Information
Technology

Services How to reset a password you have forgotten

1. Go to mygovst.govst.edu in an internet
browser

1 TOTgol My PASSWOIa
2 Select [ forgot m ord

3 Select Reset Password

4. Enter your Domain User Name:

5. Enter the characters you see in the picture on
your screen.

Governors State
UNIVERSITY

Sign in

Userbame: [ ]

password: || Reset Password
2 Reset your lost or forgotten password
cSqus
Domain User Name |ckent | (Example : Jsmith)

Type the characters you see in the picture below.

545qdb

s45qdb| =
Letters are not case-sensitive

A
[

If you have any additional questions or need additional assistance please contact the Help Desk at 708-534-4357 or at
helpdesk@govst.edu. You can also enter your own ticket at helpdesk.govst.edu.
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'U':)' Time left for this operation : 04:51

6. Answer the 3 questions using the exact ?
answer you used when you enrolled into the Answer the below question(s)

S Stem Que: What is your favorite color?
Que: What is your favorite food?

Que: What is the name of the street you grew up on?

Type the characters you see in the picture below.

7. Enter the characters you see in the picture on g:_,\‘\%%“\
your screen. \ -

Letters are not case-sensitive

‘\G:)‘ Time left for this operation : 04:29

2

Note: Passwords must meet the minimum

requirements for your new passwords to be Password Policy Requirements
* Minimum password length - 6 characters
accepted by the System . * Password cannot contain your account name or parts of your full name

* Must be a unigue password going back 6 previous passwords
* Must contain characters from (3) of the following (4) categories:
Uppercase characters (A thu Z)
Lowercase characters (a thru z)
Numeric characters (0 thru 9)

Include a punctuation character (| $ & % *, ) - Cannot utilize # @ ' "

* Faculty and Staff passwords will expire every 60 days

* Student passwords will expire every 120 days

®©

Enter your new password
9. Confirm your new password Reset Password

New Password : eessssssse Password Strength : Weak
:uﬂfrm New Password : ssssssssss

Type the characters you see in the picture below.

10. Enter the characters you see in the picture on < 270%\1\’3)
your screen. T —

-
2ro8m3 ®
Letters are not case-sensitive

Reset Password | Cancel

Successfully Changed
11. You will see at the
top of your screen upon a successful change.

If you have any additional questions or need additional assistance please contact the Help Desk at 708-534-4357 or at
helpdesk@govst.edu. You can also enter your own ticket at helpdesk.govst.edu.




