
USING TOUCHNET FOR ONLINE PAYMENT 
PROCESSING 

 

Dear Student: 

 

The Office of Financial Services is excited to announce that we are partnering with 
TouchNet for the management of our online payment processing starting June 20, 
2017. You can expect to see a slightly different look and feel when making an online 
payment to your student account. 
 

The partnership with TouchNet will allow us to offer some new features to our students 
that we have not been able to offer previously. Students will be able to set up one or 
more Authorized Users on their account. Authorized users will receive an e-mail with 
login information and a temporary password that will allow them to log on to the 
student’s account to make payment and view their student’s account information. In 
addition, students and authorized users will be able to save their payment method (or 
methods) which will allow for quicker payment processing when making subsequent 
payments with the same payment method. The University will be implementing 
TouchNet payment plans later in the year as well so stay tuned! 
 

Please click on the links below for the PDF tutorials that will guide you through the 
TouchNet online payment process: 
 

 How to Pay my Tuition and Fees 
 How to Make a Deposit Payment 
 How to Set Up Authorized Users 
 How to Pay my Tuition and Fees in Instant Enrollment 

 
For any questions, please call the Student Accounts at 708.235.3990 or e-mail 
studentaccts@govst.edu. 
 
Governors State University 
Office of Financial Services 

http://www.govst.edu/uploadedFiles/About/Offices_and_Departments/Financial_Services/Tutorial-Pay-Tuition-Fees.pdf
http://www.govst.edu/uploadedFiles/About/Offices_and_Departments/Financial_Services/Tutorial-Make-Deposit-Payment.pdf
http://www.govst.edu/uploadedFiles/About/Offices_and_Departments/Financial_Services/Tutorial-Set-Up-Authorized-Users.pdf
http://www.govst.edu/uploadedFiles/About/Offices_and_Departments/Financial_Services/Tutorial-Pay-Tuition-Instant-Enrollment.pdf
mailto:studentaccts@govst.edu

