights to secure religious 
freedom for clients of all faiths whose religious liberty 
has been threatened.  

IL Armed Forces 
Legal Aid Network* 

(855) 452-
3526 https://ilaflan.org/  

Free legal aid for those serving in the Illinois Armed 
Forces. 

IL Attorney General 
Legal Assistance 
Referrals* N/A 

https://www.illinoisattorneygeneral.gov/Legal-Assistance-
Referrals/ 

While the Attorney General acts as an advocate 
for the people of Illinois - both in and out of 
court - the Office cannot represent individual 
Illinois residents in lawsuits. A number of law 
schools, bar associations and nonprofit 
organizations across the state offer pro bono 
legal advice and representation for those who 
are unable to afford legal services. 

IL Court Help* 
(833) 411-

1121 https://www.ilcourthelp.gov/hc/en-us 

Illinois Court Help connects you to the information 
you need to go to court. It’s a free service from the 
Illinois Courts. 

IL Courts – Self-
Help* N/A https://www.illinoiscourts.gov/self-help Helpful resources for people without lawyers. 

IL State Bar 
Association-Need 
Legal Help?* 

Springfield 
office: (217) 
525-1760; 

Chicago 
office: (800) 

252-8908 https://www.isba.org/public/needlegalhelp  
Legal help resources from the IL State Bar 
Association. 

Illinois Lawyer 
Finder* 

(800) 922-
8757 http://www.illinoislawyerfinder.com Legal Assistance (Only select field and county) 

https://firstliberty.org/request-legal-help/
https://ilaflan.org/
https://www.isba.org/public/needlegalhelp
http://www.illinoislawyerfinder.com/
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ISU Police 
Department, 
Business Phone 

(309) 438-
8631 http://www.police.ilstu.edu   

ISU Police 
Department, TTY 

(309) 438-
8266 http://www.police.ilstu.edu  

IWU Security 
Department 

(309) 556-
1000 http://www.iwu.edu/security  

Labyrinth Outreach 
Services 

(309) 319-
2426 https://www.ywcamclean.org 

Provides long term supportive services to women 
from McLean County who have had any interaction 
with law enforcement (arrest, probation, parole, 
incarceration, etc) 

Legal Self-Help 
Center* 

(309) 888-
4801 www.illinoislegalaid.org 

Self Representation - free legal forms and court 
procedure information 

McLean County 
Sheriff's 
Department, 
business phone 

(309) 888-
5034 http://www.mcleancountyil.gov/sheriff   

McLean County 
Sheriff's 
Department, Non-
emergency 
dispatch 

(309) 888-
5019 http://www.mcleancountyil.gov/sheriff  

McLean County 
State's Attorney 

(309) 888-
5400 http://www.mcleancountyil.gov/index.aspx?nid=96    

NAACP Legal 
Defense and 
Educational Fund, 
Inc. (LDF) - Legal 
Assistance* 

(202) 682-
1300 

https://www.naacpldf.org/?msclkid=d74f65f3cb6d156e672106054
be09b25 

The NAACP Legal Defense and Educational Fund 
defends the civil and human rights of targeted 
communities in the pursuit of justice and to protect 
the most vulnerable in society. 

http://www.police.ilstu.edu/
http://www.police.ilstu.edu/
http://www.iwu.edu/security
https://www.ywcamclean.org/
http://www.illinoislegalaid.org/
http://www.mcleancountyil.gov/sheriff
http://www.mcleancountyil.gov/sheriff
http://www.mcleancountyil.gov/index.aspx?nid=96
https://www.naacpldf.org/?msclkid=d74f65f3cb6d156e672106054be09b25
https://www.naacpldf.org/?msclkid=d74f65f3cb6d156e672106054be09b25
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New Leaf IL 
(855) 963-

9532 https://newleafillinois.org/s/about  

New Leaf Illinois is a statewide, state-funded initiative 
made up of 18 non-profit organizations throughout 
Illinois who provide free legal representation or legal 
information to people who want their cannabis 
convictions off their record. Local source of info: 
Prairie State Legal Services. 

Normal Police 
Department, 
Business Phone 

(309) 454-
9535 http://www.npd.org   

Prairie State Legal 
Services 

(309) 827-
5021 https://www.pslegal.org 

Free legal services for low income individuals or 
individuals over 60 

The Lilac Tree - 
Center for Divorce 
Resources - Free 
Friday - Ask a 
Family Lawyer* 

(847) 328-
0696 https://thelilactree.org 

On most Fridays, The Lilac Tree offers a free helpline 
for general legal questions and assistance to 
individuals who need to speak to a family lawyer. We 
encourage families and individuals who are 
contemplating separation or divorce, in the process 
or post decree, or somewhere in between to reach 
out and speak about any legal concerns or issues you 
have. 

The Resurrection 
Project - 
Immigration Legal 
Services* 

(312) 666-
3062 https://resurrectionproject.org/immigration-legal-services/ 

The Resurrection Project offers high-quality 
immigration legal services aimed at keeping Illinois 
immigrant families together. * This program provides: 
Legal services ** Legal service include but are not 
limited to: Citizenship; Family petitions; Adjustment 
of status; DACA renewals; U-Visa; VAWA; Removal 
defense; Bond hearings; Asylums 

YWCA Stepping 
Stones 

(309) 662-
0461 

https://www.ywcamclean.org/what-we-do/prevention-and-
empowerment-services/stepping-stones/  

Legal Advocacy: Order of Protection, Civil No Contact 
Order, Court Services, etc 

 

https://newleafillinois.org/s/about
http://www.npd.org/
https://www.pslegal.org/
https://thelilactree.org/
https://resurrectionproject.org/immigration-legal-services/
https://www.ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
https://www.ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/


McLean County ROSC   “Collaborating to Build and Empower Communities of Recovery.”  

11 
The McLean County ROSC is funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery. 

 

Medical – Primary Care Providers  

Resource 
Phone 
Number URL Description 

Carle Bromenn 
Medical Center 

309-383-
3311 https://carle.org/locations/carle-bromenn-medical-center  

Carle Health-
McLean County 
Area Mobile 
Services 

217-365-
7928 

https://carle.org/Services/Carle-Mobile-Health-Clinic/McLean-
County-Area-Mobile-Services  

Chestnut Family 
Health Center 

309-557-
1400 https://www.chestnut.org/chestnut-family-health-center/    

Community Health 
Care Clinic 

309-888-
5531 https://chcchealth.org/  

ISU Health Services 
309-438-

8655 https://healthservices.illinoisstate.edu/  

IWU Health 
Services 

309-556-
3107 https://www.iwu.edu/health/  

McLean County 
FUSE 

309-888-
5700 https://www.mcleancountyil.gov/1492/FUSE-Program 

Designed to help the community break the cycle of 
homelessness and crisis among individuals struggling 
with complex behavioral health needs. 

McLean County 
Health Dept. 

309-888-
5435 https://www.mcleancountyil.gov/1834/Health-Department  

OSF St. Joseph 
Medical Center 

309-662-
3311 https://www.osfhealthcare.org/st-joseph/  

Planned 
Parenthood-
Bloomington 
Health Center 

309-827-
4014 

https://www.plannedparenthood.org/health-
center/illinois/bloomington/61704/bloomington-health-center-
2891-90430  

 

 

https://www.chestnut.org/chestnut-family-health-center/
https://www.mcleancountyil.gov/1492/FUSE-Program
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Medical – Urgent Care Providers  

Resource 
Phone 
Number Location URL 

Carle Convenient 
Care-Carle Normal 
on College 

309-862-
5700 1437 E College Avenue, Normal https://carle.org/locations/carle-normal-on-college  

Minute Clinic at 
CVS 

866-389-
2727 1130 S Veterans Parkway, Bloomington 

https://www2.osfhealthcare.org/locations/osf-
promptcare-bloomington-120097  

MyCare Express 
Care 

309-319-
2398 1404 Eastland Drive, Bloomington https://mycareexpresscare.com/  

OSF OnCall Urgent 
Care 

309-451-
2080 211 Greenbriar Drive, Normal https://www.osfhealthcare.org/oncall/urgent-care/  

OSF PromptCare-
Eastland Drive, 
Bloomington 

309-663-
2100 1505 Eastland Drive, Bloomington 

https://www2.osfhealthcare.org/locations/osf-
promptcare-bloomington-120199  

OSF PromptCare-
Fort Jesse Road, 
Normal 

309-661-
6280 2200 Fort Jesse Road Ste 100, Normal  

https://www2.osfhealthcare.org/locations/osf-
promptcare-normal-120267  

OSF PromptCare-
North Rivian 
Motorway 

309-827-
4014 1001 North Rivian Motorway, Bloomington 

https://www2.osfhealthcare.org/locations/osf-
promptcare-bloomington-120097 

 

Medical – Substance Use Treatment Providers 

Resource 
Phone 
Number URL Description 

ABC Unlimited Inc 
(309) 820-

6757 https://springfielddrugandalcoholrehab.com/abc-unlimited-inc/ Outpatient treatment 

https://carle.org/locations/carle-normal-on-college
https://www2.osfhealthcare.org/locations/osf-promptcare-bloomington-120097
https://www2.osfhealthcare.org/locations/osf-promptcare-bloomington-120097
https://mycareexpresscare.com/
https://www.osfhealthcare.org/oncall/urgent-care/
https://www2.osfhealthcare.org/locations/osf-promptcare-bloomington-120199
https://www2.osfhealthcare.org/locations/osf-promptcare-bloomington-120199
https://www2.osfhealthcare.org/locations/osf-promptcare-normal-120267
https://www2.osfhealthcare.org/locations/osf-promptcare-normal-120267
https://www2.osfhealthcare.org/locations/osf-promptcare-bloomington-120097
https://www2.osfhealthcare.org/locations/osf-promptcare-bloomington-120097
https://springfielddrugandalcoholrehab.com/abc-unlimited-inc/
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Advanced 
Counseling 
Evaluation 
Treatment and DUI 
Services 

(309) 808-
1017 https://www.acetduiservices.com 

Drug & Treatment Services, Outpatient, Regular 
Outpatient Treatment 

Bloomington Normal 
Treatment Center 

(309) 808-
2388 https://baymark.com/riverwood-treatment-locations/ 

Inpatient Rehab, Residential Treatment Center for 
Children, Inpatient Treatment Center for Adults, 
Outpatient, Multi-Setting Mental Health Facility, 
Short Term, Long Term Drug Rehab, Inpatient Detox, 
Outpatient Detoxification, Regular Outpatient 
Treatment, Hospital Inpatient Treatment, Partial 
hospitalization/day treatment 

Carle Bromenn 
Addiction Recovery 

(309) 268-
5993 https://carle.org/locations/carle-bromenn-medical-center   

Chestnut Health 
Systems 

(309) 827-
6026 https://www.chestnut.org Counseling, Treatment 

Cognitive Behavioral 
Therapy for 
Substance Abuse in 
Bloomington 

(866) 469-
0954 

https://truaddictionhealth.com/cognitive-behavioral-therapy-for-
addiction/  

Countermeasures, 
Inc 

(309) 827-
0818 https://countermeasuresinc.com  

Outpatient treatment; Intensive Outpatient 
treatment 

Human Service 
Center-Peoria* 

(309) 680-
7600 https://hhsil.com/locations/profile/human-service-center   

https://www.acetduiservices.com/
https://baymark.com/riverwood-treatment-locations/
https://carle.org/locations/carle-bromenn-medical-center
https://www.chestnut.org/
https://truaddictionhealth.com/cognitive-behavioral-therapy-for-addiction/
https://truaddictionhealth.com/cognitive-behavioral-therapy-for-addiction/
https://countermeasuresinc.com/
https://hhsil.com/locations/profile/human-service-center
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Human Service 
Center Willow Knolls 
Road* 

(309) 671-
3074  

30 day inpatient rehab and residential rehab; 
Inpatient treatment for drug/alcohol addiction and 
mental diagnosis 

Lincoln Prairie 
Behavioral Health 
Center* 

(217) 585-
4707 https://lincolnprairiebhc.com   

Rosecrance 
(Champaign/Urbana) 
at Moreland* 

(217) 359-
4141 https://rosecrance.org/locations/rosecrance-moreland/  

Mental Health Crisis Services, Mental Health 
Treatment, Residential Treatment, Addiction 
Treatment, Recovery Living, Partial Hospitalization 
Program, Outpatient Treatment, Individual Therapy, 
Group Therapy, Alumni Services 

Rosecrance 
(Champaign/Urbana) 
at Walnut Street* 

(217) 398-
8080 https://rosecrance.org/locations/rosecrance-walnut-street/ 

Addiction Treatment, Mental Health Treatment, 
Substance Abuse Treatment for Adolescents, 
Outpatient Treatment 

TDC Inpatient Drug 
Detox 

(866) 513-
1374 

https://tdcrecoverycenter.com/inpatient-drug-detox-bloomington-
il/   

TruAddiction 
Health* 

(866) 469-
0954 http://truaddictionhealth.com  

 

 

 

 

 

 

 

https://lincolnprairiebhc.com/
https://rosecrance.org/locations/rosecrance-moreland/
https://rosecrance.org/locations/rosecrance-walnut-street/
https://tdcrecoverycenter.com/inpatient-drug-detox-bloomington-il/
https://tdcrecoverycenter.com/inpatient-drug-detox-bloomington-il/
http://truaddictionhealth.com/
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Medical - Adult Psychiatric Treatment Providers 

Resource 
Phone 
Number URL Description 

Carle Behavioral 
Health Bloomington                           

(309) 556-
7800 https://carle.org/Services/Behavioral-Health  

Center for Human 
Services                                           

(309) 827-
5351 https://mcchs.org  

Chestnut Health 
Systems 

(309) 827-
6026    

Heartland 
Behavioral Health                                            

(309) 686-
1147 https://www.heartlandbehavioralhealthsc.com/  

McLean County 
FUSE 

(309) 888-
5700 https://www.mcleancountyil.gov/1492/FUSE-Program 

Designed to help the community break the cycle of 
homelessness and crisis among individuals struggling 
with complex behavioral health needs. 

OSF - Medical Group 
- Psychiatry 

(309) 664-
3130    

OSF Behavioral 
Health                                                 

(309) 664-
3130 https://osfhealthcare.org/mental-health/  

OSF Behavioral 
Health                                                  

(309) 454-
2112 https://osfhealthcare.org/mental-health/  

https://carle.org/Services/Behavioral-Health
https://mcchs.org/
https://www.mcleancountyil.gov/1492/FUSE-Program
https://osfhealthcare.org/mental-health/
https://osfhealthcare.org/mental-health/
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Psychiatry & 
Counseling 
Associates                                

(309) 827-
2184 https://pca-il.org/   

Psychology Today*   https://www.psychologytoday.com/us 

Enter city/zip to look for therapists. Enter type of 
therapy, insurance type, and whether they are 
accepting new patients. 

  

Medical – Youth Psychiatric Treatment Providers 

Resource 
Phone 
Number URL Notes 

Carle Bromenn 
Medical Center 

(309) 454-
1400 https://carle.org/Services/Behavioral-Health  

Center for Human 
Services                      

(309) 827-
5351  https://mcchs.org/   

Heartland 
Behavioral Health 

(309) 686-
1147 https://www.heartlandbehavioralhealthsc.com/   

OSF - Medical Group 
– Behavioral & 
Mental Health 

(309) 664-
3130 

 https://www2.osfhealthcare.org/locations/osf-medical-group-
behavioral-mental-health-normal-120264   

Psychiatry & 
Counseling 
Associates 

(309) 827-
2184 https://pca-il.org/   

Psychology Today*  https://www.psychologytoday.com/us 

Enter city/zip to look for therapists. Enter type of 
therapy, insurance type, and whether they are 
accepting new patients. 

 

 

https://pca-il.org/
https://www.psychologytoday.com/us
https://carle.org/Services/Behavioral-Health
https://mcchs.org/
https://www.heartlandbehavioralhealthsc.com/
https://www2.osfhealthcare.org/locations/osf-medical-group-behavioral-mental-health-normal-120264
https://www2.osfhealthcare.org/locations/osf-medical-group-behavioral-mental-health-normal-120264
https://pca-il.org/
https://www.psychologytoday.com/us
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Medical – Therapy/Counseling Providers 

Resource 
Phone 
Number URL Description 

ABC Counseling 
(309) 451-

9495 www.abccounseling.org 

Classes for Parents of Sexually Abused 
Children/Offenders; Adolescent Sex Offender 
Counseling; Child Victims of Sexual Abuse Counseling 

Agape Counseling 
(309) 663-

2229 http://agapecounselors.net  Faith-Based Counseling and Sexual Recovery Groups 

Brightpoint 
(309) 827-

0374 https://www.facebook.com/brightpointcentralregion/  Child & family counseling programs 

Brightpoint-The 
Butterfly Project 

(309) 827-
0374 

https://www.brightpoint.org/strong-families/mental-health-
wellness/violence-prevention-intervention/the-butterfly-project/ 

Counseling for children in domestic violence 
situations 

Carle Bromenn 
Medical Center 

(309) 454-
1400 https://carle.org/locations/carle-bromenn-medical-center  

Center for Human 
Services 

(309) 827-
5351 http://mcchs.org 

Youth/Adult Counseling; Recovery Counseling; Crisis 
Team 

Center for Youth 
and Family Services 

(309) 829-
6307; 820-

7616 
https://www.cyfsolutions.org/services/behavioral-health-
counseling/ 

Comprehensive Behavioral Health Counseling; Crisis 
Pregnancy Counseling 

Chestnut Health 
Systems 

(309) 827-
6026 www.chestnut.org Individual/Family/Marital Therapy 

Children's Advocacy 
Center 

(309) 888-
5656 https://mcleancountyil.gov/125/Child-Advocacy-Center-CAC-CASA 

Child Sexual/Traumatic Abuse Counseling (Referral 
only) 

Countering 
Domestic Violence 
(Neville House) 

(309) 828-
8913 https://mccainc.org 

Domestic Violence Counseling; 24 Hour 
Hotline/Shelter/Groups 

Countermeasures, 
Inc. 

(309) 827-
0818 N/A 

Outpatient SUD services, DUI services, counseling, 
etc. 

Dawn Leedie, LCPC 
(309) 434-

0517 https://www.dawnleedie.com adolescent & adult counseling 

http://www.abccounseling.org/
http://agapecounselors.net/
https://www.facebook.com/brightpointcentralregion/
http://mcchs.org/
https://www.cyfsolutions.org/services/behavioral-health-counseling/
https://www.cyfsolutions.org/services/behavioral-health-counseling/
http://www.chestnut.org/
https://mcleancountyil.gov/125/Child-Advocacy-Center-CAC-CASA
https://mccainc.org/
https://www.dawnleedie.com/
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Eastview Christian 
Church 

(309) 451-
5000 http://eastviewchurch.net Faith-based Group Counseling 

Elliot Counseling 
Services, LLC 

(309) 212-
3606 https://www.elliottcounselingservices.com sliding fee scale, Monday - Saturday by appointment 

Evergreen Coaching 
& Counseling 

(217) 714-
7042 https://cuevergreen.com/  Counseling, coaching, and diagnostic testing. 

Heartland 
Behavioral Health  

(309) 686-
1147 https://www.heartlandbehavioralhealthsc.com/ 

Medication Mgmt, Trauma Therapy, and Counseling 
Services 

Heartland Christian 
Counseling 

(309) 261-
6831 no website available Faith-based Counseling   

Heartland 
Community College 
Student Counseling 
Services 

(309) 268-
8390 https://www.heartland.edu/counseling/ Counseling services for Heartland students 

Inspiring Enterprises 
LLC 

(309) 261-
2564 https://www.inspiringenterprisesllc.com/ Life, wellness, & Keto coach; certified hypnotherapist 

Integrity Counseling 
(309) 827-

9100 https://www.integrityhelps.org   
ISU Counseling 
Services 

(309) 438-
3655 https://counseling.illinoisstate.edu Individual and Group Counseling for ISU students 

ISU Sexual Assault 
Prevention and 
Survivor Services 

(309) 438-
3655 http://counseling.illinoisstate.edu/sexual-assault/ 

Treatment and support services available to ISU 
students who have been sexually assaulted 

ISU Sexual Assault 
Prevention and 
Survivor Services 

(309) 438-
3756 http://counseling.illinoisstate.edu/sexual-assault/ 

Treatment and support services available to ISU 
students who have been sexually assaulted 

IWU Counseling 
Services 

(309) 556-
3052 http://www.iwu.edu/ccs/ Individual and Group Counseling for IWU students 

John R Day* 
(309) 692-

7755 https://christianpsychological.org Mental Health Services; Christian Counseling 

Lutheran Child and 
Family Services* 

(800) 827-
5351 www.lcfs.org 

Individual, Marital, and Family Counseling; Family Life 
Education 

http://eastviewchurch.net/
https://www.elliottcounselingservices.com/
https://cuevergreen.com/
https://www.integrityhelps.org/
https://counseling.illinoisstate.edu/
http://counseling.illinoisstate.edu/sexual-assault/
http://counseling.illinoisstate.edu/sexual-assault/
http://www.iwu.edu/ccs/
https://christianpsychological.org/
http://www.lcfs.org/
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McLean County 
FUSE 

(309) 888-
5700 https://www.mcleancountyil.gov/1492/FUSE-Program  

Designed to help the community break the cycle of 
homelessness and crisis among individuals struggling 
with complex behavioral health needs. 

McLean County 
Health Department 

(309) 888-
5450 https://health.mcleancountyil.gov 

Counseling; Risk Reduction Services (Free Prevention 
Supplies - Condoms) 

Open Path 
Psychotherapy 
Collective* N/A https://openpathcollective.org/  

Open Path Psychotherapy Collective is a nonprofit 
nationwide network of mental health professionals 
dedicated to providing in-office and online mental 
health care—at a steeply reduced rate—to clients in 
need. 

Parents Care & 
Share of Illinois 

(309) 834-
5240 

(Dorothy 
Davis) 

https://www.brightpoint.org/strong-families/parent-
support/family-support/parents-care-share/ 

Support Groups for Young Mothers, Parents, 
Expecting Parents & Grandparents 

Psychiatry and 
Counseling 
Associates 

(309) 827-
2184 https://pca-il.org/   

Psychology Today*  https://www.psychologytoday.com/us 

Enter city/zip to look for therapists. Enter type of 
therapy, insurance type, and whether they are 
accepting new patients. 

The Mental 
Wellness Center 

(309) 807-
5077 https://thementalwellnesscenter.com   

Truth in Love 
Counseling 

(309) 585-
0241 https://truthinlovecounseling.com   

YWCA Stepping 
Stones 

(309) 827-
4005 

https://ywcamclean.org/what-we-do/prevention-and-
empowerment-services/stepping-stones/ 

24 Hour Phone Counseling; Individual/Group 
Counseling 

 

 

 

 

https://www.mcleancountyil.gov/1492/FUSE-Program
https://health.mcleancountyil.gov/
https://openpathcollective.org/
https://www.psychologytoday.com/us
https://thementalwellnesscenter.com/
https://truthinlovecounseling.com/
https://ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
https://ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
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Medical – Pregnancy & Reproductive Health Services  

Resource 
Phone 
Number URL Description 

Birthright of McLean 
County 

(309) 829-
5430 www.birthright.org 

Pregnancy Testing; Counseling; Maternity & Baby 
Clothes; Referrals                     Hotline  (800)550-4900 

Black Mothers 
Breastfeeding 
Association* N/A https://www.facebook.com/BMBFA Online Breastfeeding support group 

Carafem* N/A https://carafem.org/ 

Carafem, a leading national provider of reproductive 
healthcare services, was founded in 2013 and has 
provided abortion care to over 100,000 people in 
brick and mortar health centers and via online care. 

Center for Youth 
and Family Services 

(309) 829-
6307 https://www.cyfsolutions.org/ Adoption Services; Foster Care; Pregnancy Counseling 

Central Illinois 
Breastfeeding 
Moms* N/A https://www.facebook.com/groups/boobgroup Online Breastfeeding support group 

Choix Health* N/A https://choixhealth.com/ 

Choix is a telemedicine clinic providing sexual & 
reproductive healthcare. 
 

Christian Family 
Services, Inc. - 
Pregnancy Support 
Program* 

(618) 397-
7678 https://www.stlcfs.org/pregnancy-support  

CVS Bloomington 
(309) 829-

1287 http://www.cvs.com/pharmacy/pharmacy-homepage.jsp 

To obtain PLAN B (Emergency Contraception) w/o an 
Rx if 17 or older 

CVS Normal 
(309) 452-

0393 http://www.cvs.com/pharmacy/pharmacy-homepage.jsp 

To obtain PLAN B (Emergency Contraception) w/o an 
Rx if 17 or older 

http://www.birthright.org/
https://www.facebook.com/BMBFA
https://carafem.org/
https://www.facebook.com/groups/boobgroup
https://www.stlcfs.org/pregnancy-support
http://www.cvs.com/pharmacy/pharmacy-homepage.jsp
http://www.cvs.com/pharmacy/pharmacy-homepage.jsp
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Hey Jane* N/A www.heyjane.com 

Hey Jane is the most-trusted virtual clinic offering 
safe and private abortion care from home. Get FDA-
approved abortion pills discreetly delivered fast, plus 
ongoing medical and emotional support. 

Hopeful Beginnings 
of St. Mary’s* 

(847) 870-
8181 https://www.hopefulbeginning.org/ Support Services for Pregnant Individuals 

Kellymom*  https://kellymom.com Online breastfeeding/troubleshooting 

LaLeche League of 
Bloomington-
Normal 

(877) 525-
3243 https://www.lllusa.com  Breastfeeding support 

McLean County 
Health 
Department:Case 
Management 

(309) 888-
5517 https://health.mcleancountyil.gov/107/Family-Case-Management 

Case management services for pregnant women and 
children up to age 1. (income requirements) 

McLean County 
Health Dept./AOK 
(All Our Kids) 

309-888-
5539 https://www.mcleancountyil.gov/1670/Maternal-Child-Health 

Maternal and Child Health Services for Mothers in 
McLean County 

McLean County Milk 
Depot 

(309) 888-
5971 https://health.mcleancountyil.gov/90/Maternal-Child-Health 

accepting donor milk after being approved by 
Mothers' Milk Bank of the Western Great Lakes (847) 
262-5134 email: info@milkbankwgl.org 

Moms and Babies* 
(866) 255-

5437 
https://www2.illinois.gov//hfs/MedicalPrograms/AllKids/Pages/Mo
msAndBabies.aspx 

Immediate, temporary coverage for outpatient 
healthcare for pregnant women 

Moms of Beautiful 
Babies 

(309) 665-
4704  Breastfeeding Support 

National Maternal 
Mental Health 
Hotline* 

1 (833) 
852-6262 https://mchb.hrsa.gov/national-maternal-mental-health-hotline  

24/7, free, confidential hotline for pregnant and new 
moms in English and Spanish 

http://www.heyjane.com/
https://kellymom.com/
https://www.lllusa.com/
https://health.mcleancountyil.gov/107/Family-Case-Management
https://health.mcleancountyil.gov/90/Maternal-Child-Health
https://www2.illinois.gov/hfs/MedicalPrograms/AllKids/Pages/MomsAndBabies.aspx
https://www2.illinois.gov/hfs/MedicalPrograms/AllKids/Pages/MomsAndBabies.aspx
https://mchb.hrsa.gov/national-maternal-mental-health-hotline
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OSF Healthcare: 
Pregnancy & Birth-
Bloomington  

https://www.osfhealthcare.org/services/pregnancy-
birth/locations/bloomington/ Pregnancy and Birth Services 

Parents Care & 
Share of Illinois 

(309) 827-
0374 

https://www.childrenshomeandaid.org/cha-locations/central-
region/ 

Support Groups for Young Mothers, Parents, 
Expecting Parents & Grandparents 

Phoenix Center 
Springfield* 

217-528-
5253 https://phoenixcenterspringfield.org/ Free Condoms and Lube; Free STD Testing 

Planned Parenthood 
(309) 827-

4014 

https://plannedparenthood.org/health-
center/illinois/bloomington/61704/bloomington-health-center-
2891-90430 

Pregnancy Testing; Emergency Contraception; Birth 
Contol; Abortion Referral; Planning Services; Options; 
Counseling 

Postpartum Support 
International 
Helpline* 

1 (800) 
944-4773 https://www.postpartum.net/get-help/ 

Leave a confidential message any time, and a trained 
and caring volunteer will return your call or text. Our 
volunteers return messages between 8am-11pm EST. 
They will listen, answer questions, offer 
encouragement and connect you with local resources 
as needed. 

Pregnancy Resource 
Center 

(309) 454-
5433 http://pregnancyresourcecenter.org 

Pregnancy Testing; Counseling; Post-Abortion 
Counseling; Ultrasound Scan; HOPE Mentoring 
Program 

The Baby Fold 
(309) 454-

1770 www.thebabyfold.org 

Family & Community Services/ Adoption Services/ 
Foster Care Services, Healthy Start 

Walgreens 
Bloomington 

(309) 827-
3069 http://www.walgreens.com/pharmacy/  

To obtain PLAN B (Emergency Contraception) w/o an 
Rx if 17 or older 

Walgreens Normal 
(309) 454-

7347 http://www.walgreens.com/pharmacy/  

To obtain PLAN B (Emergency Contraception) w/o an 
Rx if 17 or older 

Women’s Health 
Practice* 

217-356-
3736 https://womenshealthpractice.com/ 

Medical, Surgical, & Therapeutic Abortion; Post 
Abortion Care Services  

 

 

https://www.childrenshomeandaid.org/cha-locations/central-region/
https://www.childrenshomeandaid.org/cha-locations/central-region/
https://plannedparenthood.org/health-center/illinois/bloomington/61704/bloomington-health-center-2891-90430
https://plannedparenthood.org/health-center/illinois/bloomington/61704/bloomington-health-center-2891-90430
https://plannedparenthood.org/health-center/illinois/bloomington/61704/bloomington-health-center-2891-90430
http://pregnancyresourcecenter.org/
http://www.thebabyfold.org/
http://www.walgreens.com/pharmacy/
http://www.walgreens.com/pharmacy/
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Medical – HIV/AIDS Resources 

Resource 
Phone 
Number URL Description 

24/7 IL Perinatal 
HIV Hotline* 

(800) 439-
4079 https://www.hivpregnancyhotline.org/ 

Medical and social resources for pregnant people 
living with HIV and their newborns throughout 
Illinois. 

Central Illinois 
Friends of People 
with AIDS, Inc.* 

(309) 671-
2144 http://www.friendsofcentralillinois.org 

Support Groups; Financial Aid; Homeless Prevention 
Program; Outreach Services in McLean County 

Greater Community 
AIDS Project of 
Central IL*    

IL HIV Care 
Connect* 

AIDS Drug 
Assistance 
Program & 

Continuation 
of Health 
Insurance 
Coverage 
Services 
Hotline: 

(800) 825-
3518; 

Clinician 
Consultation 

Center 
Warmline: 
(800) 933-

3413; 
PEPline: 

(888) 448-
4911; 24/7 
IL Perinatal https://hivcareconnect.com/ 

Illinois HIV Care Connect is a program of the Illinois 
Department of Public Health (IDPH), which is 
responsible for administering Part B of the Ryan 
White HIV/AIDS Program. Illinois HIV Care Connect is 
a comprehensive network of health care and support 
services for HIV+ individuals that is coordinated by 
eight regional administrative offices covering all of 
Illinois’ 102 counties. IDPH also supports the AIDS 
Drug Assistance Program (ADAP Medication 
Assistance) and the Continuation of Health Insurance 
Coverage Program (CHIC Premium Assistance). 

https://www.hivpregnancyhotline.org/
http://www.friendsofcentralillinois.org/


McLean County ROSC   “Collaborating to Build and Empower Communities of Recovery.”  

24 
The McLean County ROSC is funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery. 

 

HIV Hotline: 
(800) 439-

4079 

IL HIV/STD Hotline* 
(800) 243-

2437 http://www.idph.state.il.us/public/hb/hbaids.htm Hotline 

Jolt Harm 
Reduction* 

(309) 966-
3643 https://joltfoundation.org/services/ Outreach Services in McLean County; HIV Services 

McLean County 
AIDS Task Force 

(309) 827-
2437  

Wellness Group; Counseling; Financial Assistance; 
Social Outlets 

McLean County 
Health Department 

(309) 888-
5453 http://health.mcleancountyil.gov HIV testing/Counseling 

Phoenix Center 
(Springfield)* 

217-528-
5253 https://phoenixcenterspringfield.org/ Free STD Testing; Free Condoms & Lube 

 

Medical – IL Healthcare Programs  

Resource 
Phone 
Number URL Description 

Family Care Illinois 
Program* 

866-255-5437 
877-204-1012 

(TTY) https://hfs.illinois.gov/medicalprograms/allkids/familycare.html  Financial assistance for family-related healthcare 

Illinois Dept of 
Healthcare and 
Family Services – 
Medical 
Programs* 

Health 
Benefits Line: 

1-866-468-
7543 (In IL); 1-
217-785-8036 
(Out of IL); 1-
877-204-1012 
(TTY). Info for 

where to apply 
for benefits: 1-
800-843-6154; https://hfs.illinois.gov/  

We work together to help Illinoisans access high 
quality health care and fulfill child support 
obligations to advance their physical, mental, and 
financial well-being. 
Most people who enroll are covered for 
comprehensive services, including, but not limited 
to: doctor visits and dental care, well-child care, 
immunizations for children, mental health and 
substance abuse services, hospital care, 
emergency services, prescription drugs and 
medical equipment and supplies. Some programs, 
however, cover a limited set of services.  

http://www.idph.state.il.us/public/hb/hbaids.htm
http://health.mcleancountyil.gov/
https://hfs.illinois.gov/medicalprograms/allkids/familycare.html
https://hfs.illinois.gov/
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1-800-447-
6404 (TTY). 

Medicaid 
Presumptive 
Eligibility (MPE)* 

1-866-255-
5437 

https://hfs.illinois.gov/medicalprograms/allkids/momsandbabies.
html#MPE 

Immediate, temporary coverage for outpatient 
healthcare for pregnant women. 

Moms and Babies* 
1-866-255-

5437 
https://hfs.illinois.gov/medicalprograms/allkids/momsandbabies.
html 

Healthcare for women while pregnant and for 60 
days after baby is born-covers delivery and hospital 
care. 

 

Youth & Adolescent Resources 

Resource 
Phone 

Number URL Description 

Autism Society of 
McLean County 309-661-9440 https://autismmclean.org/ 

Community, connections, and support for people 
with 
autism in Mclean County 

Big Brothers & Big 
Sisters McLean 
County 

(309) 828-
7383 

https://www.bbbsil.org/get-
involved/becomeabig/?msclkid=84d74dc51cee173c35c22efffcee
031d  

Big Brothers Big 
Sisters of Central 
IL* 217-428-4240 https://bbbscil.org/ 

Create and support 1x1 youth mentoring 
relationships that ignite the power and promise of 
youth. 

Bloomington 
Housing Authority 

(309) 829-
3360 www.bloomingtonha.com 

Public Housing, Tutoring for children, Support for 
Residents 

Bloomington Public 
Library  309-828-6091 https://www.bloomingtonlibrary.org/ 

Variety of free/low-cost activities and events for 
children, teens, and families. 

Bloomington’s 
BEST After School 
and Summer Camp 309-451-5437 https://www.bloomingtonafterschool.com/optin1594665661906 

After school and summer camp; homework 
assistance, 
No School camp days, Martial Arts classes, 
transportation from school 

https://www.bbbsil.org/get-involved/becomeabig/?msclkid=84d74dc51cee173c35c22efffcee031d
https://www.bbbsil.org/get-involved/becomeabig/?msclkid=84d74dc51cee173c35c22efffcee031d
https://www.bbbsil.org/get-involved/becomeabig/?msclkid=84d74dc51cee173c35c22efffcee031d
http://www.bloomingtonha.com/
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Boy Scouts of 
America 

(309) 828-
6983 https://wdboyce.org   

Boys & Girls Club 
(309) 829-

3034 https://bgcbn.org/ After school programs for youth 

Brightpoint 

309-834-5210 
(Child & 
Family 

Center); 309-
827-0374 

(Central Reg. 
Office) 

https://www.brightpoint.org/counties/mclean/ 
https://www.facebook.com/brightpointcentralregion/ 

Child welfare services, counseling and treatment 
programs, head start, family counseling, Parent 
support, early childhood care & education, & more 

Chestnut Health 
Systems 309-827-6026 www.chestnut.org  

Individual adolescent counseling, outpatient services, 
support groups, health clinic 

DCFS (IL Dept. of 
Children and 
Family Services)*  

309-828-0022 
(local office); 

800-232-3798; 
217-524-2029 https://dcfs.illinois.gov/  

Investigation and Prevention of child abuse and 
neglect; children health and safety, SUD assistance 

District 87 309-827-6031 https://www.district87.org/  Local school district for Bloomington  

Eastview Christian 
Church 309-451-5000 https://eastview.church/ministries/kids 

Variety of faith-based youth outreach programs; 
"great services for people of all ages" 
 

Family Community 
Resource Center 

309-451-6000; 
309-821-1616 https://www.facebook.com/thefcrcBloomington 

Youth-oriented social services organization; includes 
childcare 

For Better 
Tomorrow 309-434-0101 https://www.forbettertomorrow.org/ 

Non-profit program promoting accountable 
philanthropy through service and leadership. 

https://wdboyce.org/
https://bgcbn.org/
https://www.brightpoint.org/counties/mclean/
http://www.chestnut.org/
https://dcfs.illinois.gov/
https://www.district87.org/
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Girl Scouts 
(309) 662-

5384 
https://www.getyourgirlpower.org/en/discover/our-
council/visit.html  

Heartland Head 
Start 309-662-4880 https://heartlandheadstart.org/en/ 

"Helps foster success personally and educationally". 
Enhances lives of children & families who meet 
federal 
income eligibility guidelines. 

Heyen Hoops 309-612-7857 https://heyenhoops.com/ Youth-focused basketball skill development 

Juvenile Detention 
Center 

Jason Tabb: 
309-888-5500 https://www.mcleancountyil.gov/254/Juvenile-Detention-Center  Short-term juveniles jail 

Juvenile Special 
Programs 

Dennis 
McGuire, 309-

888-5370; 
Email: 

dennis.mcguir
e@mcleancou

ntyil.gov N/A 

Evidence-based practices to engage youth in 
motivational interviewing; Provide juvenile offenders 
w/ cognitive behavioral groups (Moral Recognition 
Therapy, Thinking for a Change, etc.). Community 
service. 

Lifelong Access 
(309) 451-

8888 https://lifelongaccess.org/ 

Lifelong Access (formerly Marcfirst) has been 
providing services to the community since 1955. 
While we've grown, evolved, and changed, we remain 
a one-stop-shop that provides support from birth to 
end of life and everything in between. A wide variety 
of person-centered, pediatric 
therapy/counseling from ages 0-18. 

Lincoln Prairie 
Behavioral Health 
Center* 

(217) 585-
4707 https://lincolnprairiebhc.com IOP program geared toward LGBTQ+ adolescents 

Macaroni Kid - 
Bloomington Parks 
& Recreation  https://bloomington-normal.macaronikid.com fun free and low cost ideas for activities 

McLean County 
Child Protection 
Network 309-824-8331 https://mcleancpn.org/ 

Support the treatment and prevention of child abuse 
and neglect in central IL by providing financial 
resources to local agencies engaged in fighting abuse 
& neglect 

https://www.getyourgirlpower.org/en/discover/our-council/visit.html
https://www.getyourgirlpower.org/en/discover/our-council/visit.html
https://www.mcleancountyil.gov/254/Juvenile-Detention-Center
mailto:dennis.mcguire@mcleancountyil.gov
mailto:dennis.mcguire@mcleancountyil.gov
mailto:dennis.mcguire@mcleancountyil.gov
https://lincolnprairiebhc.com/
https://bloomington-normal.macaronikid.com/
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McLean County 
Children’s 
Advocacy Center 
(CAC) 

Molly Evans, 
309-888-5656, 

email: 
molly.evans@
mcleancountil

.gov 
https://www.mcleancountyil.gov/125/Child-Advocacy-Center-
CAC-CASA 

Where children are brought after allegations of 
sexual 
abuse, serious physical abuse, witnesses to crime, 
and/or victims of human trafficking; Court-appointed 
Special Advocate Program, Children's Advocacy 
Center, and Child Abuse Education and Prevention. 

Normal Public 
Library  309-452-1757 https://www.normalpl.org/ 

Variety of free/low-cost activities and events for 
children, teens and families. 

Project Oz 
(309) 827-

0377 https://www.projectoz.org  

Regional Office of 
Education (ROE) 
#17 309-888-5120 https://roe17.org/ 

Provides a variety of services to serve the educational 
needs of youth, adolescents, and their families in 
DeWitt, Logan, Livingston, and McLean Counties.  

St. John’s Lutheran 
Church 309-827-6121 https://www.stjohnsbloomington.org/ Youth outreach programs; Noah's Ark preschool 

St. Patrick Catholic 
Church of Merna 309-662-7361 https://stpatrickmerna.org/ 

Friendly congregation that advertises "plenty of 
programs from the kids" 

The Baby Fold 309-452-1170 https://www.thebabyfold.org/  

Education/Schooling, Autism services, 
adoption/postadoption, 
foster care, caregiver connections, Intact 
Family services, community schools, etc. 

The Center for 
Human Services 309-827-5351 https://mcchs.org/ 

Child, adolescent, and adult counseling services; Crisis 
Intervention and screening, much more. 

The Jule 
Foundation 

(309) 275-
2846 https://thejulefoundation.org Youth uplift  

mailto:molly.evans@mcleancountil.gov
mailto:molly.evans@mcleancountil.gov
mailto:molly.evans@mcleancountil.gov
https://www.projectoz.org/
https://www.thebabyfold.org/
https://thejulefoundation.org/
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Thriveworks 309-485-5104 

https://thriveworks.com/normal-
counseling/?utm_source=GMBlisting&utm_medium=organic&fiel
d:8499441=GMB 

Adult and youth counseling services; child therapy 
and 
teen counseling  

Unit 5 School 
District 309-557-4000 https://www.unit5.org/ 

Local school district for Normal, Towanda, Hudson 
etc. 

United Way of 
McLean County-
Workforce 180 
Program 309-828-7383 https://uwmclean.org/work/workforce-development/ 

Non-profit; solutions for youth to escape poverty and 
build promising futures. 

UNITY Community 
Center 

(309) 862-
4041 https://extension.illinois.edu/lmw/volunteer   

Western Avenue 
Community Center 

(309) 829-
4807 https://www.westernavenuecc.org/youth-programs   

YMCA 
(309) 829-

3360 www.bnymca.org Recreational programs and healthy living 

Young Life 
Bloomington-
Normal 

ylblono@gmai
l.com; Ashley 

Jacobson, 
309-696-5489 https://bloomingtonnormal.younglife.org/ 

Faith-based youth activities, events, mentorship, and 
support (Christian) 

YouthBuild McLean 
County (up to age 
24) 

(309) 454-
3898 https://youthbuildmcleancounty.org   

YWCA McLean 
County 

309-662-0461 
(main); 309-

434-0772 
(Labyrinth); 

309-556-7000 
(Stepping 

Stones); 309- https://www.ywcamclean.org/ 
Labyrinth Services, Stepping Stones, YWCA Strive, 
Young Wonders Childcare 

https://extension.illinois.edu/lmw/volunteer
https://www.westernavenuecc.org/youth-programs
http://www.bnymca.org/
mailto:ylblono@gmail.com
mailto:ylblono@gmail.com
https://youthbuildmcleancounty.org/
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662-7826 
(Young 

Wonders 
Front Desk/ 
Customer 
Service) 

 

Campus Organizations – Illinois State University   

Resource 
Phone 
Number URL Description 

ISU Center for Civic 
Engagement 

(309) 438-
1100 https://civicengagement.illinoisstate.edu/   

ISU Counseling 
Services 309-438-3655 www.counseling.ilstu.edu Individual and Group Counseling for ISU Students 

ISU Multicultural 
Center 

(309) 438-
8968 https://multiculturalcenter.illinoisstate.edu/   

ISU Office of Health 
Promotion and 
Wellness 

(309) 438-
9355 https://wellness.illinoisstate.edu/   

ISU Police Dept. 

(309-438-

8631 

(business) 

 309-438-
8266 (TTY) http://www.police.ilstu.edu/  

Law Enforcement/Emergency Services for ISU College 
Students 

ISU Pride 309-438-8975 https://redbirdlife.illinoisstate.edu/organization/pride  
Social group for gays, lesbians, bisexuals, transgender 
individuals. 

ISU Redbirds for 
Recovery 

(309) 438-
2564 

https://healthservices.illinoisstate.edu/medical-
services/recovery/redbirds/  

Redbirds for Recovery strives to provide a supportive 
and inclusive environment for students concerned 
with recovery from addiction or compulsory 
behavioral patterns. 

https://civicengagement.illinoisstate.edu/
http://www.counseling.ilstu.edu/
https://multiculturalcenter.illinoisstate.edu/
https://wellness.illinoisstate.edu/
http://www.police.ilstu.edu/
https://redbirdlife.illinoisstate.edu/organization/pride
https://healthservices.illinoisstate.edu/medical-services/recovery/redbirds/
https://healthservices.illinoisstate.edu/medical-services/recovery/redbirds/


McLean County ROSC   “Collaborating to Build and Empower Communities of Recovery.”  

31 
The McLean County ROSC is funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery. 

 

ISU Sexual Assault 
Prevention and 
Survivor Services 

309-438-3655 

(for appt) 

309-438-3756 
(coordinator) http://counseling.illinoisstate.edu/sexual-assault/ 

Treatment and support services available to ISU 
students who have been sexually assaulted 

ISU Student Health 
Services 309-438-2778 www.shs.ilstu.edu Medical Care for ISU Students 

Redbird Life  https://redbirdlife.illinoisstate.edu/  
Discover different registered student organizations at 
ISU.  

Redbird Respect  
(309) 438-

7466 https://wellness.illinoisstate.edu/living/redbirdrespect/  

The Redbird Respect campaign seeks to foster a 
caring community at Illinois State University built 
on respect for self, respect for others, and 
respect of others boundaries. 

 

Campus Organizations – Illinois Wesleyan University   

Resource 
Phone 
Number URL Description 

IWU Counseling 
Services  

(309) 556-
3052 http://www.iwu.edu/ccs/aboutus  

Counseling and Consultation Services for IWU 
Students 

IWU Office of 
Diversity & 
Inclusion N/A https://www.iwu.edu/diversity/  

The mission of the Office of Diversity and Inclusion 
(ODI) is to create transformative learning experiences 
for all students by supporting the mission of Illinois 
Wesleyan University through fostering a welcoming, 
inclusive, and supportive environment that promotes 
an understanding of and appreciation for social 
justice, diversity, and cross-cultural engagement. 

IWU Office of 
Student 
Accessibility 
Services 

(309) 556-
3436 https://www.iwu.edu/accessibility/  

Illinois Wesleyan University is committed to providing 
equal access to all campus programs, opportunities, 
and activities for students with disabilities or 
medical/mental health conditions.  

http://counseling.illinoisstate.edu/sexual-assault/
http://www.shs.ilstu.edu/
https://redbirdlife.illinoisstate.edu/
https://wellness.illinoisstate.edu/living/redbirdrespect/
http://www.iwu.edu/ccs/aboutus
https://www.iwu.edu/diversity/
https://www.iwu.edu/accessibility/
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IWU Office of 
Student 
Involvement 

(309) 556-
3555 https://www.iwu.edu/student-involvement/  

The Office of Student Involvement strives to 
encourage the intellectual, social, recreational, and 
moral development of individual students and 
student groups. 

IWU Security Dept. 
(309) 556-

1111 http://www.iwu.edu/security  Emergency Services for IWU Students 

IWU Student 
Health Services 

(309) 556-
3107 http://www.iwu.edu/health  Medical Care for IWU Students 

 

Campus Organizations – Heartland Community College 

Resource 
Phone 
Number URL Description 

HCC Academic 
Assistance Services  

(309) 268-
8410 https://www.heartland.edu/heyhunter/academic.html  Academic Assistance Services for HCC Students 

HCC Adult 
Education 

(309) 268-
8180 https://www.heartland.edu/adultEd/index.html  Adult Education Services for District 540 

HCC Basic Living 
Needs 

(309) 268-
8410 https://www.heartland.edu/heyhunter/livingNeeds.html  Basic Living Needs Services for HCC Students 

HCC Career Center 
(309) 268-

8034 https://www.heartland.edu/careerCenter/index.html  Career Assistance Services for HCC Students  

HCC Continuing 
Education  

(309) 268-
8160 https://www.heartland.edu/continuingEd/index.html  

Continuing Education Opportunities for the 
Community 

HCC Family and 
Children Services 

(309) 268-
8410 https://www.heartland.edu/heyhunter/family.html  Family and Children Services for HCC Students  

HCC Project RISE 
(309) 268-

8404 https://www.heartland.edu/projectRISE/index.html  Educational Support Program for HCC Students 

HCC Public Safety 
and Security  

(309) 268-
8300 https://www.heartland.edu/safety/index.html  Safety and Security Services for HCC Students 

HCC Specialized 
Support Services   

(309) 268-
8410 https://www.heartland.edu/heyhunter/specialized.html  Specialized Support Services for HCC Students 

https://www.iwu.edu/student-involvement/
http://www.iwu.edu/security
http://www.iwu.edu/health
https://www.heartland.edu/heyhunter/academic.html
https://www.heartland.edu/adultEd/index.html
https://www.heartland.edu/heyhunter/livingNeeds.html
https://www.heartland.edu/careerCenter/index.html
https://www.heartland.edu/continuingEd/index.html
https://www.heartland.edu/heyhunter/family.html
https://www.heartland.edu/projectRISE/index.html
https://www.heartland.edu/safety/index.html
https://www.heartland.edu/heyhunter/specialized.html
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HCC Student 
Counseling Services  

(309) 268-
8390 https://www.heartland.edu/counseling/  Counseling Services for HCC Students 

HCC Students Clubs 
& Organizations 

(309) 268-
8410  https://heartland.campuslabs.com/engage/  Clubs and Organizations for HCC Students 

HCC Workforce 
Equity Initiative 

(309) 268-
8407 https://www.heartland.edu/wei/  Program for Disadvantaged HCC Students 

 

Housing & Homelessness Resources 

Resource 
Phone 
Number URL Description 

Abundant Life in 
Christ Church 

(309) 232-
8702 https://abundantlifebn.com First goal is to help people find housing 

Birthright 
(309) 829-

5430 https://birthright.org Housing referrals for pregnant individuals 

Birthright 
(800) 550-

4900 https://birthright.org Housing referrals for pregnant individuals 

Bloomington 
Housing Authority 

(309) 829-
3360 http://www.bloomingtonha.com 

Public service & government agency, Housing 
cooperative 

Bloomington 
Housing Authority 

(309) 828-
2786 http://www.bloomingtonha.com 

Public service & government agency, Housing 
cooperative 

Bridge of Hope 
(309) 319-

2816 https://bridgeofhopeinc.org/our-model/ 

help pay for housing, help find housing, housing 
advice, short-term housing, navigating the system, 
case management       

Charlie's House* 
(816) 591-

1766 https://www.charlieshouse.org 

Charlie’s House is pleased to offer home safety 
education and child-proofing supplies to families 
needing these items. 

https://www.heartland.edu/counseling/
https://heartland.campuslabs.com/engage/
https://www.heartland.edu/wei/
https://abundantlifebn.com/
https://birthright.org/
https://birthright.org/
http://www.bloomingtonha.com/
http://www.bloomingtonha.com/
https://bridgeofhopeinc.org/our-model/
https://www.charlieshouse.org/
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Chico Rancheria 
Housing 
Corporation* 

(530) 343-
4048 

https://www.chicorancheriahousingcorporation.org/programs.ph
p 

Our organization is dedicated to providing affordable 
and safe housing to low income Native American 
families.  Our programs are intended to assist low 
income families become self-sufficient. 

City of 
Bloomington 
Township 

(309) 828-
2356 

https://www.toi.org/township/mclean-county-bloomington-city-
township/ Rent; Utilities; Food; Household/Personal Clothing 

Comed* 
(855) 433-

2700 

https://www.comed.com/WaysToSave/ForYourHome/Pages/Sing
leFamily.aspx?utm_source=res&utm_medium=website&utm_ca
mpaign=AssessmentsVanity&utm_content=VanityURL 

Homeowners can reduce energy use with FREE 
installation of the following FREE products: ENERGY 
STAR® certified LEDs, Programmable thermostats, 
WaterSense® certified showerheads, WaterSense 
certified faucet aerators for bathrooms and kitchens, 
Hot water pipe insulation, Advanced power strips*, * 
Advanced power strips are also available for free to 
eligible customers but will not be installed. 

Cruisin’ Outta 
Poverty Services 
(COPS), NFP 

(586) 343-
3539 https://www.copsthrift.org/ 

We offer an umbrella of services directly to 
individuals who are in need of shelter, job skills, 
linkage to community programs, help filling out 
forms, needing an address to get services, needing 
emergency transportation to shelters outside of 
Mclean County, need food from local food pantries, 
need literacy help and more. 

COPS NFP offer a stipend to those needing money for 
emergencies by providing work in the store or by 
bringing the work to them which Intel’s folding, 
sorting, hanging and labeling. With this we offer 
referrals to those who work diligently and with the 
purpose of finding a good paying job. This stipend 

https://www.chicorancheriahousingcorporation.org/programs.php
https://www.chicorancheriahousingcorporation.org/programs.php
https://www.comed.com/WaysToSave/ForYourHome/Pages/SingleFamily.aspx?utm_source=res&utm_medium=website&utm_campaign=AssessmentsVanity&utm_content=VanityURL
https://www.comed.com/WaysToSave/ForYourHome/Pages/SingleFamily.aspx?utm_source=res&utm_medium=website&utm_campaign=AssessmentsVanity&utm_content=VanityURL
https://www.comed.com/WaysToSave/ForYourHome/Pages/SingleFamily.aspx?utm_source=res&utm_medium=website&utm_campaign=AssessmentsVanity&utm_content=VanityURL
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volunteer work pays $20 for 5 bags/baskets of 
clothing. 

 

Habitat for 
Humanity 

(309) 827-
3931 www.habitatmclean.org 

Constructing and rehabilitating homes, advocating for 
safe housing, training & access to resources for 
families 

Home Sweet Home 
Ministries 

(309) 828-
7356 https://www.hshministries.org  Must complete a screening 

Illinois Housing 
Development 
Authority (IHDA)* 

(312) 836-
5200 https://ihda.org/my-community/revitalization-programs/ 

The Home Repair and Accessibility Program (“HRAP”) 
will assist low-income and very low-income 
homeowners with health, safety, and energy-
efficiency home repairs and accessibility 
improvements. Assistance is provided as a five-year 
forgivable loan. 

Iraq and 
Afghanistan 
Veterans of 
America (IAVA)* 

(212) 982-
9699 https://iava.org 

This program provides: Advocacy, Help Navigating the 
System, Help Finding Housing 

Jared Allen's 
Homes For 
Wounded Warriors 
(JAH4WW)* 

(480) 991-
3047 https://www.homesforwoundedwarriors.com 

JAH4WW builds and remodels handicap accessible 
homes to suit the individual needs of injured United 
States military Veterans returning from Iraq and 
Afghanistan. 

Labyrinth Outreach 
Services 

(309) 319-
2426 https://www.ywcamclean.org 

Provides long term supportive services, including 
housing assistance, to women from McLean County 
who have had any interaction with law enforcement 
(arrest, probation, parole, incarceration, etc) 

http://www.habitatmclean.org/
https://www.hshministries.org/
https://ihda.org/my-community/revitalization-programs/
https://iava.org/
https://www.homesforwoundedwarriors.com/
https://www.ywcamclean.org/
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Mayor's Manor 
(309) 827-

2967 https://mccainc.org 

Mayors Manor in Bloomington, IL provides 
permanent, supportive housing to formerly 
homeless, single adults. 

Mid Central 
Community Action 

(309) 829-
0691 https://mccainc.org 

Utility Assistance; Housing Program; Home 
Weatherization Assistance Program; Family 
Stabilization Case Management; Domestic Violence 
Shelter 

Normal Township 
(309) 452-

2060 https://normaltownship.org/index.php/financial-assistance/ 

Rent Assistance; Income Programs (Income for 
individuals without children) 

Oxford House N/A https://www.oxfordhouse.org/pdf/il 

Recovery Housing in McLean County; Contact: Mike 
Smith, 
mike.smith@oxfordhouse.org or Shelley Crary, 
rachele.crary@oxfordhouse.org  

PATH 
Homelessness 
Services  https://www.pathcrisis.org/services/homeless Services for McLean County’s unhoused citizens. 

Project Oz 
(309) 827-

0377 https://www.projectoz.org/housing-and-homeless-resources/ Housing and Homeless services for youth ages 17-23 

Regional Office of 
Education #17 

ROE #17 
Homeless 

Liaison: Kayla 
Arnolts, (309) 
888-5120, ext. 

1222 https://roe17.org/services/homeless-outreach 
Homeless outreach services for McLean County 
families in transition 

Salvation Army 
(309) 829-

9476 http://centralusa.salationarmy.org Need ID and clearance card from PD 

https://mccainc.org/
https://mccainc.org/
https://normaltownship.org/index.php/financial-assistance/
mailto:mike.smith@oxfordhouse.org
mailto:rachele.crary@oxfordhouse.org
http://centralusa.salationarmy.org/
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Tazwood 
Community 
Services, Inc.* 

(309) 266-
9941 https://www.tazwoodcs.org/ihwap 

The Illinois Home Weatherization Assistance Program 
provides weatherization measures that help low-
income Illinois residents save energy and money 
while increasing the comfort of their homes. 

Thrive Housing 
(309) 451-

7804 https://www.facebook.com/thrivehousingnfp  
Nonprofit organization aimed to help McLean County 
citizens with affordable housing.  

US Department of 
the Interior Indian 
Affairs* 

(615) 564-
6712 

https://www.bia.gov/regional-offices/great-plains/housing-
improvement-plan 

 Housing Improvement Program (HIP) is a home 
repair, renovation, replacement and new housing 
grant program administered by the Bureau of Indian 
Affairs (BIA) and federally-recognized Indian tribes for 
American Indians and Alaska Native (AI/AN) 
individuals and families who have no immediate 
resource for standard housing.  

Washington Senior 
Apartments 

(608) 348-
7755 https://washingtonseniorbloomington.com  Affordable Senior Housing Adults 55+ 

Woodford County 
Heartline and 
Heart House* 

(309) 467-
6101 https://heartlineandhearthouseorg.squarespace.com/  

It is our mission to provide emergency shelter for 
women and their children; financial aid and 
education; community and resource referrals; and 
basic essentials to residents of Woodford County who 
find themselves homeless, victims of domestic 
violence, or in any other crisis situation. 

 

 

 

 

https://www.tazwoodcs.org/ihwap
https://www.facebook.com/thrivehousingnfp
https://www.bia.gov/regional-offices/great-plains/housing-improvement-plan
https://www.bia.gov/regional-offices/great-plains/housing-improvement-plan
https://washingtonseniorbloomington.com/
https://heartlineandhearthouseorg.squarespace.com/
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Transportation Resources 

Resource 
Phone 
Number URL Description 

Connect Transit 
(309) 828-

9833 https://www.connect-transit.com 

FARES:                       Adult $1.25 One-Way Trip with 
free transfers from route to route; Children $0.00 
Age 5 and younger ride FREE when accompanied by 
a fare-paying rider; 1 Day Pass $3.00 Good from 
start to end of service day;  7 Day Pass $10.00 Good 
for seven consecutive days; 30 Day Pass $40.00 
(Unlimited ride pass) good for 30 days from first use. 

Show Bus 
(800) 525-

2454 Rural McLean County Other Counties also available 

ROUND TRIP Fares: McLean County Circulator: $ 
2.00; For scheduled days within county: $ 5.00; For 
scheduled days outside county: $ 7.00; For special 
service, call the office for prices. Due to a federal 
grant, the above fares are not required for persons 
60 years of age or older. 

Show Bus 
(815) 945-

8500 Rural McLean County Other Counties also available 

ROUND TRIP Fares: McLean County Circulator: $ 
2.00; For scheduled days within county: $ 5.00; For 
scheduled days outside county: $ 7.00; For special 
service, call the office for prices. Due to a federal 
grant, the above fares are not required for persons 
60 years of age or older. 

Bloomington City 
Township - General 
Assistance 

(309) 434-
2730 

https://www.toi.org/township/mclean-county-bloomington-city-
township/mclean-county-bloomington-city-township-general-
assistance/ 

This program provides: Rental Assistance; Utility 
Assistance; Employment Transportation 

PATH   Bus Tokens for medical appointments 

Salvation Army     Bus Tokens for work 

Family Ride* 
(309) 208-

8523  

Some Medicaid. Medicaid pays door to door, not 
mileage. Prefer Peoria. Based out of Peoria. Can do 

https://www.connect-transit.com/
https://www.toi.org/township/mclean-county-bloomington-city-township/mclean-county-bloomington-city-township-general-assistance/
https://www.toi.org/township/mclean-county-bloomington-city-township/mclean-county-bloomington-city-township-general-assistance/
https://www.toi.org/township/mclean-county-bloomington-city-township/mclean-county-bloomington-city-township-general-assistance/
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some transport here, but check with them on a case 
by case basis. 

JoshProvides 
Epilepsy Assistance 
Foundation* 

(800) 706-
2740 https://joshprovides.org 

This program provides: Assistance with 
Transportation; Assistance with Medical Services; 
Distribution of Seizure Alert & Detection Devices; 
Assistance with Seizure Response Dogs Limited to 
transportation for medical appointments 

MTM Transport* 

Check back of 
card for 
contact 
numbers https://www.mtm-inc.net/#MTMLink 

Medicaid & Medicare Coverage depends on the plan 
patient has. Phone number is dependent on the 
plan, as is what services are available. 

Pacalo 
(309) 307-

4564 
Non-emergency Medical Transport; State Certified Medicaid 
Provider  

In McLean County only, preferred to stay in 
Bloomington/Normal; email: ride@pacalo.net 

Mercy Medical 
Angels (MMA) - 
Healthcare Ground 
Transportation* 

(757) 318-
9174 https://www.mercymedical.org/request-assistance 

Mercy Medical Angels’ non-emergency ground 
transportation program provides financially 
qualifying patients with non-local medical-related 
treatment traveling more than 50 miles from their 
home. The typical trip does not exceed 300 miles. 
This program provides: Gas cards (Provided to help 
off-set fuel cost for patients); Bus Tickets 
(Greyhound, Trailways, etc.); Train Tickets (Amtrak) 

Faith In Action Of 
Bloomington-
Normal - OLDER 
ADULTS/DISABILITY 
SERVICES(Senior 
Services) 

(309) 827-
7780 https://www.bnfia.org 

An interfaith agency that coordinates volunteers to 
aid seniors. Services include: - Transportation for 
medical and dental appointments. - Grocery 
shopping (twice per month). - Light home repair and 
maintenance. - Friendly visits and phone calls (twice 
per month - Volunteers are matched with a "care 
receiver" to combat isolation). 

 

Social Services – Senior Resources 

Resource 
Phone 

Number URL Description 

https://joshprovides.org/
https://www.mtm-inc.net/#MTMLink
mailto:ride@pacalo.net
https://www.mercymedical.org/request-assistance
https://www.bnfia.org/
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Alzheimer's 
Association - 
Illinois Chapter - 
Bloomington 

(309) 662-
8392 https://www.alz.org  

Bay Alarm 
Medical* 

(855) 412-
1539 https://www.bayalarmmedical.com 

Plans starting at $24.95/mo plus upfornt device fee 
$0.00 - $99.00 depending on plan. No hidden fees or 
contracts; free shipping; free month on select plans 
AARP discount from $24.95/month automatic fall 
detection extra cost $8.00 - $10.00/mo depending 
on plan 

CCSI Case 
Coordination LLC 

(309) 661-
6400 https://ccsiccu.com 

Coordinated Point of Entry/ Senior Information 
Services; Benefit Access; Caregiver Advisor; 
Comprehensive Care Coordination; Respite Services; 
Senior Health Insurance Program (SHIP);  

East Central Illinois 
Area Agency On 
Aging* 

(309) 829-
2065 https://eciaaa.org Angie Baker Ext. 1231 

Elder Abuse 
Hotline (after 
hours)* 

(800) 252-
8966 https://ilaging.illinois.gov Anyone may report suspected elder abuse or neglect 

Elder Abuse 
Hotline (buisness 
hours)* 

(309) 827-
4005   Anyone may report suspected elder abuse or neglect 

Evergreen Place 
Assisted Living 

(309) 451-
9355 https://evergreenslc.com/evergreenplaceassistedliving    

Evergreen Senior 
Living (Supportive 
Living) 

(309) 452-
7300 https://www.evergreenslc.com/our-services/supportive-living  

Faith in Action 
(309) 827-

7780 https://bnfia.org/  

https://www.alz.org/
https://www.bayalarmmedical.com/
https://ccsiccu.com/
https://eciaaa.org/
https://ilaging.illinois.gov/
https://evergreenslc.com/evergreenplaceassistedliving
https://www.evergreenslc.com/our-services/supportive-living
https://bnfia.org/
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Fast Help - Medical 
Alert* 

(866) 964-
3375 https://buyfasthelp.com 

FastHelp is great for: Medical emergencies; Living 
alone; Children and or college students; Driving late 
at night; Traveling alone; Unexpected emergencies. 
*This program provides: Medical alert device 

Get Safe* 
(855) 890-

5242 https://www.getsafe.com 

In home LTE Cellular plan $29.95/mo plus upfront 
device fee from $79.00. You own the 
equipment=cheaper monthly subscription AARP 
discount from $29.95/mo automatic fall detection 
extra cost $10.00/mo 

Holiday Blair House 
(309) 533-

7673 

https://holidayseniorliving.com/retirement-communities/holiday-
blair-house-normal-
il/?utm_source=Bing&utm_medium=Yext&y_source=1_MjA2ND
UwOC00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D    

Illinois Fall 
Prevention 
Coalition*  

https://dph.illinois.gov/topics-services/prevention-
wellness/injury-violence-prevention/older-adult-falls.html 

Contact: Elizabeth Peterson epeterso@uic.edu      
Contact: Jennifer L. Martin 
Jennifer.L.Martin@illinois.gov 

Illinois.Gov*  https://webapps.illinois.gov/AGE/ProviderProfileSearch/Search Find a provider in your county 

Illinois.gov*  https://ilaging.illinois.gov  

Life Station* 

(855) 805-
1029; (800) 
734-1635 https://www.lifestation.com  

From $32.95/mo plus activation fee$10.00 Mention 
MABG and receive a free month of service when you 
sign up for an Annual payment plan AARP discount 
from $32.95/mo automatic fall detection extra cost 
$9.95/mo 

LifeCenter for 
Independent Living 

(309) 663-
5433 https://www.lifecil.org Disability Services - Short term loans < 6 months 

Medical Alert* 
(800) 260-

4204 https://www.medicalalert.com 

Plans starting at $19.95/mo plus upfront activation 
fee $79.00 No long term contracts automatic fall 
detection extra cost $10.00/mo 

https://buyfasthelp.com/
https://www.getsafe.com/
https://holidayseniorliving.com/retirement-communities/holiday-blair-house-normal-il/?utm_source=Bing&utm_medium=Yext&y_source=1_MjA2NDUwOC00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D
https://holidayseniorliving.com/retirement-communities/holiday-blair-house-normal-il/?utm_source=Bing&utm_medium=Yext&y_source=1_MjA2NDUwOC00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D
https://holidayseniorliving.com/retirement-communities/holiday-blair-house-normal-il/?utm_source=Bing&utm_medium=Yext&y_source=1_MjA2NDUwOC00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D
https://holidayseniorliving.com/retirement-communities/holiday-blair-house-normal-il/?utm_source=Bing&utm_medium=Yext&y_source=1_MjA2NDUwOC00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D
https://dph.illinois.gov/topics-services/prevention-wellness/injury-violence-prevention/older-adult-falls.html
https://dph.illinois.gov/topics-services/prevention-wellness/injury-violence-prevention/older-adult-falls.html
https://webapps.illinois.gov/AGE/ProviderProfileSearch/Search
https://ilaging.illinois.gov/
https://www.lifestation.com/
https://www.lifecil.org/
https://www.medicalalert.com/
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Medical Guardian* 
(800) 695-

7419 https://www.medicalguardian.com 

Plans starting at $37.95/month plus upfront device 
fee $149.95 - $199.95. No contracts; 1 month free 
service. AARP Discount from $29.95/mo automatic 
fall detection extra cost $10.00/mo 

National Council on 
Aging*  https://www.ncoa.org   

Normal Township 
Activity And 
Recreation Center 
(ARC) 

(309) 888-
9099 https://activityandrecreationcenter.org/volunteer  

Volunteers help provide seniors with a friendly, 
supportive atmosphere in which to stay active, to 
socialize, and to receive the health support and 
assistance services they need. Opportunities include: 
- East desk member service representative. - Front 
greeter. - Library attendants. - Gardening. - Teaching 
a class or activity. 

OSF Peace Meal 

(800) 543-
1770; (309) 
665-5900; 
(833)923-

3905 https://www.osfhealthcare.org/osf-peace-meal/ 

Congregate Meals; home delivered meals 
Bloomington – Lincoln Towers; Bloomington - 
Woodhill Towers; Chenoa - St. Paul's Evangelical 
Lutheran Church; Danvers - Fire Dept. Meeting 
Room; Leroy – Living Well United; Lexington – 
Community Building; Normal – Activity and 
Recreation Center; Saybrook – Harvest Table Diner 

Prairie State Legal 
Services 

(815)935-
2750; 

(800)346-
2864   

Renew Active*  https://uhcrenewactive.com/home United Healthcare 

Senior Safety 
Medical Alert 
Systems* 

(888) 473-
2800 https://www.seniorsafety.com 

Service starts at $19/mo no long-term contracts; no 
equipment or activation fees; no added taxes 2 
months payment in advance to begin 

https://www.medicalguardian.com/
https://www.ncoa.org/
https://activityandrecreationcenter.org/volunteer
https://www.osfhealthcare.org/osf-peace-meal/
https://uhcrenewactive.com/home
https://www.seniorsafety.com/
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Silver & Fit*  https://www.silverandfit.com 

Ascension Complete; Cigna; Moda Health through 
PERS Health Insurance Plan; Pekin Insurance; WPS 
Health Insurance; Zing Health 

Silver Sneakers*  https://tools.silversneakers.com 

Aetna Better Health Premier Plan MMAI; Aetna 
Medicare; Blue Cross Medicare Advantage Basic 
(HMO); Blue Cross Medicare Advantage Basic Plus 
(HMO-POS); Blue Cross Medicare Advantage Choice 
Plus (PPO); Blue Cross Medicare Advantage Choice 
Premier (PPO); Blue Cross Medicare Advantage 
Classic (PPO); Blue Cross Medicare Advantage Elite 
(PPO); Blue Cross Medicare Advantage Flex (PPO); 
Clear Spring Health Essential (HMO); Community 
Advantage (HMO); Community Flex-Plan (HMO-
POS); Devoted CHOICE (PPO); Devoted CORE (HMO); 
Devoted GIVEBACK (HMO);Essence Advantage 
Choice (PPO); Essence Advantage Choice Plus (PPO); 
Health Partners UnityPoint Health Align; 
HealthPartners UnityPoint Health Symmetry; 
Humana Mdicare Advantage and Medicare 
Supplement (Medicare Supplement Achieve Plans 
NOT eligible); Washington National Plan G; 
Washington National Plan N; Wellcare Medicare 
Advantage 

Social Security* 
(800) 772-

1213 https://www.ssa.gov Apply for Social Security 

Social Security 
TTY* 

(800) 325-
0778 https://www.ssa.gov Apply for Social Security 

SSA* 
(800) 772-

1213 
https://www.ssa.gov/disability/professionals/bluebook/AdultListi
ngs.htm List of disabilities 

SSA TTY* 
(800) 325-

0778 
https://www.ssa.gov/disability/professionals/bluebook/AdultListi
ngs.htm List of disabilities 

SSDI* 
(800) 772-

1213 https://secure.ssa.gov/iClaim/dib Apply for Social Security 

https://www.silverandfit.com/
https://tools.silversneakers.com/
https://www.ssa.gov/
https://www.ssa.gov/
https://www.ssa.gov/disability/professionals/bluebook/AdultListings.htm
https://www.ssa.gov/disability/professionals/bluebook/AdultListings.htm
https://www.ssa.gov/disability/professionals/bluebook/AdultListings.htm
https://www.ssa.gov/disability/professionals/bluebook/AdultListings.htm
https://secure.ssa.gov/iClaim/dib
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SSDI TTY* 
(800) 325-

0778 https://secure.ssa.gov/iClaim/dib Apply for Social Security 

The Alzheimer's 
Association - 
Wandering 
Support* 

(800) 272-
3900 

https://www.alz.org/help-support/caregiving/safety/medicalert-
with-24-7-wandering-support#ixzz2SpGGFEnK 

Services Provided: Medical ID bracelets; Assistance 
locating missing individuals enrolled in our program;  
Comprehensive health profile; 24/7 Support; 
Emergency contact notification 

The Village At 
Mercy Creek 

(309) 268-
1501 https://franciscanministries.org/village-at-mercy-creek/  

VRI - Remote 
Patient Monitoring 
Solutions* 

(800) 860-
4230 https://vricares.com 

VRI provides remote patient monitoring to save lives 
and preserve independence for people in need and 
the caregivers who support them. We work with 
Medicaid and Medicare programs. 

Western Avenue 
Community Center 

(309) 829-
4807 https://www.westernavenuecc.org/senior-programs   

Westminster 
Village 

(309) 663-
6474 westminstervillageinc.com   

YMCA 
(309) 829-

3360 www.bnymca.org Recreational programs and healthy living 

 

Social Services – Special Needs Resources 

Resource  Phone URL Type of Help Available 

Alzheimer's 
Association - 
Illinois Chapter - 
Bloomington 

(309) 662-
8392 https://www.alz.org 

Alzheimer's support groups, message boards/ online 
community 

Autism McLean 
(309) 661-

9440 https://autismmclean.org   

https://secure.ssa.gov/iClaim/dib
https://www.alz.org/help-support/caregiving/safety/medicalert-with-24-7-wandering-support#ixzz2SpGGFEnK
https://www.alz.org/help-support/caregiving/safety/medicalert-with-24-7-wandering-support#ixzz2SpGGFEnK
https://franciscanministries.org/village-at-mercy-creek/
https://vricares.com/
https://www.westernavenuecc.org/senior-programs
https://www.westminstervillageinc.com/
http://www.bnymca.org/
https://www.alz.org/
https://autismmclean.org/
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Best Buddies 
International* 

(312) 828-
9318 https://www.bestbuddies.org/ILLINOIS/ 

A nonprofit organization dedicated to creating 
opportunities for one-to-one friendships, integrated 
employment, leadership development for individuals 
with intellectual and developmental disabilities. 

Bloomington Public 
Schools District 87 
EMPLOYMENT/ED
UCATION(Special 
Education Services) 

(309) 827-
6031 https://district87.org 

Students ages 3-21 who meet the definition of one 
or more of the categories of disabilities specified 
under the Individuals with Disabilities Education Act 
and are shown to be in need of special education 
and related services as a result of the disability or 
disabilities. 

Central IL Bridge 
Academy 

(309) 888-
5120 

https://roe17.org/programs/central-illinois-bridge-academy  
https://www.cibridge.org/  

Central Illinois Bridge Academy serves students with 
internalizing mental health concerns at risk of 
hospitalization or returning from hospitalization. 

Central Illinois 
Down Syndrome 
Organization 

(309) 452-
3264 https://cidso.org   

Easterseals of 
Central Illinois 

(309) 686-
1177 www.easterseals.com/ci/ 

Programs and services for children with disabilities 
and their families 

High Road School 
Of Bloomington 

(309) 276-
0933 

https://sesischools.com/locations/illinois/high-road-school-of-
bloomington/ 

High Road Schools cater to students with learning, 
language, social, and behavioral challenges. Most of 
the students have multiple disabilities. Accepts 
students from any district in the state. 

Homes of Hope 
(309) 862-

0607 https://homesofhopeinc.org/  

Homes of Hope (HoH) has been providing support 
services to adults who have intellectual disabilities 
for over 25 years. We currently provide 24/7 care 
and services for up to 25 individuals. We have six 
homes here in McLean County. 

Life Center for 
Independent Living 
(LIFECIL) 

(309) 663-
5433 http://www.lifecil.org/ 

Teach independent living skills for adults with 
disabilities; info and referral; Peer support and 
mentoring, Free Medical Equipent loan; Free 
equipment for the blind 

https://district87.org/
https://roe17.org/programs/central-illinois-bridge-academy
https://www.cibridge.org/
https://cidso.org/
http://www.easterseals.com/ci/
https://sesischools.com/locations/illinois/high-road-school-of-bloomington/
https://sesischools.com/locations/illinois/high-road-school-of-bloomington/
https://homesofhopeinc.org/
http://www.lifecil.org/
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Lifelong Access 
(309) 451-

8888 https://lifelongaccess.org/ 

Lifelong Access (formerly Marcfirst) has been 
providing services to the community since 1955. 
While we've grown, evolved, and changed, we 
remain a one-stop-shop that provides support from 
birth to end of life and everything in between. 

McLean County 
Functional Needs 
Registry 

(309) 888-
5450 

https://health.mcleancountyil.gov/244/McLeaan-County-
Functional-Needs-Registry 

The McLean County Functional Needs Registry is a 
program set up to help individuals with special 
needs during an emergency situation.  

McLean County 
Unit 5 - Normal 
EMPLOYMENT/ED
UCATION(Special 
Education 
Classes/Centers) 

(309) 557-
4439 https://www.unit5.org/domain/61  

Offers special education services to children with 
disabilities (ages 3 through graduation or through 
age 22). 

MCLIC - McLean 
And Livingston 
Counties Local 
Interagency 
Council 

(309) 888-
5539   

MCLIC provides free developmental screenings for 
all children. Also provides consultation to families 
about early childhood and parenting issues and to 
community preschool, early childhood, and health 
and human service agencies regarding the special 
needs of children from birth to age 5; referral for 
services for very young children. 

Miracle League of 
Central IL 

Contact-Josh 
Wozniak, 
(309) 454-

9661 https://miracleleagueci.com/  

The Miracle League removes the barriers that keep 
children with mental and physical disabilities off the 
baseball field and lets them experience the joy of 
America’s favorite pastime. 

Regional 
Alternative School 

(309) 828-
5807 https://www.rasblm.org/  Lab school of alternative education.  

Regional Office of 
Education-Heart of 
Illinois Low 
Incidence 
Association 

(309) 888-
5120 https://roe17.org/programs/hilia  

The Heart of Illinois Low Incidence Association 
(HILIA) was formed to promote, establish and 
maintain a continuum of comprehensive 
services for children with low incidence 
disabilities of hearing impairment and visual 
impairment.  

https://health.mcleancountyil.gov/244/McLeaan-County-Functional-Needs-Registry
https://health.mcleancountyil.gov/244/McLeaan-County-Functional-Needs-Registry
https://www.unit5.org/domain/61
https://miracleleagueci.com/
https://www.rasblm.org/
https://roe17.org/programs/hilia
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SOAR - Special 
Opportunities 
Available In 
Recreation 

(309) 434-
2260 https://www.bloomingtonparks.org/programs/soar/general 

Volunteer opportunities are offered to the 
community for a variety of SOAR programs. 

Special Olympics of 
Illinois 309-888-2551 https://www.soill.org   

Support 
Organization for 
Trisomy 18, 13, and 
Related Disorders 
(SOFT)*  https://trisomy.org  

The Able Center 
(309) 661-

8046   Autism, neuropsychological,and more 

Worn Again, Too 
(309) 473-

3800 https://www.wornagaintoo.com  
 

Social Services – Underrepresented Populations 

Resource  Phone URL Type of Help Available 

100 Black Men of 
Central IL  N/A https://www.100bmci.org/ 

Mentoring the 100 Way is a holistic approach that 
addresses the social, emotional and cultural needs of 
children ages 8-18. 

Bloomington 
Normal NAACP  N/A https://bnnaacp.org/ 

Local chapter of the National Association for the 
Advancement of Colored People (NAACP). Key focus 
areas include: economic sustainability, education, 
health, public safety and criminal justice, 
environmental and climate justice, and voting rights. 

Community 
Healthcare Clinic 

(309) 888-
5531 https://chcchealth.org/  

Local clinic that provides free medical care to 
individuals in McLean County with no health 
insurance. 

Cultivadores – 
Cultivators* 

(217) 493-
8026; ask for 

https://cultivadorescentrodevida.wordpress.com/servicios-
sociales/  

Social services for Spanish-speaking populations, 
including counseling, DUI services, and 
classes/awareness of a variety of behavioral issues. 

https://www.bloomingtonparks.org/programs/soar/general
https://www.soill.org/
https://trisomy.org/
https://www.wornagaintoo.com/
https://chcchealth.org/
https://cultivadorescentrodevida.wordpress.com/servicios-sociales/
https://cultivadorescentrodevida.wordpress.com/servicios-sociales/
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Nelson 
Cuevas, CADC 

Family Community 
Resource Center 

(309) 821-
1616 

https://thefcrc.org/  
https://www.facebook.com/thefcrcBloomington 

"One-stop" centers for cash & medical assistance, 
food stamps, and job services.  

Immigration 
Project 

(309) 829-
8703, ext. 102 

– call and 
leave a 

message https://westernavenuecc.org/hispanic-outreach 
Social services for immigrants and New Americans in 
McLean County. 

Integrity 
Counseling 

(309) 827-
9100 https://www.integrityhelps.org/ 

 Pay-as-you can counseling clinic for individuals who 
are underinsured or have no health insurance to 
cover counseling visits. 

PATH Crisis Center 

211; Office – 
(309) 828-

1022 https://www.pathcrisis.org/ 
Info and referral services organization serving 
McLean County and the state of IL.  

Western Avenue 
Community Center 

(309) 829-
4807; (309) 
834-9205 https://westernavenuecc.org/hispanic-outreach  

Outreach services for the local Spanish-speaking 
community in McLean County 

YWCA McLean 
County – Racial 
Justice Resources  

(309) 662-
0461 https://www.ywcamclean.org/racialjusticeresources/ 

Resources for eliminating racism and standing up for 
social justice. 

 

Social Services - Veterans 

Resource  Phone URL Description 

Bloomington VA 
Clinic 

(309) 827-
4090 

https://www.va.gov/illiana-health-care/locations/bloomington-
va-clinic/ 

Outpatient clinic that provides primary care and 
specialty health services. 

IL Dept. of 
Veterans’ Affair*  

1 (800) 437-
9824 https://veterans.illinois.gov/  Benefits and services for veterans and their families. 

McLean County 
Veterans 
Assistance  

(309) 888-
5140 https://www.mcleancountyil.gov/98/Veterans-Assistance  

Assistance for veterans and their families in McLean 
County. 

https://thefcrc.org/
https://westernavenuecc.org/hispanic-outreach
https://veterans.illinois.gov/
https://www.mcleancountyil.gov/98/Veterans-Assistance
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Veterans Service 
Officer – McLean 
County: Michele 
Hansen-Hoback* 

(217) 685-
3248 

https://veterans.illinois.gov/content/dam/soi/en/web/veterans/
documents/field-offices.pdf 

Local veterans service officer; Email: 
Michele.Hansen-hobak@illinois.gov; Hours of 
operation: M-F, 8 am – 4 pm by appt only 

Veterans 
Treatment Court  

Del Saam: 
(309) 888-

5339; Beatrice 
Mays: (309) 

888-5953 
https://www.mcleancountyil.gov/1391/Veterans-Treatment-
Court 

Veterans Treatment Court is a Veteran Specialty 
Court designed for adult offenders who have been 
convicted of a non-violent offense who have been 
diagnosed with serious mental illness or substance 
abuse. 

 

Support Groups 

Resource Phone Number URL Description 

Al-Anon* (866) 641-9190 https://findrecovery.com/alanon_meetings/il/bloomington/  check website for meeting days, times and locations 

Alcoholics 
Anonymous (AA) (309) 828-7092 https://area21district10aa.org/meetings/  check website for meeting days, times and locations 

Black Mothers 
Breastfeeding 
Association*  https://www.facebook.com/BMBFA  
Bloomington/Nor
mal PFLAG  

pflagbn@gmail.
com https://www.facebook.com/PFLAGBN 

Email or visit Facebook page for announcements and 
more info on meeting times and dates. 

Bridges All 
Recovery & 
Family Group 

Trenton W. 
309-310-2285 

https://zoom.us/j/182684538 
Meeting ID: 182 684 538 

This is a family-friendly, newcomer-focused, all-
recovery meeting that focuses on bridging the gap 

from treatment/early recovery to life on life’s terms. 
Every Thursday @ 7 pm, virtual via Zoom. 

Celebrate 
Recovery (309) 454-2402 https://www.celebraterecovery.com Tuesday 7:00 PM 

Central Illinois 
Breastfeeding 
Moms*  https://www.facebook.com/groups/boobgroup  

mailto:Michele.Hansen-hobak@illinois.gov
https://findrecovery.com/alanon_meetings/il/bloomington/
https://area21district10aa.org/meetings/
https://www.facebook.com/BMBFA
mailto:pflagbn@gmail.com
mailto:pflagbn@gmail.com
https://www.facebook.com/PFLAGBN
https://zoom.us/j/182684538
https://www.celebraterecovery.com/
https://www.facebook.com/groups/boobgroup
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Cocaine 
Anonymous (CA)* (312) 834-3784 https://www.illinoisareaca.org/meetings?tsml-region=normal check website for meeting days, times and locations 

Eastview Care 
Groups  https://eastview.church/ministries/care/groups 

Care Groups are supportive small groups that are 
designed to provide emotional and spiritual growth 

to individuals walking through a variety of life 
circumstances. Everyone has hurts or hang ups. It is 
in these broken times in our lives that we have the 
opportunity to turn to God and others for support 
and healing. Care Groups are communities where 

healing begins. 

Gamblers 
Anonymous (GA)* (909) 931-9056 www.gamblersanonymous.org/ga/node/1357  

Wednesday 7:00 - 8:00 PM St. Matthews Episcopal 
Church 1920 East Oakland Ave., Bloomington, IL 
61701 Rectory behind church enter through rear 

door off parking lot 

Grief Support 
Group -             
Carle Bromenn (309) 268-3504  

2nd & 4th Mondays 5:00 - 6:30 PM  Rev. Christine 
McNeal 

GriefShare* (800) 395-5755 https://www.griefshare.org $20.00 (Includes Workbook) 

Integrity 
Counseling 
Support Groups (309) 827-9100 

https://www.facebook.com/integritybloomingtonillinois 
https://www.integrityhelps.org/ 

Mindfulness, Grief, 7 Habits of Highly Effective 
People; visit Facebook page for announcements and 

more details on groups. 

LaLeche League 
of Bloomington-
Normal (877) 525-3243 https://www.lllusa.com  

3rd Monday each month 6:30 PM Informal daytime 
meetings/ support announced on Facebook page. 

https://Www.facebook.com/LaLeche-
LeagueBloomingtonNormal 

https://www.illinoisareaca.org/meetings?tsml-region=normal
https://eastview.church/ministries/care/groups
http://www.gamblersanonymous.org/ga/node/1357
https://www.griefshare.org/
https://www.facebook.com/integritybloomingtonillinois
https://www.lllusa.com/
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Loss Through 
Suicide Support 
Group Cortney Green SuicideSurvivorsBN@gmail.com 

In-person support group for those who have lost a 
loved one to suicide. All ages and relationships 

welcome. Meetings every other Thursday evening, 
6-8 pm. 

Moms of 
Beautiful Babies (309) 665-4704  Wednesdays 12:00 - 2:00 PM 

NAMI Family 
Support & 
Recovery 
Connection 

namimidcentr
alil@gmail.co

m http://www.namimidcentral.org/support-groups.html 

Every 3rd Saturday, 1-2 pm. 
West Olive Faith United Methodist Church 

1306 West Olive Street 
Bloomington, Illinois 

NAMI Support 
Groups 

namimidcentr
alil@gmail.co

m 
http://www.namimidcentral.org/support-groups.html 

http://www.namimidcentral.org/ 
Various meetings both in-person and virtual. Visit 

websites for calendar and more details. 

Narcotics 
Anonymous 
(NA)* (818) 700-0700 https://www.narcotics.com/na-meetings/illinois/ check website for meeting days, times and locations 

One Hope Project 
Adult Eating 
Disorder Support 
Group 

counselor@one
hopeproject.or

g 

https://www.facebook.com/1HopeProject/posts/pfbid0RvkQNQ1
cs33wo8u1ytxmvF69EaFjbR38wVKWrykwk35Wi7Xxsx9iupTSPk8i

miAzl 

Do you know someone in your life that is struggling 
with body image or a disordered relationship with 

food & or exercise? Our FREE support groups start in 
just a few weeks! You do not need a formal diagnosis 

to join! 

One Hope Project 
Teen Eating 
Disorder Support 
Group 

counselor@one
hopeproject.or

g 

https://www.facebook.com/1HopeProject/posts/pfbid0RvkQNQ1
cs33wo8u1ytxmvF69EaFjbR38wVKWrykwk35Wi7Xxsx9iupTSPk8i

miAzl 

Do you know someone in your life that is struggling 
with body image or a disordered relationship with 

food & or exercise? Our FREE support groups start in 
just a few weeks! You do not need a formal diagnosis 

to join! 

Real. Mom. Talk. (309) 268-5235  

Bring your little ones, meet other mothers and 
become part of a community of friends. New, 
expecting and experienced moms welcome. 

mailto:SuicideSurvivorsBN@gmail.com
mailto:namimidcentralil@gmail.com
mailto:namimidcentralil@gmail.com
mailto:namimidcentralil@gmail.com
mailto:namimidcentralil@gmail.com
mailto:namimidcentralil@gmail.com
mailto:namimidcentralil@gmail.com
http://www.namimidcentral.org/support-groups.html
https://www.narcotics.com/na-meetings/illinois/
mailto:counselor@onehopeproject.org
mailto:counselor@onehopeproject.org
mailto:counselor@onehopeproject.org
mailto:counselor@onehopeproject.org
mailto:counselor@onehopeproject.org
mailto:counselor@onehopeproject.org
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Lactation consultant on-site for breastfeeding 
support. Scale available for infant weight checks. 
Meetings are free for mom and baby. Meetings 

every Thursday from 12:30-1:30 pm at Carle Health 
and Fitness Center. 

Redbirds for 
Recovery  (309) 438-2564 

https://healthservices.illinoisstate.edu/medical-
services/recovery/redbirds/ 

Recovery for Redbirds strives to provide a 
supportive and inclusive environment for students 

concerned with recovery from addiction or 
compulsive behavioral patterns. 

Self-Injury 
Recovery & 
Awareness 
(SIRA)*  

info@thesira. 
org https://www.thesira.org/ Non-Suicidal Self-Injury Recovery Meetings 

SMART Recovery*  

https://meetings.smartrecovery.org/meetings/?location=normal,
%20il&coordinates=50 check website for meeting days, times and locations 

The Phoenix 
Sober Active 
Community* (720) 440-9175 

https://thephoenix.org/find-a-class/live-streaming/ 
 

The Phoenix’s mission is to build a sober active 
community that fuels resilience and harnesses the 

transformational power of connection so that 
together we rise, recover, and live. 

This Little Light 
Breathwork – 
Conscious 
Connected 
Breathwork (309) 826-2282 https://www.thislittlelightbreathwork.com/ 

Conscious Connected Breathwork is the process of 
using our breath to continuously breathe to various 

cyclical patterns, along with relaxing music. 

Winners’ Circle 
(309) 868-0681; 
(855) 827-2444  

Winners’ Circles are peer-led support groups for 
people who are committed to their recovery from 

Life Struggles and past criminal justice involvement. 
Family members and friends are welcome. 

Family Community Resource Center 
509 W. Washington St., Bloomington, IL 

https://healthservices.illinoisstate.edu/medical-services/recovery/redbirds/
https://healthservices.illinoisstate.edu/medical-services/recovery/redbirds/
mailto:info@thesira.org
mailto:info@thesira.org
https://www.thesira.org/
https://meetings.smartrecovery.org/meetings/?location=normal,%20il&coordinates=50
https://meetings.smartrecovery.org/meetings/?location=normal,%20il&coordinates=50
https://thephoenix.org/find-a-class/live-streaming/
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Tuesdays, 5:30-6:30 pm 

 

Local Recovery Support Services 

Resource Phone Number URL Description 

A New Horizon 
Recovery 
Community 
Center                            (309) 827-5351 

https://mcchs.org/a-new-horizon/a-new-horizon-a-recovery-
community-center   

McLean County 
Recovery-
Oriented System 
of Care (ROSC) 

(309) 665-2067 
McLeanCounty 
ROSC@gmail.c

om 

 https://www.govst.edu/ROSC-GSU/ROSCC/CMLC/  
https://www.jotform.com/app/McLean-ROSC/virtual-resources 
https://www.facebook.com/McLeanCountyRecovers/   

OSF Silvercloud                                           N/A 

https://osf.silvercloudhealth.com/signup/  
https://www.osfhealthcare.org/mental-
health/resources/silvercloud/  

 

General Community Resources 

Resource Phone Number URL Description 

Bloomington 
Parks and 

Recreation (309) 434-2260 https://www.bloomingtonparks.org/ Parks, green spaces, and venues for recreation. 

Bloomington 
Public Library  (309) 828-6091 https://www.bloomingtonlibrary.org/  

Variety of services and assistance for Normal and 
Bloomington Public Library cardholders. 

https://mcchs.org/a-new-horizon/a-new-horizon-a-recovery-community-center
https://mcchs.org/a-new-horizon/a-new-horizon-a-recovery-community-center
mailto:McLeanCounty%20ROSC@gmail.com
mailto:McLeanCounty%20ROSC@gmail.com
mailto:McLeanCounty%20ROSC@gmail.com
https://www.govst.edu/ROSC-GSU/ROSCC/CMLC/
https://www.jotform.com/app/McLean-ROSC/virtual-resources
https://www.facebook.com/McLeanCountyRecovers/
https://osf.silvercloudhealth.com/signup/
https://www.bloomingtonlibrary.org/
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City of 
Bloomington 

Electronic 
Notifications N/A 

https://public.govdelivery.com/accounts/ILBLOOM/subscriber/ne
w?qsp=CODE_RED  

Email/Text Notifications from the City of 
Bloomington. 

Downtown 
Bloomington (309) 434-2295 https://www.downtownbloomington.org/  

Downtown Bloomington hosts over 80 community 
events each year ranging from a year-round 
Farmers' Market, Community Concerts, First 

Fridays, and so much more! 

Ecology Action 
Center (309) 454-3169 https://ecologyactioncenter.org/ 

The mission of the Ecology Action Center is to inspire 
and assist our community in creating, strengthening, 
and preserving a healthy environment.  The EAC acts 

as a central resource for environmental education, 
information, outreach, and technical assistance in 

McLean County, Illinois as the nonprofit 
environmental sustainability agency.  Primary areas 

of focus include waste reduction and recycling, clean 
water protection, energy efficiency and renewable 

energy, and air quality improvement/greenhouse gas 
emissions reduction. 

Illinois Prairie 
Community 
Foundation  (309) 662-4477 https://ilprairiecf.org/  

Illinois Prairie Community Foundation is a grant-
making public charity dedicated to improving the 

lives of people in our four-county service area 
(McLean, DeWitt, Livingston and Logan counties). 

We bring together the financial resources of 
individuals, families and businesses to support 

effective nonprofits in the community. 

ISU Center for 
Civic Engagement (309) 438-1100 https://civicengagement.illinoisstate.edu/ 

The scope for the Center for Civic Engagement is 
broad and includes in-class and out-of-class learning 

and experiences that partner with the local 
community as well as the global community. 

Normal Parks and 
Recreation (309) 454-9701 https://www.normalil.gov/1575/Parks-Recreation Parks, green spaces, and venues for recreation. 

https://public.govdelivery.com/accounts/ILBLOOM/subscriber/new?qsp=CODE_RED
https://public.govdelivery.com/accounts/ILBLOOM/subscriber/new?qsp=CODE_RED
https://www.downtownbloomington.org/
https://ilprairiecf.org/
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Normal Public 
Library (309) 452-1757 https://www.normalpl.org/ 

Variety of services and assistance for Normal and 
Bloomington Public Library cardholders. 

Notify Normal 
Emergency and 

Community 
Notifications (309) 433-9905 https://www.normalil.gov/1674/Notify-Normal  

Sign up to get community and emergency 
notifications through Notify Normal, a free mass 

communication system. Notify Normal allows 
residents and community members to be notified by 

the Town of Normal in the event of emergency 
situations and receive information about community 

events and Town of Normal services. 

PATH-O-GRAM N/A https://www.pathcrisis.org/resources/pathogram 

PATH sends out new info about health and human 
services in McLean County via the biweekly PATH-O-

GRAM newsletter. 

Sunnyside 
Community 

Carden and Food 
Forest N/A https://www.sunnysideurbanfarm.org/ 

The mission of Sunnyside Urban Farm is to provide 
fresh fruits and vegetables to residents of 

Bloomington’s West Side.  We complete this mission 
by employing teens who live within a 2 mile radius of 

the garden to grow the food for their neighbors. 

Tinervin Family 
Foundation N/A https://tinervinfamilyfoundation.com/  

Dedicated to positively impacting underserved 
families in our community by supporting 

programming opportunities and increasing access to 
resources through intentional partnerships focused 

on improving quality of life. 

Uptown Normal (309) 454-2444 

https://www.uptownnormal.com/1616/Uptown-Normal 
 
 

Uptown Normal is a vibrant, micro-urban city center 
featuring world-class entertainment venues, an 

eclectic mix of dining and retail establishments and 
premier lodging and housing options that are 
centrally located in an attractive and inviting 

environment. 

West Bloomington 
Revitalization 

Project (309) 829-1200 https://www.westbloomington.org/ 
Variety of West Bloomington community resource 

and services. 

 

https://www.normalil.gov/1674/Notify-Normal
https://tinervinfamilyfoundation.com/
https://www.uptownnormal.com/1616/Uptown-Normal
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Re-entry Resources 

Resource Phone Number URL Description 

Bloomington 
Public Library (309) 828-6091 https://www.bloomingtonlibrary.org 

Library cards, access to online resources, and items 
for checkout. 

CareerLink (309) 807-1386 https://careerlinkil.com 

Job search, resume, and computer assistance. 
Tuition and GED assistance. 

Celebrate 
Recovery (309) 454-2402 https://www.celebraterecovery.com  

Faith based recovery program for anyone struggling 
with hurt, habits, or addiction of any kind. 

Central Illinois 
Friends* (309) 671-2144 https://www.friendsofcentralillinois.org 

Community health clinic providing sexual health 
services, health education, & support for those living 
with HIV 

Chase Bank   Financial literacy support. 

Children’s Best 
Interest Project* (773) 396-4998 https://www.facebook.com/ChildrensBestInterestIL/  

Education on Children’s Best Interest Law, a piece of 
legislation designed with the purpose of keeping 
families in tact in the justice process. 

Defy Ventures*  https://www.defyventures.org/our-community/defy-illinois 
Defy Ventures provides entrepreneurial 
training to formerly incarcerated individuals.  

Education Justice 
Project* (217) 300-5150 https://educationjustice.net/ 

Email: info@educationjustice.net. EJP has 
Reentry Guides with info on reentry services 
and resources across the state of Illinois.  

Express 
Employment 
Services (309) 662-6922 https://www.expresspros.com/bloomingtonil 

Assistance finding jobs and providing workforce 
solutions. 

https://www.bloomingtonlibrary.org/
https://careerlinkil.com/
https://www.celebraterecovery.com/
https://www.friendsofcentralillinois.org/
https://www.facebook.com/ChildrensBestInterestIL/
mailto:info@educationjustice.net
https://www.expresspros.com/bloomingtonil
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ExtraOrdinary 
Women Project  https://www.theextraordinarywomenprojectbn.org 

Celebrating women who demonstrate strength and 
persistence and live extraordinary lives. 

Fully Free 
Campaign - 
Heartland 
Alliance* (773) 647-0000 https://www.heartlandalliance.org 

Ending barriers that deny/restrict rights & 
opportunities for people with a record in the justice 
system. Marlon Chamberlain Fully Free Campaign 
Manager at Heartland Alliance (312)216-0170 Harry 
Pena Campaign Fellow at Heartland Alliance 
(773)647-0000 

Goodwill Job 
Training - Career 
Center* (217) 220-9445  

Job training and employment services. Conducting 
self-assessments, Resume assistance, online job 
searching assistance, employability skills training, 
career development & enhancement, digital literacy 
training-refresher courses on Programs or Starting 
with the basics, Computer Program Certifications 
through NorthStar Digital Assessments 

Goodwill Job 
Training - 
NorthStar Digital 
Literacy* (217) 220-9445 https://www.digitalliteracyassessment.org 

Essential Computer Skills (Basic Computer Skills, 
Internet Basics, Using Email, Windows, Mac OS), 
Essential Software Skills (Word, Excel, PowerPoint, 
Google Docs), Using Technology in Daily Life (Social 
Media, Information Literacy, Supporting K-12 
Distance Learning, Career Search Skills, Your Digital 
Footprint) 

Heartland 
Community 
College Workforce 
Equity Initiative (309) 268-8000 thttps://www.heartland.edu/wei/ 

A program providing assistance to students looking 
to attain a certification in high-demand jobs. 

https://www.theextraordinarywomenprojectbn.org/
https://www.heartlandalliance.org/
https://www.digitalliteracyassessment.org/


McLean County ROSC   “Collaborating to Build and Empower Communities of Recovery.”  

58 
The McLean County ROSC is funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery. 

 

IL Department of 
Human Services 
Division of 
Rehabilitation 
Services (309) 662-1347 www.dhs.state.il 

Serves individuals with disabilities & their families 
through employment, education, & independent 
living support. Fax (309) 662-7219 

Joy Care Center - 
Jobs Partnership (309) 826-1715 https://www.jobspartnershipblono.org 

Ministering to people reentering society after 
incarceration providing practical skill development. 

McLean County 
Recovery 
Oriented Systems 
of Care (ROSC) 
(Chestnut)  

www.facebook.com/McLeanCountyRecovers    
www.youtube.com/@mcleancountyrosc7081  

Achieve recovery, improved health, wellness, and 
quality of life for those with or at risk of substance 
use disorders. (Chestnut) 

McLean County 
Reentry Council N/A https://www.facebook.com/McLeanCountyReentryCouncil/ Email: mcleancountyreentrycouncil@gmail.com  

Prairie State Legal 
Services (309) 827-5021 https://www.illinoislegalaid.org 

Free legal services for individuals that are low-
income and those over 60. 

Restore Justice 
Reentry 
Resources* N/A https://www.restorejustice.org/resources/ 

Resource for individuals navigating the process of 
reentry. 

Skills to Succeed 
Academy*  http://s2sacademy.org/  

Access code 04GWno                                      Topics 
include: You and Your Career, Getting a Job, Success 
in Work 

Team Relocation (309) 445-0663 https://www.facebook.com/TeamRelo82  

Langston Pates                                 Trustworthy, 
experienced, and affordable movers. (Will hire 
felons) (Owner also owns some [limited number] 
properties and willing to rent to felons) 

http://www.dhs.state.il/
https://www.jobspartnershipblono.org/
http://www.facebook.com/McLeanCountyRecovers
http://www.facebook.com/McLeanCountyRecovers
mailto:mcleancountyreentrycouncil@gmail.com
https://www.illinoislegalaid.org/
http://s2sacademy.org/
https://www.facebook.com/TeamRelo82
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Treatment 
Alternatives for 
Safer 
Communities 
(TASC)* (312) 787-0208 https://www.tasc.org/tascweb/home.aspx 

Recovery Support and specialized case management 
for substance abuse and problem gamling issues. 

Veterans 
Treatment Court - 
Eleventh Judicial 
Circuit of Illinois (309) 888-5343 

https://www.mcleancountyil.gov/1391/Veterans-Treatment-
Court 

The VTC team for the 11th Judicial Circuit of Illinois 
seek to divert eligible veteran-defendants with 
behavioral health disorders that are charged with 
criminal offenses, to a specialized criminal court 
docket. The court uses a treatment-focused, 
problem-solving model as opposed to traditional 
court processing. 

Winners’ Circle  (309) 868-0681 https://shorturl.at/yEQW8  

Winners’ Circles are peer-led support groups for 
people who are committed to their recovery from 
Life Struggles and past criminal justice involvement. 
Family members and friends are welcome. 

Women’s Justice 
Institute*  https://womensjusticeinstitute.org/ 

Join the growing movement to restore justice 
and protect the dignity of  all women and 
girls impacted by our nation's justice system.  
Email: contact@womensjusticeinstitute.org  

YWCA Labyrinth 
House (309) 319-2426 https://www.ywcamclean.org 

Transitional Living program for McLean County 
women who have been formerly incarcerated. 

 

LGBTQIA+ Community Resources 

Resource Phone Number URL Description 

Acorn Equality 
Fund* N/A https://www.acornequalityfund.org/ 

Acorn Equality Fund is a grassroots, non-profit 
organization that provides financial support to 
advance the education, health, and civil rights of 
gay, lesbian, bisexual, and transgender people, 

https://www.tasc.org/tascweb/home.aspx
https://www.mcleancountyil.gov/1391/Veterans-Treatment-Court
https://www.mcleancountyil.gov/1391/Veterans-Treatment-Court
https://shorturl.at/yEQW8
mailto:contact@womensjusticeinstitute.org
https://www.ywcamclean.org/
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organizations, and allies in central & downstate 
Illinois. 
Email: acorn1999@gmail.com  

Anti-Violence 
Project* (212) 714-1141 https://avp.org/  

AVP empowers lesbian, gay, bisexual, transgender, 
queer, and HIV-affected communities and allies to 
end all forms of violence through organizing and 
education, and supports survivors through 
counseling and advocacy. 

Central IL 
Friends* (309) 671-2144 https://www.friendsofcentralillinois.org/ Outreach services in Bloomington/Normal area. 

DC Area 
Transmasculine 
Society (DCATS) - 
Binder Exchange*  https://dcats.knack.com/binderexchange#home#  

DCATS' binder exchange program provides free 
new or gently used chest binders to individuals 
assigned female at birth who experience gender 
dysphoria related to their chest and do not have 
the financial means to buy a binder. 

Equality Illinois* 

(773) 477-
7173; Toll free 

– (888) 434-
7888 https://www.equalityillinois.us/ 

On behalf of 500,000 LGBTQ+ Illinoisans, Equality 
Illinois is the state’s oldest, largest and most 
effective advocacy organization dedicated to 
defending rights for LGBTQ+ Illinoisans. 

Greater 
Community AIDS 
Project of East 
Central IL* (217) 351-2437 https://gcapnow.com/ 

Mission: To empower members of the community 
who are HIV+ and to eliminate the transmission of 
HIV through education and advocacy. 

Heartland 
Community 
College Pride not available https://www.facebook.com/PrideatHCC Social group at Heartland Community College 

ISU Pride (309) 438-8975 https://redbirdlife.illinoisstate.edu/organization/pride Social Group for LGBTQ individuals 

IWU Pride 
Alliance (309) 556-1000 https://www.iwu.edu/gender-sexuality/pride.html Support on Illinois Wesleyan's Campus 

Jolt Harm 
Reduction* (309) 966-3643 https://joltfoundation.org/ Outreach services in Bloomington/Normal area. 

mailto:acorn1999@gmail.com
https://avp.org/
https://dcats.knack.com/binderexchange#home#
https://www.equalityillinois.us/
https://gcapnow.com/
https://www.bing.com/search?q=heartland+community+college+pride&cvid=769434dbb96e43cda30d3bfcf7a10d17&aqs=edge..69i57j0l2j69i11004.10046j0j9&FORM=ANAB01&PC=U531
https://redbirdlife.illinoisstate.edu/organization/pride
https://www.iwu.edu/gender-sexuality/pride.html
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Lambda Legal*  https://lambdalegal.org/  
Legal representation of LGBTQI+ community 
members and individuals with HIV. 

McLean County 
AIDS Task Force: 
Men N2 Men (309) 827-2437 no website 

Support Group for Gay, Bisexual, and Questioning 
Men 

McLean County 
AIDS Task Force: 
Open Door Youth (309) 827-2437 http://www.centeronhalsted.org/hot/view_org.cfm?ID=278  

Education, Advocacy, and Support for LGBT Youth. 
7:30 - 10:30 PM. Ages 13 - 19 

Peoria Proud 
(Peoria)* (309) 472-0470 www.peoriaproud.org Advocacy, Education, Social Outreach 

PFLAG (309) 828-5554  htps://pflag.org 

Parents, Families, and Loved Ones of Gays and 
Lesbians. Monthly meetings for members of the 
LGBTQ+ Community and their loved ones 

Planned 
Parenthood (309) 827-4014 https://www.plannedparenthood.org 

Education, Hormone Therapy, Support Groups, 
Health Services 

Point of Pride - 
Chest Binder 
Donations*  https://www.pointofpride.org/free-chest-binders 

Point of Pride provides free chest binders 
(specially-designed chest compression garments) 
to any trans person who needs one and cannot 
afford or safely obtain one.  

Point of Pride - 
Trans Femme 
Shapewear*  https://www.pointofpride.org/free-femme-shapewear 

Point of Pride provides free femme shapewear 
(specially-designed compression underwear/gaffs) 
to any trans femme person who needs one and 
cannot afford or safely obtain one. 

The Phoenix 
Center 
(Springfield)* (217) 528-5253 https://www.phoenixcenterspringfield.org 

Transitional Housing, Free HIV/Hepatitis C Testing, 
Support Groups 

The Prairie Pride 
Coalition  www.ppc-il.org Civil Rights Advice: Legal advice: Links to resources 

The Trevor 
Project* (866) 488-7386 https://www.thetrevorproject.org/ 24 hour Crisis Hotline for LGBTQ+ Youth 

Trans Lifeline* (877) 565-8860 www.translifeline.org Crisis hotline for transgender people 

https://lambdalegal.org/
http://www.centeronhalsted.org/hot/view_org.cfm?ID=278
http://www.peoriaproud.org/
https://pflag.org/
https://www.plannedparenthood.org/
https://www.pointofpride.org/free-chest-binders
https://www.pointofpride.org/free-femme-shapewear
https://www.phoenixcenterspringfield.org/
http://www.ppc-il.org/
https://www.thetrevorproject.org/
http://www.translifeline.org/
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Domestic Violence and Abuse Resources (DV) 

Resource Phone Number URL Description 

A Safe Place - 
Crisis Line; 
Illinois* 

(847) 249-
4450; (800) 
600-7233 https://asafeplaceforhelp.org/programs-services/crisis-line/   

A Safe Place - 
Crisis Line; 
Illinois* (847) 249-6557 https://asafeplaceforhelp.org/programs-services/crisis-line/  

Anti-Violence 
Project* (212) 714-1141 https://avp.org/  

AVP empowers lesbian, gay, bisexual, transgender, 
queer, and HIV-affected communities and allies to 
end all forms of violence through organizing and 
education, and supports survivors through 
counseling and advocacy. 

Bloomington 
Police - Domestic 
Violence Unit (309) 434-2558  Reporting Domestic Violence and Advocacy 

Center for 
Prevention of 
Abuse* 

1 (800) 559-
7233 https://www.centerforpreventionofabuse.org/  

A pioneer in providing services to victims of 
violence, the Center for Prevention of Abuse has 
grown from a single rape crisis hotline that started 
in 1975 to a highly respected statewide leader in 
working to end abuse and break the cycle of 
generational violence. CFPA is the only agency in 
the entire state sanctioned to provide its combined 
services of Domestic Violence, Sexual 
Abuse/Assault, Human Trafficking, Adult Protective 
Services, and Prevention Education under one roof. 

Center for 
Relationship 
Abuse 
Awareness* 

(800) 799-
7233; (800) 
787-3224 https://stoprelationshipabuse.org  

https://asafeplaceforhelp.org/programs-services/crisis-line/
https://asafeplaceforhelp.org/programs-services/crisis-line/
https://avp.org/
https://www.centerforpreventionofabuse.org/
https://stoprelationshipabuse.org/
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Central IL Agency 
on Aging, Inc.* 

(309) 674-
2071; Toll free: 

1 (877) 777-
2422 https://ciaoa.net/  

Central Illinois Agency on Aging, Inc. (CIAA) is an 
independent, 501 (c) (3), not-for-profit 
organization with a 49-year history of providing 
service to older persons and their caregivers.  

Chestnut Health 
Systems (309) 820-3500 www.chestnut.org 

SECURE Program (Support Group) & domestic 
Violence Program 

Children's Home 
and Aid-Butterfly 
Project (309) 835-5234 

https://www.childrenshomeandaid.org/counseling-programs-
services/butterfly-project/ Domestic Violence Counseling for Children 

Corporate 
Alliance to End 
Partner Violence* (309) 664-0667 https://caepv.org 

 Work place programs that focus on raising 
awareness and ending partner violence 

DCFS Child Abuse 
Hotline* (800) 252-2873 https://www2.illinois.gov/dcfs/safekids/reporting/Pages/index.aspx  

Hotline to report suspected child abuse or obtain 
information; Anyone may report suspected abuse 
or neglect 

DCFS Child Abuse 
Hotline TTY* (800) 358-5117 https://www2.illinois.gov/dcfs/safekids/reporting/Pages/index.aspx  

Hotline to report suspected child abuse or obtain 
information; Anyone may report suspected abuse 
or neglect 

Domestic 
Violence Unit (309) 888-5521 https://mcleancountyil.gov/73/Domestic-Violence-Unit 

For assistance with Orders of Protection and Legal 
Advocacy 

Family 
Community 
Resource Center (309) 821-1616 https://www.thefcrc.org 

"Lets Talk About It" Women's support group; 
"M.E.N." Men's Support Group 

Illinois Coalition 
Against Domestic 
Violence* 

(877) 863-
6338; (800) 
799-7233 https://www.ilcadv.org hotline   

https://ciaoa.net/
http://www.chestnut.org/
https://www.childrenshomeandaid.org/counseling-programs-services/butterfly-project/
https://www.childrenshomeandaid.org/counseling-programs-services/butterfly-project/
https://caepv.org/
https://www2.illinois.gov/dcfs/safekids/reporting/Pages/index.aspx
https://www2.illinois.gov/dcfs/safekids/reporting/Pages/index.aspx
https://mcleancountyil.gov/73/Domestic-Violence-Unit
https://asafeplaceforhelp.org/programs-services/crisis-line/
https://www.ilcadv.org/
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Illinois Coalition 
Against Sexual 
Assault* (217) 753-4117 https://icasa.org/  

The Illinois Coalition Against Sexual Assault (ICASA) 
is a unified network of rape crisis centers, 
envisioning a world free of sexual violence. 

Illinois 
Department of 
Human Services - 
Domestic 
Violence Victim 
Services* 

(877) 863-
6338; (877) 
863-6339 

https://www.dhs.state.il.us/page.aspx?item=30275 
https://www.dhs.state.il.us/page.aspx?item=30276   

ISU Students 
Ending Rape 
Culture (SERC) (309) 438-9355 https://wellness.illinoisstate.edu/students/serc/  

Students Ending Rape Culture (SERC) is a registered 
student organization with an emphasis on leading 
initiatives that educate the campus community 
about sexual violence, raise visibility of rape 
culture, and support and empower survivors of 
interpersonal violence. 

Local 24 Hour 
Domestic 
Violence Hotline (309) 827-7070 no website Hotline 

McLean County 
Child Protection 
Network  (309) 824-8331 https://mcleancpn.org/  

Mission: To support the treatment and prevention 
of child abuse and neglect in central Illinois by 
providing financial resources to local agencies 
engaged in fighting child abuse and neglect. 
Email: info@mcleancpn.org . 

National Domestic 
Violence Hotline                    
(English & 
Espanol)* 

(800) 799-
7233; (800) 
799-3224 

http://thehotline.org 
http://espanol.thehotline.org Hotline 

Neville House (309) 827-7070 
https://mccainc.org/what-we-do/countering-domestic-
violence/neville-house Domestic Violence Shelter and Counseling 

https://icasa.org/
https://www.dhs.state.il.us/page.aspx?item=30275
https://www.dhs.state.il.us/page.aspx?item=30275
https://wellness.illinoisstate.edu/students/serc/
https://mcleancpn.org/
http://thehotline.org/
http://espanol.thehotline.org/
https://mccainc.org/what-we-do/countering-domestic-violence/neville-house
https://mccainc.org/what-we-do/countering-domestic-violence/neville-house
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Pandora’s 
Project* N/A https://pandys.org/  

Pandora’s Project is a nonprofit organization 
dedicated to providing support, and resources to 
survivors of rape and sexual abuse and 
their friends and family. 

Prairie State Legal 
Services (309) 827-5021 https://pslegal.org/Safety  

Domestic violence and elder abuse legal 
assistance. 

RAINN (Rape, 
Abuse & Incest 
National 
Network)* (800) 656-4673 https://www.rainn.org/  Nation’s largest anti-sexual violence organization. 

Safe Journeys* (800) 892-3375  LaSalle & Livingston Counties 

The Salvation 
Army USA 
MidWest* (800) 725-2769 https://centralusa.salvationarmy.org/usc/protect-human-rights/ 

The Domestic Violence Services Program works to 
address the trauma experienced by victims of 
domestic violence and prevent further violence 
from occurring. Through a broad range of services, 
The Salvation Army’s programs are responsive to 

https://pandys.org/
https://pandys.org/about-sexual-assault/definition-rape-sexual-assault/#rape
https://pandys.org/about-sexual-assault/definition-rape-sexual-assault/#sexual-abuse
https://pslegal.org/Safety
https://www.rainn.org/
https://centralusa.salvationarmy.org/usc/protect-human-rights/
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the needs of domestic violence victims, as well as 
addressing the challenges posed by perpetrators 
of violence. This program provides: Individual 
counseling, Support groups, Housing and support 
services 

YWCA McLean 
County Stepping 
Stones  (309) 556-7000 

https://www.ywcamclean.org/what-we-do/prevention-and-
empowerment-services/stepping-stones/  

YWCA Stepping Stones, the local McLean County 
sexual assault program, provides 24-hour 
assistance for sexual assault and sexual abuse 
victims and their families in McLean County. 

 

Food Pantries & Resources 

Resource Phone Number URL Description 

ABE* (800) 843-6154 https://abe.illinois.gov/abe/access/  Application for benefits eligibility 

Abundant Life in 
Christ Church (309) 232-8702 https://abundantlifebn.com 

Food Pantry open Monday - Friday 12 - 1 PM;  
Meals served Monday - Friday at noon 

Apostolic 
Pentecostal 
Church (309) 828-3936 https://theapc.org  

Center for Hope  (309) 808-3742 https://www.centerforhopeministries.org 

Bring Photo ID                                              Hours: 
Thurs 4:30 - 6:30 pm 

City of Refuge 
Food Pantry (309) 827-4223 https://cormbloomington.com  Wed 5-7 pm or by appointment 

Eastern Illinois 
Foodbank* (217) 328-3663 www.eifoodbank.org/help 

Warehouse Hours: Monday – Thursday: 7am - 4pm; 
Friday: 7am – 12pm            Serves 18 counties; 

foodmobile times and locations can be found at 
website 

https://www.ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
https://www.ywcamclean.org/what-we-do/prevention-and-empowerment-services/stepping-stones/
https://abe.illinois.gov/abe/access/
https://abundantlifebn.com/
https://theapc.org/
https://www.centerforhopeministries.org/
https://cormbloomington.com/
http://www.eifoodbank.org/help
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Eastview Christian 
Church Food 
Pantry (309) 451-5056 https://eastview.church/ 

Photo ID & household bills in your name (bring own 
containers)                                Tuesday 1:00pm - 

3:00pm                            AND 6:00pm - 7:30pm 
Wednesday 10:00am - 12:00pm                 AND 

6:00pm - 7:30pm                                               Can get 
help every other week 

Eastview Christian 
Church Food 
Pantry   www.eifoodbank.org/help Tuesdays 1-3 PM; Wednesday 10 AM - 12 PM 

Helping Hands 
Ministry/ New Life 
Christian 
Fellowship (309) 829-7777  

Helping Hands Ministry serves children, adults or 
senior citizens with limited or no income, who 

simply have fallen on hard times or recently 
unemployed and need assistance to make ends 

meet. Services provided to our community include: 
- Food to meet basic nutritional needs Guest can 

access the food pantry once per year. 

Home Sweet 
Home (Food Co-
op) (309) 828-7356 https://hshministries.org   

House of Prayer 6 (309) 828-4114 https://servingchrist.info/aboutus/index.html Thursdays 9 AM - 12 PM 

https://eastview.church/
http://www.eifoodbank.org/help
https://hshministries.org/
https://servingchrist.info/aboutus/index.html
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Illinois Hunger 
Coalition* (800) 359-2163 https://www.ilhunger.org/Programs-and-Services/ 

Callers are assisted in applying for: the 
Supplemental Nutrition Service (SNAP), All Kids, 

Medicaid, Medicare, and Temporary Assistance for 
Needy Families (TANF). IHC also offers referrals for: 

Supplemental Nutrition for Woman, Infants, and 
Children (WIC), Low-Income Housing Energy 

Assistance Programs (LIHEAP), food pantries and 
meal programs/soup kitchens, child care, housing 
assistance, senior nutrition and health programs, 

other federal child nutrition programs: Summer 
Food Service Program (SFSP), Child and Adult Care 

Food Program (CACFP), Meals on Wheels, and At 
Risk After School Child Nutrition Programs 

Lasagna Love*   https://www.lasagnalove.org 

Lasagna Love is a global nonprofit and grassroots 
movement that aims to positively impact 

communities by connecting neighbors with 
neighbors through homemade meal delivery. We 

also seek to eliminate stigmas associated with 
asking for help when it is needed most. Our mission 

is simple: feed families, spread kindness, and 
strengthen communities. Average wait time is 69 

days **Once a month** 

Little Free Pantry (309) 287-1873 https://lfpbloomington.org   

Living Word 
Ministries (309) 829-3353 no website 

3rd Saturday of the month 12-2 pm or emergency 
by appointment 

https://www.ilhunger.org/Programs-and-Services/
https://www.lasagnalove.org/
https://lfpbloomington.org/
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Midwest Food 
Bank (309) 663-5350 https://midwestfoodbank.org/locations/bloomington-il   

Ministry & More, 
Inc. (309) 823-9804 https://www.ministryandmore.org  
mRelief*  https://www.mrelief.com text "food" to 74544; sign up for SNAP 

Mt. Pisgah Baptist 
Church (309) 828-2571 https://mtpisgahbc.wordpress.com Wed 5-7 pm   

New Life 
Fellowship Church (309) 829-7777 https://www.newlifebn.org/ministries/outreach-ministries 

Call to make appointment:                             M-F 9 
am - 12 pm 

Park United 
Methodist Church (309) 829-4665 https://www.umc.org   

Salvation Army 
Food Pantry (309) 829-9476 https://centralusa.salvationarmy.org/bloomington Mondays & Wednesdays  9 AM - 3 PM 

St Vincent 
DePaul/Holy 
Trinity Conference 
Food Pantry     

Mondays 9 AM - 12 PM & 1 PM - 4 PM; 2nd & 4th 
Saturday of the month 9AM - 11 AM 

St. Vincent DePaul 
Society (309) 829-9611 https://ssvpusa.org 

DHS food stamp guidelines:                        Mon 9 am 
- 12 pm; 1-4 pm 

Temba Food 
Pantry (309) 827-2009 https://cfhoutreachprograms.org/cfh/temba-hope-food-pantry/ Thurs 4:30 - 6:30 pm 

The Pantry   Saturdays 9:00 AM- 12:00 PM 

Union Missionary 
Baptist Church (309) 828-1162 https://umbchurch.org Appointment only; one visit a month per family 

Vale Community 
Church (309) 662-8508 https://www.vale.church/ 

Application, Photo ID, Proof of address    Sat 8-
10am; once every 4 weeks 

https://midwestfoodbank.org/locations/bloomington-il
https://www.ministryandmore.org/
https://www.mrelief.com/
https://mtpisgahbc.wordpress.com/
https://www.newlifebn.org/ministries/outreach-ministries
https://www.umc.org/
https://centralusa.salvationarmy.org/bloomington
https://ssvpusa.org/
https://cfhoutreachprograms.org/cfh/temba-hope-food-pantry/
https://umbchurch.org/
https://www.vale.church/
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Western Avenue 
Community 
Center (309) 829-4807 https://www.westernavenuecc.org/food-programs   

WIC (Women's, 
Infants & 
Children) (309) 888-5457 https://fns.usda.gov/wic  

Worn Again, Too (309) 473-3800 https://www.wornagaintoo.com 

Bread Basket provides free food with no application 
needed    

YWCA (309) 662-0461     

 

Clothing Resources 

Resource Phone Number URL Description 

Abundant Life in 
Christ Church (309) 232-8702 https://abundantlifebn.com 

Food Pantry open Monday - Friday 12 - 1 PM;  
Meals served Monday - Friday at noon 

Birthright (309) 829-5430 http://birthright.org Mon 12-2; Tues 3-7; Wed 10-2; Thur 10-2 

Birthright (800) 550-4900 http://birthright.org Mon 12-2; Tues 3-7; Wed 10-2; Thur 10-3 

Birthright 
International - 
Bloomington (309) 829-5430  

Clients are eligible for baby clothes & diapers once 
per month, sized for newborns through 5/6. - Non-

clients may receive baby clothes or diapers once 
per month. 

City of Refuge 
Food Pantry (309) 827-4223 https://cormbloomington.com 

Clothing by appointment only                   Wed 5-7 
pm or by appointment 

Four Seasons 
Church of Christ (309) 663-2236 www.thefscoc.com/index.html Last Saturday of the month 9 am – 12 pm 

https://www.westernavenuecc.org/food-programs
https://fns.usda.gov/wic
https://www.wornagaintoo.com/
https://abundantlifebn.com/
http://birthright.org/
http://birthright.org/
https://cormbloomington.com/
http://www.thefscoc.com/index.html


McLean County ROSC   “Collaborating to Build and Empower Communities of Recovery.”  

71 
The McLean County ROSC is funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery. 

 

Home Sweet 
Home Ministries (309) 828-7356 http://www.homesweethomeministries.com/home Store hours, in exchange for 3 hours of work service 

House of Prayer 6 (309) 828-4114 https://servingchrist.info/aboutus/index.html Thursdays 9 AM - 12 PM 

Kara and Kaylee’s 
Kloset (309) 532-1445 https://www.facebook.com/groups/566399040208123  

We are a non profit dress donation program , 
created to honor the life of my daughter Kara 

Hartrich , We loan dresses for free in exchange for 
volunteer work and random acts of kindness. 

Kingdom Closet & 
Boutique (309) 808-3742 https://www.centerforhopeministries.org 

Photo ID                                                                     Tues 
& Fri 9:30 -11:30 am; 3:30-5:30 pm 

Mount Pisgah 
Baptist Church (309) 828-2571 https://mtpisgahbc.wordpress.com Wednesdays 5-6:30 pm  

New Life 
Fellowship Church (309) 829-7777 https://www.newlifebn.org/ministries/outreach-ministries 

Call to make appointment:                           M-F 9 am 
- 12 pm 

Second 
Presbyterian 
Church (309) 829-9611 http://www.secondpres.com/#/welcome By appointment and referral 

St. Vincent DePaul 
Society (309) 829-9611 https://ssvpusa.org 

DHS food stamp guidelines:  Mon 9 am - 12 pm; 1-4 
pm 

Worn Again, Too (309) 473-3800 https://www.wornagaintoo.com 

Rise up program provides free clothes to those in 
need, Wednesdays by appointment  

 

Employment and Career Services  

Resource Phone Number URL Description 

Abbey Placements (309) 662-6680 https://abbeyplacements.com Will help employee look at options 

http://www.homesweethomeministries.com/home
https://servingchrist.info/aboutus/index.html
https://www.facebook.com/groups/566399040208123
https://www.centerforhopeministries.org/
https://mtpisgahbc.wordpress.com/
https://www.newlifebn.org/ministries/outreach-ministries
http://www.secondpres.com/#/welcome
https://ssvpusa.org/
https://www.wornagaintoo.com/
https://abbeyplacements.com/
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Aerotek (309) 661-4900 https://www.aerotek.com/en/locations/united-states 

Specific qualifications; focus on longer employment; 
background checks 

Bloomington 
Public Library 
Online Resources-
Career Assistance (309) 828-6091 https://www.bloomingtonlibrary.org/research-learn 

Online career assistance resources that can be 
accessed with a BPL or NPL card.  

BN STEM/H.E.A.T. 
Academy (309) 585-1559 https://www.bnstem.org  

Partnership between Bloomington-Normal Economic 
Development Council, McLean County Schools, and 
local businesses to provide STEM career paths for 
McLean County students. 

Bridgeway (309) 452-2797 https://www.bway.org 

Outpatient Mental Health and Substance Use 
Disorder Treatment; Psychiatry, Nursing and 
Medication Management; 24 hour Mobile Crisis 
Response; DUI Assessment and Related Services; 
School Based Counseling; Mental Health First Aid 
Training; Community Collaborations; Supported and 
Supervised Community Housing; Case Coordination, 
Community Support and Home Based Support 
Services; Community Employment Services for 
Persons with Disabilities; Vocational Training Services; 
Community Day Services for Adults with Intellectual 
and Developmental Disabilities 

Career Builder*  https://www.careerbuilder.com  

Career Link - HCC (309) 829-0691 https://careerlinkil.com   

https://www.aerotek.com/en/locations/united-states
https://www.bnstem.org/
https://www.bway.org/
https://www.careerbuilder.com/
https://careerlinkil.com/
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Dreams Are 
Possible (309) 287-5109 https://dreamsarepossible.org/  

The mission of Dreams Are Possible is to prepare 
women, and those who identify as women for 
economically-sustainable employment by creating 
first-class, skill-based workers, helping them transition 
from jobs to careers, and preparing them to expect 
and advocate for a living wage, benefits, and dignity in 
the workplace. 

Express 
Employment 
Professionals (309) 662-6922 https://www.expresspros.com/bloomingtonil/  

Case by case basis. Look at date of last arrest & 
patterns of behavior. 

Flex Jobs*   https://www.flexjobs.com find remote jobs 

Glassdoor*  https://www.glassdoor.com  

Goodwill Job 
Training - Career 
Center* (217) 220-9445  

Job training and employment services. Conducting 
self-assessments, Resume assistance, online job 
searching assistance, employability skills training, 
career development & enhancement, digital literacy 
training-refresher courses on Programs or Starting 
with the basics, Computer Program Certifications 
through NorthStar Digital Assessments 

Goodwill Job 
Training - 
NorthStar Digital 
Literacy* (217) 220-9445 https://www.digitalliteracyassessment.org 

Essential Computer Skills (Basic Computer Skills, 
Internet Basics, Using Email, Windows, Mac OS), 
Essential Software Skills (Word, Excel, PowerPoint, 
Google Docs), Using Technology in Daily Life (Social 
Media, Information Literacy, Supporting K-12 
Distance Learning, Career Search Skills, Your Digital 
Footprint) 

Heartland 
Community 
College (309) 268-8407 

https://www.heartland.edu/wei/  
The Workforce Equity Initiative (WEI) program offers assistance to 
students looking to attain a certification in high-demand jobs. 

The Workforce Equity Initiative (WEI) program offers 
assistance to students looking to attain a certification 
in high-demand jobs. 

https://dreamsarepossible.org/
https://www.expresspros.com/bloomingtonil/
https://www.flexjobs.com/
https://www.glassdoor.com/
https://www.digitalliteracyassessment.org/
https://www.heartland.edu/wei/
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Workforce Equity 
Initiative 

Heartland 
Community 
College CRSS 
Certificate 
Program 

Doug Bernius, 
Program 
Assistant 
(309) 268-8668 

https://www.heartland.edu/academicDepartments/hhs/recovery
Support.html 

Discover the rewarding work of providing community-
based recovery support services.  Help others develop 
and strengthen their ability to maintain their recovery 
from substance abuse and mental health 
disorders.  As a recovery support specialist, you can 
use your life experiences to help others in treatment 
and recovery to maintain long-term sobriety.  Through 
this 8-credit hour program, you will gain knowledge in 
professional ethics, advocacy, mentoring, recovery, 
and wellness. 

Illinois Job Link* 
1-877-342-

7533 https://illinoisjoblink.illinois.gov Good starting place. Job listings and a resume builder. 

Illinois Small 
Business 
Development 
Center of McLean 
County at IWU (309) 556-3171 https://www.mcleancosbdc.org/ 

Learn how to start a small business or nonprofit 
organization. 

Indeed*   https://www.indeed.com   

Its My Career*   https://www.itsmycareer.com   

Jobrapido* 

  

https://us.jobrapido.com 

  

Jobs2Careers* 
 

https://www.jobs2careers.com 

 
 

Kelly Services (309) 663-4241 https://kellyservices.com  

Fill out application online (follow up with email) or in 
person, 

Manpower (309) 663-1324 https://manpowerillinois.com    

https://illinoisjoblink.illinois.gov/
https://www.indeed.com/
https://www.itsmycareer.com/
https://us.jobrapido.com/
https://www.jobs2careers.com/
https://kellyservices.com/
https://manpowerillinois.com/
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McLean County 
Chamber of 
Commerce (309) 829-6344 https://www.mcleancochamber.org/  Resources for starting a business and job board. 

Mid-Central 
Community 
Action-Next Step 
Financial 
Opportunity 
Center (309) 829-0691 

https://mccainc.org/financial-stability/financial-opportunity-
center Employment Coaching/Career Services  

Nonprofitready. 
org*  https://www.nonprofitready.org/ 

Courses to develop skills to work in nonprofit 
organizations. 

Normal Public 
Library Adult 
Services  (309) 452-1757 https://www.normalpl.org/adults 

Online career assistance resources that can be 
accessed through use of a BPL/NPL card. 

Peoplelink Staffing (309) 663-4241 https://www.peoplelinkstaffing.com Will do best to place employees 

Peoplelink Staffing 
Solutions (309) 820-0127 https://www.peoplelinkstaffing.com   

PrideStaff (309) 661-1906 https://www.pridestaff.com/bloomington/  

6 months of work history within the last 12 months in 
field placed in; background check/drug screen; 18+ 

Randstad (309) 661-1020 
https://www.randstadusa.com/locations/bloomington_illinois_4
45/   

ResourceMFG (309) 663-6117 https://www.resourcemfg.com/locations/bloomington-illinois 

ResourceMFG specializes in placing manufacturing 
workers in temporary, temp to hire, and direct hire 
positions. 

SelectRemedy (309) 663-6117 http://www.selectremedy.com Apply online 

https://www.mcleancochamber.org/
https://www.peoplelinkstaffing.com/
https://www.peoplelinkstaffing.com/
https://www.pridestaff.com/bloomington/
https://www.randstadusa.com/locations/bloomington_illinois_445/
https://www.randstadusa.com/locations/bloomington_illinois_445/
https://www.resourcemfg.com/locations/bloomington-illinois
http://www.selectremedy.com/
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Skills to Succeed 
Academy* N/A https://s2sacademy.org/  

Accenture's Skills to Succeed Academy is a free, highly 
interactive online training program. It helps learners 
build the skills and confidence they need to make 
smart career choices and find and succeed in 
employment. 

Spherion (309) 735-2709 https://www.spherion.com  
United Way 
McLean County 
Workforce 180 (309) 828-7383 https://uwmclean.org/work/workforce-development/  

Workforce180 focuses on creating systems locally to 
link resources more effectively in helping at-risk youth 
enter more productive careers. 

West Bloomington 
Revitalization 
Project-Economic 
Development 
Microloans (309) 829-1200 https://www.westbloomington.org/economic-development  

Nontraditional lending resource to start a small 
business on the West side of Bloomington. 

Western Avenue 
Community 
Center-
ESL/Spanish GED 
Classes 

(309) 829-4807 
Para servicio en 
español – (309) 
834-9205 

https://westernavenuecc.org/hispanic-outreach 
https://westernavenuecc.org/additional-programsservices  

Western Avenue Community Center offers ESL and 
Spanish GED classes. 

YouthBuild (up to 
age 24) (309) 454-3898 www.youthbuildillinois.org/youthbuild-mclean-county.html   

YWCA McLean 
County Strive (309) 662-0461 

https://www.ywcamclean.org/strive/  
Define career goals and gain the confidence to seek higher-paying 
jobs or negotiate higher wages with YWCA Strive, a free 
professional development program for individuals who struggle 
to secure or retain living-wage employment. 

Define career goals and gain the confidence to seek 
higher-paying jobs or negotiate higher wages with 
YWCA Strive, a free professional development 
program for individuals who struggle to secure or 
retain living-wage employment. 

Zip Recruiter*  https://www.ziprecruiter.com  
 

 

https://s2sacademy.org/
https://www.spherion.com/
https://uwmclean.org/work/workforce-development/
https://www.westbloomington.org/economic-development
https://westernavenuecc.org/hispanic-outreach
https://westernavenuecc.org/additional-programsservices
http://www.youthbuildillinois.org/youthbuild-mclean-county.html
https://www.ywcamclean.org/strive/
https://www.ziprecruiter.com/
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BN Area (and Surrounding Area)  Employers That Hire Individuals with Felonies 
Employer Phone Location 

Aamco (309) 828-3337 Bloomington 

Ace Hardware (309) 454-5413 Normal 

Alamo Car Rental (309) 663-7353 Bloomington 

Alexander's Steakhouse (309) 454-7300 Normal 

Allied Van Lines (309) 205-3407 Normal 

Anderson Windows* (309) 693-6707 Peoria 

Annie's Eats Carry-Out and Catering (309) 824-0803 Bloomington 

Applebee's (309) 663-2134 Bloomington 

Aramark (309) 828-6051 Bloomington 

A T & T     

Automated Agri Systems (309) 962-8414 LeRoy 

Avanti's 

(309) 452-4436 Normal 

(309) 662-4436 Bloomington 

Baskin-Robbins* 

(309) 662-2622 Bloomington 

(309) 263-4635 Morton 

Bed, Bath & Beyond (309) 451-1454 Normal 

Best Western* 

(309) 662-4300 Bloomington 

(309) 266-9933 Morton 

Blue Cross & Blue Shield Association apply online   

Bob Evans 

(309) 663-5131 IAA Drive, Bloomington 

(309) 829-5595 Market Street Bloomington 

Budget Car Rental (309) 661-8029 Bloomington 

Bridgestone (309) 452-4411 Normal 

Buffalo Wild Wings 

(309) 661-8027 Bloomington 

(309) 808-4444 Normal 

Burger King (309) 451-8844 Normal 

Carrier Corporation* (309) 692-5151 Peoria 
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Caterpillar Inc apply online  
Chick-fil-A (309) 268-9500 Normal 

Chili's (309) 663-8060 Bloomington 

Chipotle 

(309) 661-7850 Bloomington 

(309) 862-0309 Normal 

(309) 268-9924 Normal 

Chrysler (309) 291-9591 Bloomington 

Cintas 

(309) 807-5494 Normal 

(309) 319-9907 Normal 

ConAgra Foods* (815) 672-3127 Streator 

Culver's 

(309) 827-3527 Bloomington 

(309) 662-7070 Bloomington 

Dairy Queen 

(309) 827-6432 Bloomington 

(309) 662-4446 Bloomington 

Dart Containers* (217) 384-1800 Urbana 

Denny's* 

(309) 663-5251 Bloomington 

(309) 452-7446 Normal 

Dollar Tree 

(309) 445-6607 Bloomington 

(309) 445-8825 Normal 

Dominos (309) 665-0505 Bloomington 

Dr. Pepper* apply online Peoria, Springfield 

Dunkin Donuts (309) 662-2622 Bloomington 

Embassy Suites* (309) 694-0200 Peoria 

Family Dollar (309) 445-6002 Bloomington 

Pilot Flying J 

(309) 827-7867 Bloomington 

(309) 556-0854 Bloomington 

Firestone* (309) 733-4912 Pekin 

Firstaff/STL (309) 661-7851 Bloomington 

Frito-Lay (309) 888-4761 Normal 

Goodwill (217) 280-1868 Normal 
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Grainger* (800) 472-4643 Peoria 

Greyhound apply online   

Great Clips 

(309) 808-3596 Bloomington 

(309) 433-9100 Bloomington 

(309) 452-4432 Normal 

(309) 454-3700 Normal 

(309) 454-2100 Normal 

Hilton Hotels (309) 664-6446 Bloomington 

Home Depot (309) 452-4031 Normal 

IHOP (309) 662-8895 Bloomington 

Identity Optical (309) 807-3160 Normal 

Jiffy Lube 

(309) 268-9850 Normal 

(309) 590-3103 Normal 

Jimmy Johns 

(309) 828-3300 Bloomington 

(309) 664-6800 Bloomington 

(309) 452-8200 Normal 

(309) 451-1800 Normal 

(309) 451-4700 Normal 

KFC 

(309) 662-4613 Bloomington 

(309) 829-8932 Bloomington 

Kohls (309) 663-7502 Bloomington 

Kraft Foods apply online   

Kroger* 

(309) 828-5640 Bloomington 

(309) 662-5396 Bloomington 

(309) 452-7476 Normal 

(309) 266-5366 Morton 

Longhorn Steakhouse* 

(309) 693-5750 Peoria 

(309) 661-0433 Bloomington 

Lowe's (309) 661-6467 Bloomington 

McDonalds (309) 829-8613 Bloomington 



McLean County ROSC   “Collaborating to Build and Empower Communities of Recovery.”  

80 
The McLean County ROSC is funded in whole or in part by the Illinois Department of Human Services, Division of Substance Use Prevention and Recovery. 

 

(309) 828-1616 Bloomington 

(309) 663-8450 Bloomington 

(309) 661-2004 Bloomington 

(309) 662-3114 Bloomington 

Mclelland   

Men's Warehouse (309) 663-0920 Bloomington 

Midwest Fiber, Inc (through temp agency) (309) 452-0064 Normal 

O'Charleys* (217) 355-3901 Champaign 

Olive Garden (309) 663-7375 Bloomington 

PepsiCo* apply online Morton 

Pet Smart (309) 585-3961 Bloomington 

Popeyes 

(309) 829-7988 Bloomington 

(309) 662-6547 Bloomington 

Praxair (309) 828-5442 Bloomington 

Radisson (309) 473-8196 Bloomington 

Red Lobster* 

(309) 663-9405 Bloomington 

(309) 686-7716 Peoria 

Red Robin* 

(309) 808-6838 Normal 

(309) 694-2144 East Peoria 

Rivian (888) 748-4261 Normal 

Salvation Army* (703) 684-5500 National Headquarters 

Subway 

(309) 829-2466 Bloomington 

(309) 820-7827 Bloomington 

(309) 664-3900 Bloomington 

(309) 820-1800 Bloomington 

(309) 663-0029 Bloomington 

(309) 662-4239 Bloomington 

(309) 828-9927 Bloomington 

Sysco* (217) 735-6100 Lincoln 
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Target (309) 454-5648 Normal 

U-Haul* apply online various 

US Foods* (800) 892-0591 Streator 

US Steel Corporation (618) 451-3456 Granite City 

Walgreens 

(309) 827-3069 Bloomington 

(309) 663-8344 Bloomington 

(309) 829-1540 Bloomington 

(309) 661-8613 Bloomington 

Walmart (309) 451-1100 Normal 

Wendy's (309) 829-3826 Bloomington 

Wyndham Hotels (Hawthorn Suites) (309) 468-4083 Bloomington 

Wyndham Hotels (Day's Inn) (309) 468-4083 LeRoy 

 

 


