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Hotline Resources: 

• Suicide and Crisis Hotline –  
o Call or Text 988 

• National Runaway Safeline (NRS) –  
o Call: 1-800-RUNAWAY 

• National Human Trafficking Hotline –  
o Call: 1-888-373-7888  
o Text: “BEFREE” or “HELP” to 233733 
o Email: help@humantraffickinghotline.org  

• National Safe Place 
o Text: Text the word “safe” and your location (address, city, state) to 44357 

 The phone operator will identify the nearest safe place location  
• National Center for Missing & Exploited Children  

o Website: Home (missingkids.org) 
• Sexually Assaulted or Abused Minors Hotline –  

o Call: 1-800-THE-LOST  
• National Teen Dating Abuse Hotline –  

o Call: 1-866-331-9474 
• National Emergency Family Registry and Locator System –  

o Website: Individual Assistance | FEMA.gov 
• National Drug Hotline  

o Call: 1844-289-0879 
• National Association for Children of Alcoholics Helpline 

o Call: 1888-554-2627 
• Substance Abuse Hotline 

o Call: 1800-662-4357 
• Marijuana Anonymous  

o Call: 1800-766-6779 
• Illinois Crisis and Referral Entry Services Crisis Line 

o Call: 800-345-9049 
• Illinois Mental Health Collaborative 

o Call: 866-359-7953 
• Illinois Helpline for Opioids and Other Substances 

o Call: 833-234-6343 
 

mailto:help@humantraffickinghotline.org
https://www.missingkids.org/home
https://www.fema.gov/assistance/individual


Moultrie and Shelby County Local Resources  

• Shelby County Community Services (SCCS) 
o Call: 217-774-5587 
o Services Include:  

 Respite Services 
 Activity Center Program  
 Developmental Training Program  
 Residential Services  
 Manufacturing/Production Facilities  
 Outpatient Mental Health Clinic 
 DUI and Substance Abuse Services 

 
• Moultrie County Counseling  

o Call: 217-728-4358 
o Services Include: 

 Community Centered Care 
 Telehealth 
 EMDR Therapy  
 Certified Peer and Recovery Support  
 Supported Employment Program  
 Play Therapy 
 Wellness Recovery Action Planning (WRAP) 
 Eastern Illinois University Training Site 
 Psychiatric Evaluation 
 Evidence Based Groups 
 Children First Class 
 Parenting Classes 
 Anger Management  
 Domestic Violence Education 

 
• Domestic Violence Center - Dove, Inc. Shelby County  

o Call: 217-774-4888 
• Domestic Violence Center - Dove, Inc. Moultrie County  

o Call: 217-728-9303 
• Homelessness Outreach  

o Call: 217-706-6614 
• C.E.F.S Economic Opportunity Corporation  

o Call: 217-342-2193 
o Youth Services Include: 

 Head Start 0-5 Program  
 Adult Literacy Program  
 Youth Work Experience (WIOA) 



 Summer Youth Program  
• Central Illinois Public Transit  

o Call: 855-755-2478 
• Shelby County Salvation Army  

o Call: 217-313-7577 
 

For further resource information please refer to the Shelby/Moultrie Resource Guide. 


