
Can’t Attach Files

Step 1. Logout of your course and locate the 
Tools Menu option on your web browser

Step 2. Click on 
the Tools Menu

Step 3. The tools menu will 
open – Pick 

Internet Options
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Click the Delete Button

Step 4. Locate the Browsing History header
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Step 5. Click the Delete files 
and Cookies buttons. 

Step 6. Close all open windows, close 
and reopen web browser. 

Log back into your course. 
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