
 

 

ROSC COUNCIL 
Needs Assessment 

Abstract 
The ROSC Council Needs Assessment is a collaborative undertaking by Bridgeway, Inc. to highlight 

the needs of services in Knox, Warren, Henry and Henderson Counties as it pertains to 

mental health, substance use disorders and recovery. 

Leann Courson  
leannc@bway.org 
 

file:///E:/WCIR/leannc@bway.org


 

Table of Contents 

Definition ........................................................................................................ 3 

Mission Statement .......................................................................................... 3 

Project Description .......................................................................................... 3 

Project Expectations ........................................................................................ 3 

Information by County .................................................................................... 4 

Chapter 1. Demographics ...................................................................... 4 

Knox County ................................................................................. 4 

Warren County ............................................................................ 5 

Henry County ............................................................................... 5 

Henderson County ....................................................................... 6 

Chapter 2. Community Resources ......................................................... 7 

Knox County ................................................................................. 7 

Warren County .......................................................................... 10 

Henry County ............................................................................. 11 

Henderson County ..................................................................... 14 

Community Needs Assessment ..................................................................... 15 

Technical Assistance Priorities......................................................................  16 

Gaps .............................................................................................................. 16 

Inventory of Substance Use Services ............................................................. 17 

I. Licensed Providers ......................................................................... 17 

a) Bridgeway ........................................................................ 17 

b) Good Shepherd Foundation ............................................. 18 

c) Eagleview ......................................................................... 19 

II. MAT Providers ........................................................................... 20 

1 



 

a )  D r .  M o h a m m e d  S a m i  2 0  

b )  A l i c i a  M e i n e r t ,  N P  2 0  

c )  C a r o l  S a c c o ,  N P  2 0  

SWOT ............................................................................................ 21 

Community Resource Directory ................................................................ 24 

Appendix A. Employment Services ................................................... 24 

Appendix B. Family & Social Services ................................................ 24 

Appendix C. Health Systems & Health Departments ........................ 25 

Appendix D. Hospitals ...................................................................... 26 

Appendix E. Housing ......................................................................... 27 

Appendix F. Legal ............................................................................. 27 

Appendix G. Mental Health and Substance Abuse ........................... 27 

Appendix H. Parks and Recreation.................................................... 28 

Community Resource Maps .................................................................... 30 

2 



 

Recovery Oriented System of Care  

ROSC Needs Assessment 

Bridgeway, Inc. 

ROSC Definition 

A ROSC is a coordinated network of community-based services and supports that is person-

centered and builds on the strengths and resilience of individuals, families, and communities 

to achieve abstinence and improved health, wellness, and quality of life for those with or at 

risk of alcohol and drug problems. 

Mission Statement 

“Collaborating to build and empower communities of recovery.” 

There is a lack of understanding in the counties we serve that “recovery happens within 

the community.” The development of a collaborating Recovery Oriented System of Care 

will work to create a culture that builds and nurtures recovery. 

Project Description 

The Recovery Oriented Systems of Care (ROSC) Councils will assist communities with building 

local recovery oriented systems of care and that can network with the statewide ROSC 

Council. Bridgeway serves as the lead agency collaborating with community members to form 

the local ROSC Council. To ensure the sustainability of the ROSC Councils, this lead agency 

must demonstrate a commitment to establish the ROSC Council permanently with a long-term 

(5 year) strategic plan, either as a stand-alone non-profit organization or with a permanent 

business relationship with a lead agency. This agreement is set forth by terms and conditions 

applicable to services funded by the Illinois Department of Human Services (IDHS), Division of 

Substance Use Prevention and Recovery (SUPR) for the development of Recovery Oriented 

Systems of Care Council. 

Project Expectations 

Identify and address the needs of the recovery community and promote infrastructure 

development of Recovery Community Organizations (RCOs) through training and 

education on issues such as operations, billing systems, recruitment, sustainability and 

integration into larger systems. 
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Involve people with lived experience. Lived Experience means personal knowledge about 

substance use disorders (SUDs), including co-occurring mental health and substance use 

disorders (CODs) treatment, and recovery gained through direct involvement, which may 

include that individual’s involvement as a patient, family member or loved one of a 

person receiving SUD/COD treatment services. 

Create an integration of systems within the ROSC, local hospitals, primary care, mental 

health, law enforcement, local business owners, local government representatives and 

policy makers, persons with lived experience and SUD intervention, treatment, prevention 

and recovery support service providers. 

Build a menu of services and supports including all the components listed in the definition 

above: person-centered, building on strengths/resiliencies, coordinated, and community based. 

Organize the logistics of ROSC Council meetings, stipends to ensure the participation of 

persons with lived experience, training cost, or website administration costs. Plans that 

include the development of Recovery Community Organizations (RCOs) in the ROSC are 

strongly encouraged. 

Build capacity for communities to provide advocacy, education and recovery support services 

for people in recovery from SUDs and co-occurring (SUD/Mental Health) Disorders (COD). 

Map resources and assess needs including: readiness for a recovery community organization. 

Inform, educate and empower individuals and communities, expanding access to a 

comprehensive array of prevention, treatment and peer recovery support service options. 

Information by County 

Chapter 1. County Demographics 

Knox County 

As of the 2010 United States Census, there were 52,919 people, 21,535 households, and 13,324 

families residing in the county. The population density was 73.9 inhabitants per square mile 

(28.5/km2). There were 24,077 housing units at an average density of 33.6 per square mile 

(13.0/km2). The racial makeup of the county was 87.5% white, 7.2% black or African American, 

0.6% Asian, 0.2% American Indian, 1.9% from other races, and 2.5% from two or more races. 

Those of Hispanic or Latino origin made up 4.8% of the population. In terms of ancestry, 23.1% 
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were German, 14.9% were Irish, 11.7% were English, 11.6% were Swedish, and 8.0% were 

American. 

Of the 21,535 households, 27.2% had children under the age of 18 living with them, 45.7% 

were married couples living together, 11.9% had a female householder with no husband 

present, 38.1% were non-families, and 32.3% of all households were made up of individuals. 

The average household size was 2.27 and the average family size was 2.84. The median age 

was 42.0 years. 

The median income for a household in the county was $39,545 and the median income for 

a family was $51,740. Males had a median income of $42,067 versus $25,380 for females. 

The per capita income for the county was $20,908. About 10.9% of families and 15.5% of 

the population were below the poverty line, including 24.7% of those under age 18 and 

7.3% of those age 65 or over. 

Warren County 

At the 2010 United States Census, there were 17,707 people, 6,918 households and 4,617 

families residing in the county. The population density was 32.6 inhabitants per square mile 

(12.6/km2). There were 7,682 housing units at an average density of 14.2 per square mile 

(5.5/km2). The racial makeup of the county was 91.3% white, 1.7% black or African American, 

0.5% Asian, 0.2% American Indian, 0.1% Pacific Islander, 4.5% from other races, and 1.6% from 

two or more races. Those of Hispanic or Latino origin made up 8.4% of the population.[11] In 

terms of ancestry, 25.2% were German, 14.7% were Irish, 11.3% were English, 10.0% were 

Swedish, and 5.5% were American. 

Of the 6,918 households, 29.6% had children under the age of 18 living with them, 52.2% 

were married couples living together, 9.7% had a female householder with no husband 

present, 33.3% were non-families, and 28.2% of all households were made up of individuals. 

The average household size was 2.40 and the average family size was 2.91. The median age 

was 39.6 years. 

The median household income was $41,636 and the median family income was $49,623. 

Males had a median income of $40,289 and females $25,460. The per capita income was 

$20,047. About 11.0% of families and 13.4% of the population were below the poverty line, 

including 18.1% of those under age 18 and 10.6% of those age 65 or over. 

Henry County 

As of the 2010 United States Census, there were 50,486 people, 20,373 households, and 14,149 

families residing in the county. The population density was 61.3 inhabitants per square mile 
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(23.7/km2). There were 22,161 housing units at an average density of 26.9 per square mile 

(10.4/km2). The racial makeup of the county was 94.8% white, 1.6% black or African 

American, 0.4% Asian, 0.2% American Indian, 1.6% from other races, and 1.4% from two or 

more races. Those of Hispanic or Latino origin made up 4.8% of the population. In terms of 

ancestry, 30.0% were German, 14.6% were Irish, 12.3% were Swedish, 11.5% were English, 

and 7.2% were American. 

Of the 20,373 households, 31.1% had children under the age of 18 living with them, 55.9% 

were married couples living together, 9.5% had a female householder with no husband 

present, 30.6% were non-families, and 26.1% of all households were made up of individuals. 

The average household size was 2.44 and the average family size was 2.92. The median age 

was 41.8 years. 

The median income for a household in the county was $49,164 and the median income for 

a family was $61,467. Males had a median income of $44,589 versus $30,992 for females. 

The per capita income for the county was $24,915. About 6.8% of families and 10.4% of the 

population were below the poverty line, including 16.9% of those under age 18 and 8.7% of 

those age 65 or over. 

Henderson County 

As of the 2010 United States Census, there were 7,331 people, 3,149 households, and 2,127 

families residing in the county. The population density was 19.3 inhabitants per square mile 

(7.5/km2). There were 3,827 housing units at an average density of 10.1 per square mile 

(3.9/km2). The racial makeup of the county was 98.2% white, 0.2% Asian, 0.2% American 

Indian, 0.2% black or African American, 0.1% Pacific Islander, 0.2% from other races, and 1.0% 

from two or more races. Those of Hispanic or Latino origin made up 1.1% of the population. In 

terms of ancestry, 24.4% were German, 14.5% were Irish, 11.9% were English, 5.9% were 

Swedish, and 5.0% were American. 

Of the 3,149 households, 26.9% had children under the age of 18 living with them, 54.9% 

were married couples living together, 8.7% had a female householder with no husband 

present, 32.5% were non-families, and 27.3% of all households were made up of individuals. 

The average household size was 2.31 and the average family size was 2.78. The median age 

was 47.2 years. 

The median income for a household in the county was $43,450 and the median income for 

a family was $55,154. Males had a median income of $41,052 versus $27,426 for females. 

The per capita income for the county was $22,492. About 7.8% of families and 11.4% of the 

population were below the poverty line, including 13.3% of those under age 18 and 8.3% of 

those age 65 or over. 
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Chapter 2. Community Resources 

Knox County 

Galesburg Parks and Recreation 
The Galesburg Parks and Recreation district offers a variety of year-round programs for 

infants, toddlers, early childhood, youth, and seniors 

Knox County YMCA 
The Knox County YMCA is a community based service organization dedicated to building the 

mind, body and spirit for members of the Galesburg area communities by offering value 

based programs emphasizing on education, health and recreation for individuals regardless of 

sex, race or socio-economic status. The YMCA increases quality of life for Knox County. 

Knox County Health Department 

The Knox County Health Department serves Knox County by assessing health and 

environmental needs, developing policies, and assuring those needs are effectively addressed. 

Bridgeway, Inc. 
Bridgeway is a comprehensive human services organization providing services to persons with 

disabilities and their families. Bridgeway’s substance use services are committed to the overall 

agency mission of providing an array of diversified, measurable, high-quality services to 

individuals and families in need. These services are designed to assist and empower people in 

maximizing their potential; for personal development and growth in all areas of functioning by 

preventing, reducing and/or eliminated alcohol and drug use issues. Services are offered 

through outpatient interventions delivered to individuals in the communities in which they 

reside, or in close proximity to their residence. Interventions are oriented towards the delivery 

of quality services to individuals and communities throughout our catchment area. Substance 

Use services are offered with the hope and belief that programming will adequately address 

the needs of those individuals seeking substance abuse treatment services. In this regard, 

Bridgeway’s substance use services offers a variety of services to both adults and adolescents. 

We are confident that with this orientation we are able to deliver effective treatment 

interventions to individuals, in a professional manner, addressing their personal, individualized 

needs. 

Specific services offered include: 
 Evaluation/Intake 

 Individual Counseling 

 Outpatient Group Therapy 

 Intensive Outpatient Treatment (IOT) 
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 Adolescent Services 

 Insight Program 

 Relapse Prevention Services 

 Medication Assisted Treatment 

United Way of Knox County 

The United Way is a recognized leader in helping solve community problems by gathering 

and distributing, in an efficient and accountable manner. United way offers community 
resources for health and human service needs. 

The Center for Youth and Family Solutions 

The Center for Youth and Family Solutions offers critical counseling, casework, and support services to 
assist those whose lives have been touched by trauma, grief and loss, abuse and neglect, and other 
significant family life challenges. Programs include: foster care services for abused and neglected 
children; professional counseling for children, individuals, couples, and families; in-home counseling for 
seniors; mental health crisis response for youth; and community advocacy programs. 

The Child Advocacy Center 

The mission of the Knox County Child Advocacy Center is to coordinate timely, comprehensive, 
and multidisciplinary approaches and responses to both child sexual abuse and serious physical 
abuse victimization. Such activities are coordinated and provided in a safe, agency-neutral, child 
focused setting that is shared amongst all members of the multidisciplinary team. 

Knox County Victims Advocate/WIRC-CAA 

The Knox County Victims Advocate is part of the Victim Information Program. The Victim Information 
Program provides information regarding the prosecution of criminal cases to the victims of violent 
crimes and helps keep victims and their family members apprised of pending court hearings. They also 
assist victims and their families in their time of need by recommending referrals to various community 
agencies for the appropriate assistance. Other services provided by the program include crisis 
intervention, emotional support, transportation, financial assistance information, community education 
and systems advocacy. To reach the Victim Information Program call the Knox County Victims advocate. 

Lutheran Social Services 
Lutheran Social Services of Illinois’ mission is to bring healing, justice and wholeness to people and 
communities. They offer counseling services that include: individual, couples, family and group 
counseling or specialized therapy for children and adolescents who are experiencing emotional 
and behavioral problems is also available. Counseling and support for individuals confronting 
alcoholism and drug addiction is available at several offices in northwest Illinois. 

The Single Parent Program helps single parents become self-sufficient and cope with 
the demands of parenting. This program provides support groups, parenting and 
vocational education and home visits tailored to each individual’s needs 
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Safe Harbor Family Crisis Center 
Safe Harbor is a non-profit community agency that provides confidential help to 
individuals who are experiencing violence in their relationships. 

Alcoholics Anonymous Knox County Group 
Alcoholics Anonymous is a fellowship of men and women who share their experience, 
strength and hope with each other that they may solve their common problem and help 
others recover from alcoholism. 

Narcotics Anonymous 
Narcotics Anonymous is a nonprofit fellowship or society of men and women for whom 
drugs had become a major problem. 

Prairie State Legal Services 
Prairie State Legal Services is an organization that offers free legal services for low income 
persons and those age 60 and over who have serious civil legal problems and need legal 
help to solve them. 
The mission of Prairie State Legal Services, Inc. is to ensure equal access to justice and fair 
treatment under the law by providing legal advice and representation, advocacy, education, 
and outreach that serve to protect basic human needs and enforce or uphold rights. 

Knox County Drug Court 
Knox County Drug Court is an intensive program for offenders who have non-violent 

offenses and is an alternative to an Illinois Department of Corrections’ sentence. 

OSF Resource Link 
OSF Resource Link provides parents with resources when parenting a child with mental 

health. Resource Link provides services to equip primary care physician practices to identify, 

diagnose and treat pediatric mental health issues. 

Galesburg Cottage Hospital 
Galesburg Cottage Hospital is a 173-bed hospital. Skilled staff, more than 70 active medical 

staff members practiced in a variety of specialties, and technology come together at 

Galesburg cottage to provide residents of west-central Illinois with compassionate, customer-

focused care. 

OSF St. Mary Medical Center 

OSF St. Mary Medical Center is a 99-bed acute care facility in Galesburg. The medical center 
provides state-of-the are therapeutic, diagnostic, medical and surgical services for their 

patients and medical staff. 
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Warren County 

Monmouth Parks and Recreation 
The Monmouth Parks and Recreation Department maintains nine parks, the Gibson Woods 

Golf Course, and the Municipal Pool. 

Jamieson Community Center 
The Jamieson Community Center is a social service agency providing essential services to 

Warren County and area residents. Services include Thrift Store, Students to Arrive 

Ready for School Program, Community Christmas Store, Jingle Bills and Food Pantry. 

Warren County YMCA 

The Warren County YMCA offers high quality after school programs, swimming and gymnastics 
instructions, youth sports, teen programs, day camp and a variety of recreational 

experience for children and adults of all ages 

Warren County Health Department 
The Warren County Health Department enhances the health and safety of the community 

by promoting public health education and awareness, providing essential health services, 

and encouraging collaborative efforts throughout Warren County 

Bridgeway, Inc. 
Bridgeway is a comprehensive human services organization providing services to persons with 

disabilities and their families. Bridgeway’s substance use services are committed to the overall 

agency mission of providing an array of diversified, measurable, high-quality services to 

individuals and families in need. These services are designed to assist and empower people in 

maximizing their potential; for personal development and growth in all areas of functioning by 

preventing, reducing and/or eliminated alcohol and drug use issues. Services are offered 

through outpatient interventions delivered to individuals in the communities in which they 

reside, or in close proximity to their residence. Interventions are oriented towards the delivery 

of quality services to individuals and communities throughout our catchment area. Substance 

Use services are offered with the hope and belief that programming will adequately address 

the needs of those individuals seeking substance abuse treatment services. In this regard, 

Bridgeway’s substance use services offers a variety of services to both adults and adolescents. 

We are confident that with this orientation we are able to deliver effective treatment 

interventions to individuals, in a professional manner, addressing their personal, individualized 

needs. 

Specific services offered include: 
 Evaluation/Intake 
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 Individual Counseling 

 Outpatient Group Therapy 

 Intensive Outpatient Treatment (IOT) 

 Adolescent Services 

 Insight Program 

 Relapse Prevention Services 

 Medication Assisted Treatment 

Warren County Drug Court 
Knox County Drug Court is an intensive program for offenders who have non-violent 

offenses and is an alternative to an Illinois Department of Corrections’ sentence. 

Western Illinois Works, Inc. 
Western Illinois Works, Inc. provides adults, dislocated workers, and youth with the services 

needed to obtain employment that allows for self-sufficiency through the Workforce 

Innovation & Opportunity Act. Individuals who are determined eligible for services may 

receive job search assistance, comprehensive assessments, career planning, occupational 

skills training, vocational training (up to a maximum of two years), work experience, 

internships, apprenticeships, on-the-job training, special youth programs, support services 

and follow up services. 

OSF Holy Family Medical Center 
OSF Holy Family Medical Center is a 23-bed acute/intermediate care, critical access 

hospital. OSF Holy Family provides a broad range of acute care and outpatient services. 

Henry County 

YMCA of Kewanee 
YMCA of Kewanee strives to be a safe place where all people feel welcomed regardless of 

background. They bring people of all ages and ethnicities together to help them make 

meaningful connections, improve health and well-being, to teach and reinforce positive 

values and find a sense of respect, belonging and engagement. 

Kewanee Park District 
The Kewanee Park District exists to provide care for public lands and opportunities for 

personal growth. They work with citizens of Kewanee to provide a broad spectrum of 

opportunities to renew, restore, recreate and balance stressful lifestyles. 
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Geneseo Park District 
The Geneseo Park District provides recreation opportunities that contribute to the 

Geneseo well-being of all citizens, by establishing and maintaining a comprehensive 

public park and recreation system. 

Henry County Health Department 
The Henry County Health Department offers clinic services, Women’s Health, Family 

Planning, Physicals, Well-child, Immunizations, STD, WIC-Breastfeeding, Community and 

Group Presentations, Home Health Skilled Nursing and homecare services and 

Environmental Health Services in the Henry County area. 

Alcoholics Anonymous 
Alcoholics Anonymous is a fellowship of men and women who share their experience, 

strength and hope with each other that they may solve their common problem and help 

others recover from alcoholism. 

Bridgeway, Inc. 
Bridgeway is a comprehensive human services organization providing services to persons with 

disabilities and their families. Bridgeway’s substance use services are committed to the overall 

agency mission of providing an array of diversified, measurable, high-quality services to 

individuals and families in need. These services are designed to assist and empower people in 

maximizing their potential; for personal development and growth in all areas of functioning by 

preventing, reducing and/or eliminated alcohol and drug use issues. Services are offered 

through outpatient interventions delivered to individuals in the communities in which they 

reside, or in close proximity to their residence. Interventions are oriented towards the delivery 

of quality services to individuals and communities throughout our catchment area. Substance 

Use services are offered with the hope and belief that programming will adequately address 

the needs of those individuals seeking substance abuse treatment services. In this regard, 

Bridgeway’s substance use services offers a variety of services to both adults and adolescents. 

We are confident that with this orientation we are able to deliver effective treatment 

interventions to individuals, in a professional manner, addressing their personal, individualized 

needs. 

Specific services offered include: 

 Evaluation/Intake 

 Individual Counseling 

 Outpatient Group Therapy 

 Intensive Outpatient Treatment (IOT) 

 Adolescent Services 

 Insight Program 

 Relapse Prevention Services 
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 Medication Assisted Treatment 

Henry County Youth Services Bureau 
The mission of the Henry County Youth Services Bureau is to empower youth to succeed 

by serving them in their home, school, and community. They are dedicated to providing 

free counseling services to you ages 3 to 21. Services include: individual counseling, 

diversion program for youth involved with Henry County Court Services, assessments, 

referral services and group counseling. 

Kewanee Community Drug and Alcohol Task Force 

Henry County Mental Health Alliance 
The Kewanee Community Drug and Alcohol Task Force was established in 1984. A drug free 

community grant was awarded to the KCDATF in 2011. The mission of the Kewanee Community 

Drug and Alcohol Task Force is to decrease the use and abuse of alcohol and other drugs among 

youth in the Kewanee area. The vision that unites our efforts is: to decrease the use and abuse 

of alcohol and other drugs among youth in the Kewanee areas so that the entire community will 

work toward common goals to change the culture of alcohol and drug use. 

OSF Saint Luke Medical Center 
OSF Saint Luke Medical Center is a 25-bed critical access hospital located in Kewanee, 

Illinois and provides inpatient services, a broad range of outpatient services, emergency 

services and primary care services. 

Hammond-Henry Hospital 
Hammond-Henry Hospital is a 25-bed critical access hospital located in Geneseo, Illinois 

and provides inpatient services, a broad range of outpatient services, emergency 

services and primary care services 

Good Shepherd Foundation of Henry County 
Good Shepherd Foundation Inc. offers comprehensive substance abuse recovery services to 

the adolescents and adults of the local area. They believe that each issue can be treated by 

improving the direct environment of the client exponentially. They offer extensive behavioral 

re-conditioning in a therapeutic environment to counsel its clients towards a healthier lifestyle. 

Their services include the outpatient program and the Intensive Outpatient Program. All of its 

services are available for individuals separately, for couples, and for families. These recovery 

services are also available to DUI/DWI offenders. 

1 3  



 

Henderson County 

Henderson County Health Department 

The Henderson County Health Department provides the following services: WIC, tobacco 
education, emergency preparedness, communicable disease, environmental health, family 

case management, and immunization clinics. 

Eagle View Community Health Systems, Inc. 
Eagle View is designated as a Federally Qualified Health Center (FQHC), a community 

based health care organization that provides comprehensive primary and preventive care 

services to persons of all ages, regardless of their ability to pay. 

Eagle View’s medical services include: Primary Medical Care, Acute Illness Visits, Chronic 

Illness Visits, School & Sports Physicals, DOT Physicals, Immunizations and Wellness Visits. 

Eagle View has a Licensed Clinical Social Worker (LCSW). The Licensed Clinical Social Worker 

completes behavioral health assessments for children, adolescents and adults who may be 

experiencing difficulty with depression, anxiety, and dysthymia. She also conducts 

screenings for substance misuse. Counseling services are offered on Wednesdays and 

Thursdays at the Eagle View Clinic in Oquawka. The services may be low cost or free. 

Family Outreach Community Center 
The Family Outreach Community Center exists to improve the quality of life for residents of 

Henderson County, Illinois by providing assistance for families in need, implementing 

programs targeted towards strengthening the community, and assisting other existing 

outreach programs in the county. We believe in a Christian focus to providing services. 
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Community Needs Assessment 

1 5  

 

 

Identify gaps in services 

Partner with local agencies to collaborate 
resources and to provide education 

Participate in local events to provide 
resources and information 

Provide additional services to fill gaps 

Goals: 

Mental Health  
& Substance  

Use 

Identified as a  
prioritized  

health need 



 

                                               Center 
 47
.6 miles 

 Unity Point Health 
UnityPlace  47
.2 miles 

 Stairway to Freedom 
Sober Living  2
03 miles 

 49
.6 miles 

 Quad Cities 
Sober Living  47
.6 miles  

Need for increased options of 
sober living facilities 

Illinois Institue for Addiction 
Recovery 

Need for peer operated recovery 
homes with in-house services 

Lack of inpatient treatment 
services 

Lack of residential treatment 
services 

Technical Needs Assessment 

 Centralized Data Collection: Funding is now available through RCORP 

 Utilization of Survey Monkey for ongoing feedback 

 Maintaining the Recovery Oriented System of Care website 

 Utilization of social media platforms for education and information 

 Development of training opportunities 

 Utilization of email blasts to enhance communication opportunities 

Gaps 

Lack of detoxification services 
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 Riverside Alcohol & Drug Services-Robert Young 
Center  47
.6 miles 



 

Inventory of Substance Use Services 

I. Licensed Providers 

a) Bridgeway, Inc. 

Bridgeway’s substance use services are committed to the overall agency 

mission of providing an array of diversified, measurable, high-quality 

services to individuals and families in need. These services are designed to 

assist and empower people in maximizing their potential; for personal 

development and growth in all areas of functioning by preventing, 

reducing and/or eliminated alcohol and drug abuse issues. 

Intervention and substance use services are offered in a five county area 

(Knox, Henry, Warren, Henderson and McDonough) in West Central Illinois. 

Services are offered through outpatient interventions delivered to 

individuals in the communities in which they reside, or in close proximity to 

their residence. Bridgeway’s substance use interventions are oriented 

towards the delivery of quality services to individuals and communities 

throughout their catchment area. All substance use sites will implement 

the Matrix Model of outpatient treatment as the treatment modality which 

is evidence based program. 

Bridgeway’s substance use services are offered with the hope and belief 

that programming will adequately address the needs of those individuals 

seeking substance use treatment services. In this regard, Bridgeway’s 

substance use services offer a variety of services to both adults and 

adolescents. Bridgeway is confident that with this orientation they are 

able to deliver effective treatment interventions to individuals, in a 

professional manner, addressing their personal, individualized needs. 

Specific services offered include: 

Evaluation/Intake 

Individual Counseling 

Outpatient Group Therapy 

Intensive Outpatient Treatment (IOT) 
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Women’s Services 

Adolescent Services 

Insight Program 

Relapse Prevention Services 

Co-Occurring Services 

Bridgeway’s substance use is licensed to provide these interventions 

through the Illinois Department of Human Services (DHS), Division of 

Alcoholism and Substance Abuse (DASA). In this regard, it adheres to all 

clinical and administrative mandates, as dictated in DASA Rules 2060/2090. 

For more information contact: 

Vicki Rose 

Director of Outpatient and Support Services 

Phone: 309-344-4200 

Email: vickid@bway.org 

b) Good Shepherd Foundation 

Evaluations 

Good Shepherd Foundation offers both Court Evaluations (Adult, 

Adolescent) and DUI Evaluations in accordance with the Illinois Division of 

Alcohol and Substance Abuse (DASA) and the Illinois Secretary of State. 

Driver's Risk Education 

A 10 hour education program completed in four consecutive 2 1/2 hour 

classes. Fulfills Illinois Secretary of State requirement. 

Adult Level 0.5 Moderate Risk Education 

12 hours of Outpatient Treatment delivered in six-2 hour classes, twice 

weekly. Successful completion is contingent upon maintaining abstinence 

from drug and alcohol use for the duration of treatment, participation, 

attendance and completion of treatment plan goals. Abstinence is 

monitored through random drug screening. 
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Adult Level I Outpatient Significant Risk 

20 hours of Outpatient Treatment delivered in ten-2 hour classes, twice 

weekly. Successful completion is contingent upon maintaining abstinence 

from drug and alcohol use for the duration of treatment, participation, 

attendance and completion of treatment plan goals. Abstinence is 

monitored through random drug screening. 

Adult Level II Outpatient 

75 hours of Intensive outpatient treatment delivered in 3 hour groups 3 

times per week. Typically lasts 8-10 weeks. Successful completion is 

contingent upon maintaining alcohol/drug abstinence, participation, 

attendance, completion of treatment plan goals and weekly attendance in 

AA/NA. Abstinence is monitored through random drug screening. 

Beginning to build sober support in the community is required. Followed 

by a period of continuing care delivered via 1 hour group weekly for a 

total of 75 hours. 

Good Shepherd Foundation of Henry County 

796 Boone Drive 

Geneseo, IL 61254 

(309)944-6205 

gsfhcoffice@gmail.com  

c) Eagleview 

Eagle View Community Health System is a Federally Qualified Community 
Health Center (FQHC). The FQHC is a federal designation assigned to non-
profit or public health care organizations that serve uninsured or medically 
underserved populations. FQHCs provide services to all persons regardless 
of ability to pay, and charge for services on a Board approved sliding-fee 
scale based on patients' family and income size. 
Eagle View Community Health system is a proud member of both the Illinois 
Primary Health Care Association (IPHCA) and the National Association of 
Community Health Centers (NACHC) who work to bring community health 
centers from all backgrounds together to serve a common goal—to provide 
quality health care services to all, regardless of ability to pay. 
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Eagleview Oquawka Location: 
Hwy 164 East 
Oquawka, Illinois 61469 
Toll Free: 866-346-1337 
Medical: 309-867-2202 

Eagleview Stronghurst Location: 
101 S. Division 
Stronghurst, Illinois 61480 
Toll Free: 866-346-1337 
Medical: 309-924-2424 

II. MAT Providers: 

a) Alicia Meinert, NP 

OSF St. Mary’s 

3375 Seminary St 

Galesburg, Illinois 61401 

 

     b)   Carol Sacco, NP 

1361 W. Fremont 

Galesburg, Illinois 61401 
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SWOT 

 
 Strengths  Weaknesses 

• Development of ROSC Council • Community gaps in services 
 with diverse council members • No detoxification facility 

• Henry County Mental Health • No inpatient 
 Alliance • No residential treatment facility 

• Evaluation/intake services • No peer ran sober living with 
• Individual counseling  various services offered in 
• Outpatient group therapy  house 
• Intensive outpatient treatment • Lacking other options of sober 
• Adolescent services  living 

• Insight program • Lack of community awareness 

• Relapse prevention services  of services 

• Medication Assisted Treatment • Market concentration 
  Suboxone • Grants could be discontinued 
  Vivitrol 

 Narcan Trained 
• Lack of community education 

involving substance use and 

• AA  mental health issues as well as 

• NA  recovery 

• Western Illinois Works, Inc. • Transportation system 

• Parks and recreational • Family support and education 

 opportunities • Stigma 

• Knox County Drug Court • Lack of MAT providers 

• Henry County Drug Court • Limited number of providers 

• Warren/Henderson County • Lack of sober activities 
 Drug Court • Lack of employment, housing 

• OSF Resource Link  and other resource 

• OSF Navigation Link  opportunities 
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Opportunities Threats 

Strengths Weaknesses 



 

 

• 
• 
• 
• 
• 
• 
• 
• 

• 

Prairie State Legal Services 
Crossroads 

2 Peer Support 

Specialist 

Supportive Community 

2-1-1 

Silvercloud App 
Celebrate Recovery support 
groups 

Mental Health First Aide 

• 
• 

Homeless 
Poverty 

 

 

• Faith based support   

• OABH Unit   

• Collaboration with EMS and   

 Police Department   

• 708 Boards (Knox, Warren &   

 Henry)   

• Funding available for certified 
peer specialists 
 

  

 Opportunities  Threats 

• Community involvement • Funding 

• Community education • Stigmas 

• Networking with community 
stakeholders 

• Lack of consistent, ongoing 
collaboration 

• Initiatives • Rural demographics 

• Building a culture that nurtures  (recruitment challenges) 
 recovery • State of Illinois legislative 

• Building rich and diverse  changes 
 community partnerships and 

collaborations 
• Lack of understanding of rural 

challenges for treatment 

• Increase the number of • Apathy 
 individuals pursuing recovery • Growing opioid epidemic 

• Advocate for needed services • Absent parents/family 

• Connecting communities   

• Making our communities 
healthier and stronger 
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 Recognizing successful recovery 
stories 

 Treatment program for 
adolescents 

 Telehealth options 
 Faith based opportunities 
 More outpatient treatment 

options 
 Positive attitude towards our 

communities future 

 Future grants/funding 
 Increase in sober activities 
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Community Resource Directory 

Appendix A. Employment Services 

Western Illinois Works, Inc. 

Monmouth Affiliate Center 

Warren/Henderson Counties 

88 A Public Square 

Monmouth, IL 61462 

309-734-4745 

Galesburg Affiliate Center 
Knox County 

49 N. Prairie St 

Galesburg, IL 61401 

309-344-1575 

Appendix B. Family & Social Services 

Family Outreach Community Center 

PO Box 265 

410 E. Main 

Stronghurst, Illinois 61480 

309-924-1872 

Henry County Youth Services Bureau 
336 Tenney St 
Kewanee, IL 61443 
309-852-0161 

292 S East St 
Cambridge, IL 61238 
309-937-1388 

Jamieson Center 

1025 S 2nd St 

Monmouth, IL 61462 

309-734-4251 
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Knox County Child Advocacy Center 

139 S Cherry St 
Galesburg, IL 61401 
309-344-8416 

Knox County Victims Advocate WIRC-CAA 
Knox County Court House 
200 S Cherry St 
Galesburg, IL 61401 
309-345-3886 

Lutheran Social Services 
256 S Soangetaha Rd suite 

107 Galesburg, IL 61401 

309-343-7681 

OSF Resource Link 

3333 N Seminary St 

Galesburg, IL 61401 

309-344-3161 

Safe Harbor Family Crisis Center 
1188 W Main St 

Galesburg, IL 61401 

309-343-7233 

The Center for Youth and Family Solutions 
292 N Chambers St 

Galesburg, IL 61401 

309-342-1136 

United Way of Knox County 
311 E Main St #511 
Galesburg, IL 61401 
309-343-4434 

Appendix C. Health Systems and Health Departments 

Eagle View Community Health Systems, 
Inc. 1204 IL-164 
Oquawka, IL 61469 
309-867-2202 
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101 S Division St 
Stronghurst, IL 61480 
866-346-1337 

Henderson County Health Department 
208 W Elm St 
Gladstone, IL 61437 
309-627-2812 

Henry County Health Department 
103 1st St 
Colona, IL 61241 
309-792-4011 

Knox County Health Department 
1361 W Fremont St 
Galesburg, IL 61401 
309-344-2224 

Warren County Health Department 
240 S Main St 
Monmouth, IL 61462 
Phone: (309) 734-1314 

Appendix D. Hospitals 

Galesburg Cottage Hospital 
695 N Kellogg St 
Galesburg, IL 61401 
309-343-8131 
Hammond-Henry Hospital 
600 N College Ave 
Geneseo, IL 61254 
309-944-6431 
OSF Holy Family Medical Center 
1000 W Harlem Ave 
Monmouth, IL 61462 
309-734-3141 
OSF St. Luke Medical Center 
1051 W South St 
Kewanee, IL 61443 
309-852-7500 
OSF St. Mary Medical Center 
3333 N Seminary St 
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Galesburg, IL 61401 
309-344-3161 

Appendix E. Housing 

Carver Transitions 
1777 Grand Avenue 
Galesburg, IL 61401 
309-342-8101 

Appendix F. Legal 

Prairie State Legal Services 
311 E Main St suite 302 
Galesburg, IL 61401 
309-343-2141 

Appendix G. Mental Health & Substance Use 

Alcoholics Anonymous 
224 S. Seminary St 
Galesburg, IL 61401 
309-342-0146 

Bridgeway, Inc. 
Galesburg location 
2323 Windish Drive 
Galesburg, IL 61401 
309-344-2323 

Kewanee location 
137 E College St 
Kewanee, IL 61443 
309-852-4331 

Monmouth location 
301 Industrial Park Rd 
Monmouth, IL 61462 
309-734-9461 

Crossroads Counseling and Life Coaching 
575 N. Kellogg St., Suite #4 
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Galesburg, IL 61401 
309-343-0800 

Good Shepherd Foundation of Henry County 
796 Boone Drive 
Geneseo, IL 61254 
309-944-6205 

Knox County Drug Court 
200 S Cherry St 
Galesburg, IL 61401 
309-345-3859 

Kewanee Community Drug & Alcohol Task 
Force Henry County Mental Health Alliance 
Coalition Meetings 

Every 2nd Tuesday of the Month 
2:00-3:00 pm 

OSF Saint Luke Medical Center 
West Conference Room 
1051 W South Street 
Kewanee, IL 61443 

Narcotics Anonymous/New Attitudes 
795 South Chambers Street 
Galesburg, IL 61401 

Eagle View Community Health Systems, 
Inc. 1204 IL-164 
Oquawka, IL 61469 
309-867-2202 

101 S Division St 
Stronghurst, IL 61480 
866-346-1337 

Appendix H. Parks and Recreation 

Galesburg Parks & Recreation 
1033 S Lake Storey Rd 
Galesburg, IL 61401 
309-345-3683 
Geneseo Park District 
541 E North St 
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Geneseo, IL 61254 
309-944-5695 
Kewanee Park District 
1095 Cambridge Rd 
Kewanee, IL 61443 
309-852-2872 

Knox County YMCA 1324 
W Carl Sandburg Drive 
Galesburg, IL 61401 309-
344-1324 

Monmouth Parks and 
Recreation 100 E Broadway 
Monmouth, IL 61462 309-
734-2141 

Warren County YMCA 
700 W Harlem Ave 
Monmouth, IL 61462 
309-734-3183 

YMCA of Kewanee 
315 W 1st St 
Kewanee, IL 61443 
309-853-4431 
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Community Resource Maps  
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